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g5 slus lgiog s juai 9 wlalaiall lgu] sitws i)l aysizall Jso¥l 2zl ap, il aoMall Jies
ifgomoy Jowiy b leidl ol awYl e doMa)l dosd puaisi Vo . ouSlgimoll obdl 9 Lo riols
Ll oo iy alolaoll ol lg Lol xie lgimall lgsesimy i)l wlellaiVlg s leoll
a>lJl (Keller, 1993).
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6 o)l wloMall dorio ] ledgwos o slal leileaiml ] Leiss, ais aoMall e <8 pmill 5,20
gl 23 9 (Aaker, 1991; Keller, 1993).

lewd 1Say il Ll afgozo oo aoMall Jo>a) adsl oshas aisS o sEs)l asenl wuw
Luivso Lo aalVly aoMall & g Ogorsioy 38 uSlgimoll Ol wlwll coogl 384 . llgimoll
cdgll Julis cllai il caslgall ol 8,,Siadl @l kel 8 losw Yo i)l 30l e Unuo
wid M| xg=llg (Hoyer & Brown, 1990; Macdonald & Sharp, 2000).

ol Vs aS,xall 8392l ily | wlgimall shnio o aodsll dasd sl ool lasiy LaS
o saslisall Jlasl bolasy asludl ©lusdly abysuwd] alaisYl sleYl osn silis .sYslly aunill
Sawis Bysgazr | Jsosll ls aodall 6,05 arsiil Lulwl wilsimo Jalss (ool pulid Jazy
6,513l 9 by ,g5ia> (YOO et al., 2000).

ol o9 Diso bisgus loggio asoss aplzill aoMall s oll el Iin Jsliy «ells (o BMasl
alaidll wlszall s caiuSlly Laionly ailisimoy aizpb g ] g wiblisly cllgimall
asdygunil| dwloolly drolall 9,20l e Loy @by awbis alasell adulaidly (Huang &
Sarigolla, 2012).
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(Aaker, 1991).
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29lgillg yemdlg assludl 6 uxllg (Hoyer & Brown, 1990; Macdonald & Sharp, 2000).
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waua=]l (Keller, 1993; Huang & Sarigollu, 2012).
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aoig «Lslwly agedl Blusl W] gl siime sleiwl ] abax of Y| .o il Lle 8,0l
ol @S|y dmi ool quan pi poy - gimall Lo oy (il JLaiVl blai JolSiy (ssiznall
62 p8io dlo> ddua> pudg alasl i wYlailg (YOO et al., 2000).
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olaio ole wlis Il (Keller, 1993; Huang & Sarigollu, 2012).
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