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Thesis Summary: The Impact of Human Resource Information
Systems on Performance in Mobily Telecommunications Company

This project aims to study the impact of Human Resource Information
Systems (HRIS) on the performance of Mobily, a Saudi telecommunications
company. The research examines how these systems can enhance efficiency
and effectiveness in managing human resources.

Introduction: Human Resource Information Systems are fundamental tools
that modern organizations rely on to achieve their strategic objectives. The
increasing dependence on technology in managing employee affairs
necessitates understanding the impact of these systems on organizational
performance.

Objectives of the Study:

1. To analyze the role of HRIS in improving recruitment, training, and
evaluation processes.

2. To assess the impact of these systems on administrative decision-
making.

3. To study the relationship between HRIS usage and employee
satisfaction.

Methodology: The study employed a quantitative research approach,
distributing questionnaires to Mobily employees to collect data on HRIS
usage and its effects on performance. The results were analyzed using
statistical software.

Results: The findings revealed that the use of HRIS contributes to
performance improvement by:

« Accelerating the decision-making process.
« Enhancing communication between departments.
« Increasing the efficiency of training and professional development.

Conclusions: The importance of HRIS in elevating organizational
performance in Mobily is evident. The study recommends investing in the

q




development of these systems and providing ongoing training for employees
to ensure maximum benefit.

Recommendations:

Strengthening the IT infrastructure within Mobily.

Offering training programs to enhance employees' skills in utilizing
information systems.

Conducting future studies to explore the effects of technological
updates in HRIS.

This project contributes to understanding the relationship between technology
and performance in the human resources field, highlighting the significance of
innovation in modern work environments.
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