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Questionnaire

DEAI M. / IMIS. e eeene ,

I would like to inform you that | am a student at MidOcean University — College of Management,

specializing in a Master's degree in Project Management. | am currently conducting research titled " The

Impact of Supply Chain Delays on Projects in Construction Companies in the Kingdom of Saudi Arabia" as

part of the requirements for the master's program in Project Management. Given the importance of your

opinions, | kindly request you to complete this survey. | assure you that your responses will be highly

valued and treated with utmost confidentiality, used solely for the purpose of academic research.

Therefore, | hope your answers will reflect the reality as closely as possible to contribute to achieving

accurate results. Thank you for your cooperation.

Sincerely,




(Demographic Characteristics) &)y gaadl (asbasel :¥si
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(Inbound Flow Delays)aiall / Jalall gaxill ,als; ¥

gl o) gall il 8 ()90 ) sl Al

JREOA |

Suppliers delay the delivery of

materials on time.

Sy Al Sl g B et Gl
R
There is a shortage of basic materials

on a regular basis.

85




The company faces communication
difficulties with suppliers to resolve

issues quickly.

ol ) clalaaVy sl oladl go
bl
Errors in forecasting needs lead to

order delays.

aals o)) s @l el S g
J\}Aﬂ d)m}
Customs and import issues delay

material arrival.

(Outbound Flow Delays)cuadll / z Jlall gaxill jals: Gl

seadl ) Al clamial adas jals
Delayed delivery of final products to

customers.

iy e JS5 Jaill Jilay 858 a0
A5l Byl
Inadequate transportation

availability causes supply delays.
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Delays in inspection and approval

disrupt final delivery

a0l due ) gally il IS ol 3l are
lleall A
Failure of shipping companies to

meet deadlines delays operations.

Clatiall Jlu ) de o e S5 G 333l JSLi
e el
Storage problems affect the speed of

product delivery to customers.

(Internal Operational Delays)alalall Juiill cililee & yalil): E

N Ao yu o Sin Al Alall jab

lilaall
Lack of trained labor affects the

speed of operations.

Ada)all clilead) 181 jA 51 ilaxall Jhand
Equipment breakdown delays

internal operations.

3 Al ) g5 ) (s el Canaa
Ayl

Poor coordination between
departments delays activity

execution.




Aaall cilleadl Ha g dadad) 4y oY) el ) 3l
Slow managerial decisions delay

critical operations.

TR EN R\ PR EON PP I PN (I P PR
lilaall
Unavailability of materials in internal

inventory slows operations.

(Meeting Project Schedule) e 3l Jsaally clay): ¥

Jslaadl Hslas by ) sl Alud ) als s
Jsaasall dyia )
Supply chain delays cause project

schedule overruns.

e Adlinall Jal pall 2y 50 )il 3 sl
g
Supply delays postpone the start of

different project phases.

Al a3 ) Sl Clanil) g5
.&})au‘ 3 ‘\J\LJ
Frequent adjustments due to delays

extend the project duration.

v gall (3iat o g ol sall b5 & Al

Al




Delays in material supply affect

meeting deadlines.

Jsaals ol 3V (Bray da8all Clla sleall 55 axe
(e B\
Lack of accurate information hinders

adherence to the schedule.

(Operational Costs)Jsdill sas 5 (5 siva Ao Call<il); Gils

Gl aal ) () il Judls i (a5
g8l
Supply chain delays increase project

costs.

Jie daila) Call<s Jast 8 <l palil) Cann
Allaall gl Al
Delays lead to additional costs such

as storage or labor.

Sle g el nalil da Jai) CallSs o5 )|

& 5ol 4 e
Increased transportation costs due to

delays affect the project budget.

s ) dmpaai Glel ja) (M Aaladl g
Mgl akia e
The need for corrective actions leads

to unplanned expenses.




sl IS e 5l B il g
Al el 31
Supply delays increase financing and

financial obligations costs.

