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Excluded® 0 .0

Total 172 100.0

a. Listwise deletion based on all variables in the procedure.
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 42.596* | 12 .000
Likelihood Ratio 25.679 | 12 012
Linear-by-Linear Association 20.644 1 .000
N of Valid Cases 172

a. 17 cells (85.0%) have expected count less than 5. The minimum expected count is .01.
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 27.441% | 12 .007
Likelihood Ratio 17.619 | 12 128
Linear-by-Linear Association 5.802 1 .016
N of Valid Cases 172

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count is .02.
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 20.028* | 12 .067
Likelihood Ratio 18.234 | 12 109
Linear-by-Linear Association 4.958 1 .026
N of Valid Cases 172

a. 15 cells (75.0%) have expected count less than 5. The minimum expected count is .02.
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ANOVA®*®
Source Sum of Squares df Mean Square F Sig.
Regression 17.773 12 1.481 5.224 | .000
Residual 45.082 159 284
Total 62.855 171
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Bayes Factor Model Summary®*®

Bayes Factor | R | RSquare | Adjusted R Square | Std. Error of the Estimate

84.919 532 .283 229 .53

a. Method: JZS
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c. Bayes factor: Testing model versus null model (Intercept).
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Bayesian Estimates of Error Variance®

Posterior 95% Credible Interval
Parameter
Mode | Mean | Variance | Lower Bound | Upper Bound
Error variance | .280 287 .001 .230 .358

a. Assume standard reference priors.
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This study investigates the role of public relations (PR) in managing corporate reputation within Saudi

media organizations, with a focus on a selected television channel. The research was conducted on a sample of

172 participants, examining aspects such as strategic planning, crisis management, and image enhancement.




Descriptive statistical analysis revealed varying perceptions among participants, with mean scores ranging
from 1.47 to 4.54, indicating differences in agreement regarding the effectiveness of PR practices. The highest
mean was observed for the strategic use of PR to enhance corporate reputation, while the lowest was related

to creating a positive public image of the channel.

Reliability analysis confirmed a high level of internal consistency (Cronbach’s & = 0.815), ensuring the
credibility of the data. Further inferential analysis using Chi-square tests demonstrated statistically significant
relationships between PR strategies and their impact on organizational reputation (Pearson Chi-Square =
42.596, p < 0.001). The findings highlight both the strengths and weaknesses of current PR practices,
emphasizing the importance of strategic planning, transparency, and effective crisis communication in

fostering public trust and enhancing the media organization’s reputation.

Keywords:

Public relations, corporate reputation, media organizations, strategic planning, crisis management,

Saudi Arabia.
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