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Abstract

Public relations and protocol play an important role in building and reinforcing the organization's
identity, as they work to communicate with the internal and external audience, and convey the

organization's positive image, and reinforce its values and principles.

This study aims to analyze the role of public relations and protocol in building and reinforcing the
organization's identity, through a case study of the Riyadh Chamber of Commerce. The study used the
descriptive analytical approach, and collected data through a questionnaire distributed to a sample of

employees in the Riyadh Chamber of Commerce.
The study reached a set of results, the most important of which are:

Public relations and protocol play an important role in building and reinforcing the organization's

identity, through the activities and events it undertakes, which contribute to:
Defining the internal and external audience of the organization and its objectives.
Enhancing the organization's positive image.

Building relationships with various stakeholders.

There are a number of challenges facing public relations and protocol in building and reinforcing the

organization's identity, the most important of which are:

Limited financial resources.

Lack of qualified cadres.

Lack of a clear strategy for building and reinforcing institutional identity.

Based on these results, the study made a number of recommendations, the most important of which

are:
The need to provide the necessary financial resources for public relations and protocol activities.
Training the cadres working in public relations and protocol on the latest technologies and methods.

Developing a clear strategy for building and reinforcing institutional identity.
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