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a. Predictors: (Constant), Security, Response_Speed, Ease of Use
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Total 78.180 134 - - -

a. Dependent Variable: Customer_Satisfaction



b. Predictors: (Constant), Security, Response_Speed, Ease of Use
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d Coefficients
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a. Dependent Variable: Customer_Satisfaction
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a. Predictors: (Constant), Security, Response_Speed, Ease of Use
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a. Dependent Variable: Trust Loyalty

b. Predictors: (Constant), Security, Response Speed, Ease of Use
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Sig. t Coefficients Model
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3..::).4‘9 a8y
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a. Dependent Variable: Trust Loyalty
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Estimate Square| Square
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a. Dependent Variable: Transaction Ease
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