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Abstract

This study aims to analyze the impact of remote work culture,
through its dimensions (organizational trust, virtual communication,
work—life balance, and technological support), on the level of
productivity and innovation in small and medium-sized enterprises
(SMESs). The study seeks to understand the extent to which elements of
digital culture contribute to improving organizational performance and
developing modern work practices within these companies.

The study adopted the descriptive—analytical approach, using a
questionnaire as the main data collection tool. Data were collected from
a sample of (228) employees working in small and medium-sized
enterprises that implement remote work practices. Data analysis was
conducted using the SPSS software through descriptive statistics,
reliability and validity tests, correlation matrices, and simple and
multiple linear regression analyses to test the study hypotheses and
identify the causal relationships between the variables.

The results revealed a statistically significant effect of the
dimensions of remote work culture on productivity and innovation, with
the statistical model explaining approximately 62% of the variance in
the dependent variable. Technological support was found to be the most
influential  dimension, followed by virtual communication,
organizational trust, and finally work—life balance. The sub-hypotheses
also confirmed the existence of independent effects for each of the four
dimensions on employees’ innovative and productive performance.

The findings indicate that investing in technological
infrastructure,  improving  digital communication  channels,
strengthening organizational trust, and supporting work—life balance
are key factors in enhancing the efficiency of remote work and
improving innovation levels in small and medium-sized enterprises.
The importance of this study lies in supporting managerial decision-
making related to digital transformation, the design of flexible work
policies, and the development of optimal work environments capable of
enhancing performance and organizational sustainability.

Keywords: Remote Work Culture; Organizational Trust; Virtual
Communication; Work—Life Balance; Technological Support;
Productivity; Innovation; Small and Medium-Sized Enterprises.

37



2Ll

Claglaal) iy Laglyi€all Ji LasleiSill 3hs 5l .(2000) 4 5 ol
LagleiSall (inpdilale agae daphae jaghilly Gl Glasge Jaly daaglysill
e Sl LBy ISy ddjaall (305 agdl culad 4 V) 4l e a2l o)
(B L)

Sl pla S @l e zladl) s e Jaal) 868 (2020) -1 edady <o JaiSl
.8alall

Gl &llad . (2008) .1 a ¢ oy el 3 (B L J o (LaS J i 25— Sup
alai Alae dalgally Aocalid¥) (3al) 528 Uy cLlall 5aY) acd Al jaY|
62 — 31 « (3) 25 LY clagledl)

— 2385S dadls dl (a0 Jea) (2020) W puole o)y - esabl gigsly
Ll Cusadd Algall Al cladaialy Jleadl e lalaally x5lgll (ulas —19
3660 « (10) 17 «dalal) daally

a oo deadl @y 5 S dejsall Akl (2020) Lo blag o) (s
s Qi D)l drghas ety

Dy e lia Hui e Jlia) Ll clalad) i Jead) diies (2021) L)l
(A8l by

Aledll Ll 581 Jandl 358 .(2003) (Ohoaall) (o> 0o) «0R5Ss (2 o cOpin
col s Al i1 Bl Adledll Cag kel dlgs

Jols e 2 oo Jaall S8 (2020) 2ca ¢ siiens T e A ca ¢ silitu g
Lodlaye 8 ) il a8 ).l dang oY) Alaall Lingie danhe IS5 b padll
(el puag g bkl (4

dabaia 4 Adpeall Jaltig ¢ gl pgully Jaall Cilegana (2002) -0z ¢ SrinalS
Jaliig am e Alall Goall aulia) 364 — 352 ¢ (3) 15) cpubaiill ple dulle
NEEPA

38



Jazll 3as g (Syua L;:’ A8l (2002) Jea c)':ﬁl.ﬁj .Jea e “ﬂc c)'.bhs u
kil ail) ale dlaa (ol st Jlae) 3lig agiS)liay cpilagall Liay oo
il gall AS e DA (e ZaalitY s 8yilae e Ala 13,279 - 268 « (2) 87

39






miDoceAj

Ol

¢ ol 7Y ealgill cdaeadanil] A1) laalaals 2l e Jaall 28 5 dadya Glasiad
Barall ClSyall 8 Sy Laliy) Ao (LaglsSall acs cJanlly sLadl G Ol
daugiallg
e lial) (e

Jsn Alasssially Spieall CAGEN b cplalad) el pen ) olaia] 138 Coagy
oabel axtiddy Ljw Ul ses V) LaliY) o ad o Jead) 2l 50
i aladl caad)

Gl — sads Gl ) Gakal) 35 Blie IS e Glilse (520 3083 o

sad il Y — G Y — alaa—

41



»

4u34 25
il 45 O

este O
\.:ﬁc QLH:\JJ I:l

@l s 5 — 3 [
sl @l 10 O

< [

(54t []

-

o O
sxla e‘-j 30

La8)8 gasl) clilad) : LGl

S0

Jils 4o 25 O
4wdq-350

6 O

-

oS O

Jili g3 0
&5 10 -6 O

L_S‘)\{‘ |:|

&2 =

ouiall .1

) 2

aladl Jasall |3

8 edd) &) giu .4

Jaadl dada |5

e gamd 23 8 Jaadl ol 220 .6

as L
430

42



Gl glaa b

doadatil) A8 g N ygaall v

o L b ) of el
- o algall lad)

Al 099 Jardly ol ol oy
O O O O O
Byl
Al B Lugal) il i
Adalaal) A8 e

O (| o O H

LY Jualgill 1 S gaal) v

JEi b Allad Luah ) Jlai¥) il
i) o ilasaal)

O O o o O

e L el daacali8Y) il LaiaY)

O O O O O ,
LGl slael o 1da

T s (2 agu (A9 A Jualgil)
 sUadY) Juldig algal)

43



Jaadly Sbadl G lel s EIE [ saal) v/

bl JSiy By alath i
i Ge Jaal) allii Juady

Ailal) pa GilS iy pliad (e (Ka]
e Ao Ll o
G (e Jas 2l oo Jand) alli

Aagsl) Jagially

Laglgi€ill aed saull) gaall v/

S g i i iy g

algall o)

dadiiioeal) 4583 gy gall)
Alady dlga

s ) Al aedl) Ao Juaal
A DS dgalsa

44



(bl juiiall) ol daaliiy) @ Gualdd) ) saall v/

cigl) A algall Slad) e oSl
e Jand) oL sasal)

2y Aaddl (S Jandl Bagy (Ssimua
il 8 Jaadl a8
aleal) Jlady B B paia
Bl
o Jaad) et Basaa lsils o LA
RLAPYES|| Jf#
T80 Som g Jaadl ol e
- GUAY gﬂ DN
sl Ad ) e (ha s
N i K JUIWES PG KIS C PR
L (8 Jaad)

IS () ga Oglail) e oK
Apaliy) clai) e o)

Janlly &5jla alis) B Salyj Jaad
SRR Kal)

45



o el aad o8 Jand) Ay
Al e 3y il

46



MidOcean University 1
MIDOC EA[?!

College of Management

Department [ Major

The Impact of Remote Work Culture on
Productivity and Innovation in Small and

Medium-Sized Enterprises
Student Name:
Ziyad Khalifa Al-Sharikh
Supervised by:
Dr. Abdulrahim Nader

Faculty Member — College of Management —

MidOcean University

1447 - 2025



