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Abstract

This study aimed to examine the impact of generative artificial intelligence tools on improving the
skills of building professional identity and self-marketing via the LinkedIn platform among job
seekers in the Kingdom of Saudi Arabia. The study adopted the descriptive survey method and
used an electronic questionnaire as the main data collection tool after verifying its validity and
reliability. It was applied to a convenience sample of 412 job seekers in the Kingdom who use the
LinkedIn platform and have previously used generative Al tools (such as ChatGPT, Claude, and
LinkedIn's built-in smart tools). The results showed that the use of generative Al tools was high
(mean = 3.86), with ChatGPT ranking first among the tools used at a rate of 86.4%. The most
prominent form of assistance provided by these tools was improving personal profile elements
(mean = 4.02), particularly writing the professional summary (About section) with a mean of 4.21
and formulating the job headline with strong keywords (4.15). The tools also contributed highly to
creating professional content on the platform (mean = 3.78), especially drafting professional posts
and messages to recruiters. The use of these tools positively affected visibility opportunities
before recruiters (mean = 3.91), as respondents reported an increase in profile views and greater
confidence in their digital professional presence. The study concluded that generative Al tools
help to a high degree (overall mean = 3.89) in developing professional LinkedIn usage skills
among job seekers in the Kingdom of Saudi Arabia, thereby addressing a research gap between

.LinkedIn literature and Al-in-recruitment literature from the job seeker's own perspective

Keywords: Generative Artificial Intelligence, LinkedIn, Professional Identity, Self-Marketing, Job
.Seekers
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