(Customer Satisfaction)s sl L ; Gl

Project delivery delays affect

customer satisfaction.

e e Manll (o (o glKE AS AN 4a g
'B‘))Sld\ &L\):\;tﬂ\
The company faces customer

complaints due to repeated delays.

PR\ NP Q\ﬁgg\PM\ i

,C«M\}
Delays cause a loss of trust between

the company and customers.

bl ¢ Slaall ()l ddlaial (e il oy 3
Ol
Delays increase the likelihood of

losing customers to competitors.

L) (e Il Dl sy asill 3350 i

. kaall




Service quality degradation due to

delays reduces customer satisfaction.

(Competitive Performance) il a¥); i,

e A8l 5 a8 Jlis 8l el s
Gl g Andlial
Delays reduce the company's ability

to compete in the market.

A:m\}o.] e\)ﬂ&l\ eAr_ c_\auuz\S)JJ\ Az Jﬁtx:a
bl
The company's reputation is affected

by missed delivery deadlines.

RRTEEN]
Delays hinder the company's

expansion into new markets.

uase ;‘:’ﬁ:’ Sle sl e U_’\):xiiﬂ\ BXEY

Delays affect the ability to present

competitive offers.

e Saally Laliia ) e jig  Siall il
et M)
Frequent delays impact the retention

of key customers.




1S5 ASES Ll dadll 8138 claiu),

Thank you for your valuable participation in this survey.




CORRELATIONS

/VARIABLES=A1 A2 A3 A4 A5 A

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
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** Correlation is significant atthe 0.01 level (2-taillad)




CORRELATIONS

/VARIABLES=B1 B2 B3 B4 B5 B

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

bl oy b

i o & ".Mﬁ'l

Correlations

ol 5l al il 50

.,'.)Ln dyl sl
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Pearson Correlation
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M

Pearson Carralation
Sig. (2-tailed)

M

rearson Corelation
Slg. (2-tallad)

N

Pearson Correlation
Sig. (2talled)

N

Pearson Correlation
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M

Paarson Correlation
Sig. (Ztalled)

N

1

Double-click to
activate

* Comelation is significant atthe 0.01 level (2-tailed)

* Comelation s significant atthe 0.05 level (-talled)

CORRELATIONS

/VARIABLES=C1 C2C3C4C5C




/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

A il ahlaadl ki
iy e iy

wliandl 1nii

Correlations

ullﬁ i iaall h:nlﬂml
uuﬂ:l alhi

idely
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e

U g e gy pudl ok ek Peargon Comelation
waldadl day

Slg. (2alled)

J

wolbadl jau 'y dedi s Paarson Comalation
aduldl
§lg. (-talled)

N
gdual il gu gl Pogrzon Comelation
A ey il

Slg. (allaq)

N

ot a1 Paarson Comelation
u_u.lnluw
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* Comelation is significant atthe 0.01 [evel (2Malled)




CORRELATIONS

/VARIABLES=D1 D2 D3 D4 D5 D

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

L gyl A skl
ol il s n ja'y iy 2 i el At e
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** Correlation is significant at the 0.01 level (2-tailed)







CORRELATIONS

/VARIABLES=E1 E2 E3 E4 E5 E

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
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Pearson Correlation
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Paarson Carrelation
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N
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8ig. (2-falled)
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Pearson Corralation
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= Correlation is significant atthe 0.01 level (24alled)




CORRELATIONS

/VARIABLES=F1 F2 F3 F4 F5 F

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
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Pearson Correlation
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Pearson Correlation
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Pearson Corralation
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** Carrelation is significant at the 0.01 level (2-tailled)




CORRELATIONS

/VARIABLES=G1 G2 G3 G4 G5 G

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
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Reliability

RELIABILITY

/VARIABLES=A1 A2 A3 A4 A5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.799

RELIABILITY

/VARIABLES=B1 B2 B3 B4 B5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.806

RELIABILITY




/VARIABLES=C1 C2 C3 C4 C5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.838

RELIABILITY

/VARIABLES=D1 D2 D3 D4 D5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.870

RELIABILITY

/VARIABLES=E1 E2 E3 E4 E5

/SCALE('ALL VARIABLES') ALL




/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.837

RELIABILITY

/VARIABLES=F1 F2 F3 F4 F5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.863

RELIABILITY

/VARIABLES=G1 G2 G3 G4 G5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.




