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Abstract:

Digital transformation is the process of applying digital and informational
technology across all aspects of life, including the government sector. One aspect
of this transformation is the emergence of the concept of "Smart Government,"
which aims to improve the delivery of government services, making them more
efficient and suitable for customers.

Smart government relies on the use of digital technology and information
techniques to enhance government operations and facilitate service delivery to
citizens. Here are some key aspects of smart government and its governance, as
seen in the "Absher" platform:

1. Improving Government Services:

Smart government aims to facilitate and improve the delivery of government
services to customers. Through the use of digital technology, governments can
provide services online and through mobile applications, making it reachable and
more easier for people to access services and saving time and effort.

2. Enhancing Government Work Efficiency:

Digital technology can help improve government work efficiency and streamline
processes. Through electronic dispersal and automation, bureaucratic procedures
can be reduced, and government responsiveness to the needs of citizens can be
enhanced.

3. Promoting Transparency and Participation:

Smart government can promote transparency and enable community
participation. By providing government information and data openly and
transparently, citizens can access government decisions and policies, participating
in their formulation.

4. Boosting Innovation and Development:

Digital transformation is an opportunity to boost innovation and development in
the government sector. By using modern technology such as artificial intelligence
and data analysis, governments can generate new ideas, improve government
services, and make better decisions.

In summary, digital transformation and the adoption of the smart government
concept are crucial in our current era. It contributes to improving the quality of
government services, facilitating the lives of citizens, and achieving sustainable
development and innovation in the public sector.
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