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The role of digital media in the development of volunteering in the

kingdom of Saudi Arabia

A field study on a sample of the Saudi society
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Abstract

The current research aims to identify the role of digital media in the
development of volunteer work in the Kingdom of Saudi Arabia. The study
adopted the survey method to achieve the research objectives and verify the
hypotheses put forward, as it relied on available sources and information
provided by previous studies and relevant references. A field study was
conducted on a sample of Saudi society to achieve the objectives of the
research, by distributing a questionnaire to collect data from a sample of
workers in non-profit organizations and lists of beneficiaries of their
services, and this data was analyzed using a statistical software package
(SPSS) to reach the results. The study reached several results, the most
important of which is that increasing technological awareness and raising
awareness of the importance of volunteer work through new media leads to
an increase in the participation of the Saudi public in volunteer work. Saudi.
Based on these results, the study came out with a set of recommendations.
Keywords: digital media, voluntary work, the Kingdom of Saudi Arabia, new
media, the Saudi public.
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