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Abstract:

Research Objective: This research aims to explore the impact of monetary and
non-monetary incentives on employee loyalty at the Specialized Medical Center
in Riyadh, Saudi Arabia, by analyzing the relationship between incentives and

organizational loyalty.

Research Methodology: A quantitative research methodology was employed,
where a questionnaire was designed to collect data from a sample of employees
at the center. The data were analyzed using appropriate statistical methods to

determine the relationship between incentives and employee loyalty.

Research Findings: The results indicated a statistically significant positive
relationship between incentives (both monetary and non-monetary) and
employee loyalty, with higher levels of incentives leading to increased loyalty

and commitment among employees.

Theoretical Contribution: This study contributes to the literature on human
resource management by providing a deeper understanding of the factors
influencing employee loyalty in the Arab context, particularly in the healthcare

sector.

Practical Applications: The research findings can assist human resource
managers in designing effective incentive systems that enhance employee
loyalty, contributing to improved performance and productivity within

organizations.

Keywords: Incentives, employee loyalty, human resource management,

healthcare sector, Saudi Arabia.
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