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Summary

The study aimed to analyze the impact of human factors on aviation
safety in the civil aviation sector, focusing on identifying factors that
enhance or reduce safety. The study adopted a descriptive approach,
using a questionnaire as the primary tool to collect data from 126
employees working in this sector. The results showed that human factors
such as fatigue, work pressure, and lack of concentration negatively affect
performance and decision-making, thereby jeopardizing aviation safety.
Conversely, the results indicated that effective communication among
crew members and harmonious teamwork play a key role in reducing
human errors and enhancing safety. The study also emphasized the
importance of a safety culture that encourages reporting errors without
fear of punishment and learning from past incidents to improve future
procedures. Additionally, the results demonstrated that effective training,
particularly in areas such as fatigue management and handling emergency
situations, is a critical factor in improving performance. The study also
highlighted the role of modern technology, such as early warning systems
and simulations, in reducing errors and increasing efficiency. On the
other hand, the results indicated that strict compliance with international
regulations and standards, as well as improving the work environment
and designing procedures that are more considerate of human limitations,
are fundamental factors in enhancing safety. Finally, the study
emphasized the importance of risk management by involving employees
in identifying risks and integrating lessons learned from past incidents
into prevention strategies. Based on these findings, the study
recommended improving training programs, enhancing communication
among teams, managing fatigue and work pressure, utilizing modern
technology, and promoting a culture of safety and regulatory compliance.
In conclusion, the study found that effective management of human
factors is key to enhancing aviation safety and reducing errors in the civil
aviation sector, requiring integrated efforts to improve organizational
culture, training, technology use, and risk management.

Key words: Human Factors, Aviation Safety, Risk Management,
Training and Development, Safety Culture.
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