Reliability Statistics

Cronbach's Alpha N of Items

.834

RELIABILITY

/VARIABLES=A1 A2 A3 A4 A5B1B2B3B4B5C1C2C3C4C5D1D2D3D4D5E1E2E3E4ES5F1F2

F3 F4

F5G1G2G3G4G5

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.935 35

Frequencies

Statistics

oiad) =l dasall 3 pall Gl g dae Jada gl el




Valid 60

Missing 0

Frequency Table

ol

Frequency Percent

Cumulative

Valid Percent Percent

6.7

6.7

6.7

ga.ub-\ﬂ Jasall

Frequency

Percent

Valid Percent

Cumulative

Percent

e psho

sl Sl Gusay SIS 53

B:CJETNEA

Total

8.3

8.3

8.3




5l & gla das

Cumulative

Frequency  Percent Valid Percent Percent

5Jil ) g

Gl 5ias 10 ) st 5 Gn 9

10 ySW ) g 50

Total 60

Cumulative

Frequency  Percent Valid Percent Percent

e e 3.3 3.3 3.3

4415)3\ Prav

Gl glaall alai puna 12

Byl 2l sall e 13

Glaadll g cilatiiall sl paa 11

ool paa
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DESCRIPTIVES VARIABLES=A1 A2 A3 A4 A5 A

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

Minimum Maximum Std. Deviation

& el il e sall Al 60 2.00 5.00 75614

2aaal) < gl

a1 3 sall 8155 A aits i . . 1.10610
ol 53 & il s 3K ) a8 , . 1.04840
kﬂ&M\dﬂOng}A\@_

A‘)...\MY\} (ﬂJLAAj\ e Lﬁ.ljj

Jsall Jgemy puali .

il / Jall il

Valid N (listwise)




DESCRIPTIVES VARIABLES=B1 B2 B3 B4 B5 B

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

Minimum  Maximum Std. Deviation

Al i) adlus 5als 1.00 5.00 76117

¢ Dlazll,

3l 8 el Al .

48 gall g i) cililee 8 palill . . 1.37152

el pulucl) Jhany

e sally (il SIS H5 ) 3l aae ) . 1.24010

Gibleall HA 5 32384l

Tepu e iy Al JSUi . . 1.31602

e Daxll Cilatiall Jlus ),

radll [ 7z el sl el . . 4.3000

Valid N (listwise)

DESCRIPTIVES VARIABLES=C1 C2C3C4C5C




/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

Minimum  Maximum  Mean Std. Deviation

Ao o e Sindjaadl Alall Lali 60 1.00 5.00 4.7500 .85618

Slilenl 345

Glbleall 2ut A Gilaeddl Jhad 60

il

) am SIY) G el Cana 60

A Akl iyl G 60

Aa sl el

SR G5 3Rl 8 gall g5 aae 60

Glleall (ay,

Ll Jeill cllee b el 60

Valid N (listwise) 60

DESCRIPTIVES VARIABLES=D1 D2 D3 D4 D5 D

/STATISTICS=MEAN STDDEV MIN MAX.




Descriptives

Descriptive Statistics

Minimum Maximum Std. Deviation

o s Al iyl s 1.00 5.00 95831

Badsall dvia 31 Jglaadl 5 dlas,

dalyall e 2 a5l 8 alil 60

& g osiall (e Adlinal),
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& 5ol 320 ) ) <l pualall,

Sle s dsall i g Al 60
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G 488N Clasledl) Jigiaxe 60

el Jsaadl ol Y1
el Jsaall ey

Valid N (listwise)

DESCRIPTIVES VARIABLES=E1 E2 E3 E4 E5 E

/STATISTICS=MEAN STDDEV MIN MAX.




