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Abstract

The study aimed to evaluate and analyze the strategies adopted by orphan
associations in using social media to promote the brand, and determine their
effectiveness, examine how digital interactions (such as likes, comments, views, and
shares) affect brand awareness, explore the technical, financial, cultural, and
organizational challenges faced by these associations in using social media, and
study how demographic and cultural factors affect social media strategies and
audience acceptance of the content provided. The study followed the media survey
approach to find out the impact of social media on brand awareness in orphan
associations in the Kingdom of Saudi Arabia. The study sample was selected using
the simple random sample method to ensure fair and comprehensive
representation of the various orphan associations in the Kingdom of Saudi Arabia.
The sample consists of 100 individuals from orphan associations distributed across
different regions of the Kingdom, and varies between large and small associations
to ensure data diversity and depth. The most important findings of the study were
that the use of specific strategies in social media has a tangible positive impact on
brand promotion, and that high levels of engagement on social media platforms,
such as likes, comments, and shares, are positively associated with increased brand
awareness. The study also found that associations facing specific challenges, such
as lack of resources or technical expertise, suffer from a decrease in the

effectiveness of using social media to promote the brand.




Introduction to the study

In light of the current digital revolution, social media is no longer just a platform for
entertainment or social communication, but has turned into powerful tools for
marketing and brand building. For non-profit organizations such as orphanages,
social media can play a vital role in raising awareness of their activities and
enhancing their societal impact. In the Kingdom of Saudi Arabia, where community
and religious relations play a pivotal role, social media can be a very effective tool

in promoting the brand of these associations.

The use of social media has become a regular daily activity for individuals in our
contemporary world, which has prompted companies to rely on it as a modern
means that leads to increasing customers' familiarity with the brands of those
companies (Bilgin, 2020), and social media has now become one of the most
important contemporary marketing media (Oladipo et al., 2020) that intervenes in
building awareness of brands. The importance of the current study stems from the
importance of the role of restaurant brands in the success of the spread of those
restaurants, and from the importance of spreading awareness of the restaurant's
brand among its customers in achieving customer loyalty, in a market governed by
intense competition. This emphasizes the importance of studying the impact of
social media use on brand awareness of restaurants, given the relative scarcity of
marketing studies that have addressed the impact of social media use on brand

awareness in Egyptian restaurants.

The Kingdom of Saudi Arabia, as a Muslim-majority country, places great value on
charitable work as part of its religious and social practices, and zakat and charity

are two pillars of Islam that urge Muslims to support the less fortunate, including




orphans in particular. In this context, orphan associations gain special importance,

and social media can contribute significantly to enhancing this importance.

The Kingdom of Saudi Arabia is witnessing a rapid digital transformation, with
individuals and institutions increasingly relying on digital technology in all aspects
of life. The Saudi government, through Vision 2030, supports the expansion of
digital infrastructure and encourages digital innovation, and this trend includes the

use of social media to achieve developmental and social goals.

As social media provides powerful platforms for direct and effective communication
with the public, orphanages can raise awareness of their missions and activities.
Through thoughtful content strategies, these associations can tell the stories of
orphans, highlight their successes, and engage the public in donation campaigns
and ongoing support. The transparency and openness provided by these media can

contribute to building trust and loyalty between associations and their followers.
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Case Processing Summary

Cases

Valid
Excluded?
Total

N %
97 97.0
3 3.0
100 100.0

a. Listwise deletion based on all variables in the

procedure.

3 Js»

Reliability Statistics

Cronbach's
Alpha N of Items
.699 20
4 o
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100 100 100 100N

**, Correlation is significant at the 0.01 level (2-tailed).
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One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
Sl il il g Jual sl e laia¥l 72.691 99 .000 3.91100 3.8042 4.0178
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) = Mean Difference Lower Upper
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
Gbaaill alatinl 5 By Jual 53 73.666 99 .000 3.80400 3.7015 3.9065
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One-Sample Test
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95% Confidence Interval of the
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