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Abstract

This study aimed to analyze the impact of applying anti-fraud standards—namely:
internal control and financial governance, the use of technology in fraud detection, and anti-
fraud training and awareness—on improving the quality of banking services at the Saudi
Fransi Bank (BSF) in Riyadh. The study employed a descriptive-analytical approach, and data
were collected through a questionnaire distributed to a sample of 361 bank employees. The
data were analyzed using SPSS through descriptive statistics, linear regression, and correlation

analysis.

The results revealed that the application of anti-fraud standards at the bank was at a
high level. Among the dimensions, "internal control and governance” had the highest level of
implementation, followed by "technology” and then "training.” Moreover, the results of the
multiple linear regression indicated a statistically significant impact of the combined anti-

fraud dimensions on the quality of banking services.

The study recommended strengthening the integration between technology and
internal control systems, increasing awareness and training programs for bank employees in
the field of financial fraud, and utilizing predictive analytics and artificial intelligence to detect

suspicious transactions.

Keywords: Financial fraud, Internal control, Governance, Banking technology, Service

quality, Saudi Fransi Bank.
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