Descriptives

Descriptive Statistics

Minimum  Maximum Std. Deviation

33l I a5l Juds 5l o 60 1.00 5.00 1.67560

g s odall adss,

ol Jaas bl il s . : 1.27059
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ALl el N 5 s,
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Valid N (listwise)

DESCRIPTIVES VARIABLES=F1 F2 F3 F4F5 F

/STATISTICS=MEAN STDDEV MIN MAX.




Descriptives

Descriptive Statistics

Minimum

Maximum

Std. Deviation

Loy e alial alls 5als 5 60 1.00

¢ Dlazll,

e ezl (e (5 glS5 AS AN Aa g 60

8l il il sy,
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GM\} :‘Sﬂ\

e Saall ol Adlaial (e a3 5060

Opmdliall ellial,

Iy 5l ey daadli s 5 60

9M\ L'a) A,

eaall L

Valid N (listwise)

5.00

1.71599

1.61026

1.59970

1.52743

1.16868

1.23473

DESCRIPTIVES VARIABLES=G1 G2 G3 G4 G5 G

/STATISTICS=MEAN STDDEV MIN MAX.




Descriptives

Descriptive Statistics

Minimum  Maximum Std. Deviation

338 i a Ll oy 1.00 5.00 1.23268

Gl b Audlial e 3,0,

A AV ade Cu 48 38 daen Sl 60 . . 1.22544

?5‘1“""‘3‘ Agc\}g_

A Al wu gl B3 60

saaall Gl ),
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Valid N (listwise)

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA




/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT Y

/METHOD=ENTER A B C.

Variables Entered/Removed®

Variables

Variables Entered Removed Method

Clilee & palill
¢ Aglalall Juesl)

[ Jalal il als

):\;‘U ¢ bd.d\

| g A Gl

Cuaall®

a. Dependent Variable: ¢12Y)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

R Square Square Estimate




.866° .750 736 .32993

a. Predictors: (Constant), / Jalall Gaxill ,als ¢ lalall Jaeiill cllee i 5l

Guadl [zl saxdl jalic
ANOVA®

Model Sum of Squares df Mean Square

Regression 18.248 6.083

Residual 6.096 .109

Total 24.344

a. Dependent Variable: ¢aY)

b. Predictors: (Constant), gz sl Gaxll jalic aud) / Jalall Gaxill ,uals ¢ ddalall Judl) cildee 6 paldl)

) /

Coefficients®

Standardized

Unstandardized Coefficients Coefficients

Std. Error Beta

(Constant) 1.097 413
aiall / Jalal) Gaxd) yals 191 .084
ol [ Al Gasill Al 452 113

Llal Jeaill cllee 8 3l 465 113




a. Dependent Variable: ¢2Y!

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT D

/METHOD=ENTER A B C.

Variables Entered/Removed®

Variables

Variables Entered Removed Method

Cllee A& il Enter

¢ agdalall sl

[ Jalal gasdl) ,als
)PU ¢ c\.'m]\

[ sl Gl

uadP

a. Dependent Variable: e )l Jsaall oY)




b. All requested variables entered.

Model Summary

Adjusted R

R Square Square

Std. Error of the

Estimate

.855° 731 717

.36490

a. Predictors: (Constant), / Jalall Gaxill ,ali ¢ lalall Jaadill cllee 8 5alal)

Guadl [ z el saxll jalic sl

ANOVA®

Model Sum of Squares

Mean Square

Regression 20.311

Residual 7.456

Total 27.767

6.770

133

a. Dependent Variable: e )l Jsaall oY)

b. Predictors: (Constant), z_tall Gaxill ,ali ¢

adl /

Coefficients®

il [ Jala) aatl) puals ¢ Adaal) Jaasall cillee 3 il




Standardized

Unstandardized Coefficients Coefficients

Std. Error Beta

(Constant) . .A57

el / Jalal) i) il .363 .109

Cuadl [ z sl gl Hali 482 125

Ll Jasll cllee 8 ,alil) 493

a. Dependent Variable: el Jsaalls oY)

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT E

/METHOD=ENTER A B C.

