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Abstract:

This study aimed to identify the impact of using Generative Artificial Intelligence in
creating marketing content on promotional efficiency in the Saudi handicrafts sector.
The study adopted a quantitative descriptive-analytical approach and used a
questionnaire as the data collection instrument. The questionnaire was administered
to handicraft project owners in the Kingdom of Saudi Arabia. The study sample
consisted of 111 participants, of whom 82 were included in the statistical analysis in
accordance with the study criteria. The study addressed several dimensions, most
notably the level of using Generative Artificial Intelligence in creating marketing
content, promotional efficiency through its dimensions represented by reach and
dissemination, audience engagement, purchase response, and economic efficiency,
in addition to examining differences according to demographic variables. The
results revealed a statistically significant positive effect of using Generative
Artificial Intelligence in creating marketing content on promotional efficiency in the
Saudi handicrafts sector. The findings also showed a positive effect on reach and
dissemination, audience engagement, purchase response, and economic efficiency.
Furthermore, the results indicated that there were no statistically significant
differences in the level of Generative Artificial Intelligence use attributable to
gender, age, educational level, years of experience, project age, geographical region,
or number of employees. In light of these findings, the study recommended
promoting the adoption of Generative Artificial Intelligence tools in handicraft
projects, developing the skills of project owners in using these tools, providing
specialized training programs, and encouraging organizations supporting the
handicrafts sector to launch initiatives that facilitate the adoption of these
technologies in order to enhance promotional efficiency and improve the
competitiveness of handicraft projects.

Keywords: Generative Artificial Intelligence, Marketing Content, Promotional
Efficiency, Handicrafts, Handicraft Projects, Digital Marketing.
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