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Abstract

The aim of the study: This study aims to reveal the effect of Value Added Tax (VAT)
on consumer behavior in the city of Riyadh and to determine the relationship between
this tax, price levels, and purchasing decisions.

The methodology of the study: To achieve the objectives of the study, the
researcher used the descriptive-analytical approach. The study was applied to a
sample consisting of (150) consumers in Riyadh, and data was collected using an
online questionnaire.

The results of the study: The results revealed that the level of VAT's impact on
consumer behavior was (high), showing high price sensitivity and changes in spending
patterns toward essential goods to reduce costs.

Theoretical contribution: This study contributes to the economic literature by
providing a framework that links modern tax policies in Saudi Arabia with consumer
psychology and purchasing behavior under Vision 2030.

Practical applications: The study provides recommendations to relevant parties to
enhance consumer awareness and helps companies understand changes in
purchasing power to adjust pricing strategies.

Keywords: Value Added Tax (VAT), Consumer Behavior, Riyadh, Purchasing
Decisions, Savings.
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