Variables Entered/Removed®




Variables

Variables Entered Removed

Clilee & palill
¢Adalall Jail)

[ Jal gasdl) ,als
alie Al

[ z A G

CuadP

a. Dependent Variable: Jsiill 3aa 5 (5 gl e ol

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

R Square Square Estimate

.827° .683 .666 40761

a. Predictors: (Constant), / Jalall @asill ,ali ¢ Ldalall Jadll Gllee 3 il

caadll / GJ\A'J\ dﬁdﬂ\ _)PE ‘ c.).'\.d\

Sum of Squares  df Mean Square

Regression 20.063 6.688

Residual 9.304 .166




Total 29.367 59

a. Dependent Variable: Jsiill 3aa 5 (5 gl e ol

b. Predictors: (Constant), z &l @il ,alic  waal / Jaladl saxdl il ¢ ddaiall Qi) cllee & ualdl

cadl /

Coefficients®

Standardized

Unstandardized Coefficients Coefficients

Std. Error Beta

(Constant) 1.236 .510
el / Jalall sl iy 269 104
Cuadl [/ z Al Gaxill il 516 140

LAl Qe cllee 8 53l 425 139

a. Dependent Variable: Jsiill 32 5 (5 sl e all<il)

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)




/NOORIGIN

/DEPENDENT F

/METHOD=ENTER A B C.

Variables Entered/Removed®

Variables

Variables Entered Removed

Method

Clilee & palill

¢ Aagdalall Jaesll

[ Jalal gasdl) ,als
):\;‘U 3 bd.d\

[ A el

Cuaall?

Enter

a. Dependent Variable: ¢Sl La

b. All requested variables entered.

Adjusted R

R Square Square

Std. Error of the

Estimate

.592

41662




a. Predictors: (Constant), / Jalall Gaxill ,als ¢ lalall Jaadill cllee 3 5l

uad) [ z Al @il jalic sl
ANOVA®

Model Sum of Squares  df Mean Square

Regression 15.356 5.119

Residual 9.720 174

Total 25.076

a. Dependent Variable: ¢3!l Lia

b. Predictors: (Constant), g all Gaxill ,alic  aaad) / Jalal) gasll 5als ¢ dulalal) Jaedal) cildee 3 paldl

cuadll /

Coefficients®

Standardized

Unstandardized Coefficients Coefficients

Std. Error Beta

(Constant) 1.179 521
aiall / Jalal) Gaxd) yals 330 106
Cuadll [z Al Gl il 443 143

LA Jaesdl) ke 4 il 406

a. Dependent Variable: ¢3all La




REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT G

/METHOD=ENTER A B C.

Variables Entered/Removed®

Variables

Variables Entered Removed

Clilee A& palill

¢ Adalall Jesll

[ Jalal il als
b aad

[ ¢ Al zasl

Cuaall®

a. Dependent Variable: (sl ¢15Y!

b. All requested variables entered.

Model Summary




Adjusted R Std. Error of the

R Square Square Estimate

773° .597 576 46182

a. Predictors: (Constant), / Jalall @asill ,als ¢ Llalal) Qi) Gllee 3 il

Guadl [zl saxdl el

Sum of Squares Mean Square

Regression 17.724 5.908

Residual 11.944 213

Total 29.668

a. Dependent Variable: (sl ¢12Y)

b. Predictors: (Constant), gzl Gaxll jpalic  audl / Jalall Gaxll ,als ¢ ddaiall Juddl) cildee 6 paldl)

uadll /

Coefficients®

Standardized

Unstandardized Coefficients Coefficients

Std. Error Beta

(Constant) .578




el / Jalall saxd) 5als .202
uadl [zl sl el 366

Ll Jaeill cllee 3 ,alil) 535

a. Dependent Variable: (sl ¢12Y)
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