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Abstract

This study aims to analyze occupational hazards in healthcare centers and assess their impact on
treatment quality at the First Clinic Center. Using an analytical approach, key hazards, including
chemical, biological, physical, and psychological risks, were identified, and the effectiveness of
current preventive measures was evaluated. The findings indicate that continuous training and
promoting a culture of occupational safety are crucial for improving risk management and
reducing their negative impact on healthcare quality. Additionally, the study highlights the need
for better workplace design to minimize physical risks and enhance interdepartmental
cooperation within the center. Based on these findings, practical recommendations were
developed, including enhancing continuous training programs, improving safety procedures, and
providing psychological and social support for workers. These recommendations aim to achieve
a better balance between occupational safety and work efficiency, thereby improving the quality

of healthcare services and the health and safety of both workers and patients.
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Introduction

Occupational hazards are an integral part of the work environment in various sectors, especially
in the healthcare field, which requires high levels of precision and attention to ensure the safety
of both patients and workers. Analyzing these hazards and understanding their impact on job
performance and treatment quality is crucial for improving the work environment and reducing
accidents and errors that could negatively affect the quality of healthcare provided(World Health

Organization2023) .

This research focuses on studying and analyzing occupational hazards in the healthcare
setting, with a particular emphasis on the First Clinic Center as a case study. The research will
review the types of hazards faced by workers in this sector, assess the preventive measures in
place, and evaluate the impact of these hazards on the quality of treatment provided. The goal
is to provide recommendations based on the data and information collected from the study to
improve the work environment and enhance safety and quality in healthcare services i ).

(2022 Ll daal
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The healthcare sector is one of the environments that require strict adherence to occupational
safety standards due to the sensitivity of the tasks performed and their direct impact on
individuals' health and lives. Occupational hazards in healthcare centers can vary from
chemical, biological, physical, to psychological risks, each carrying potential effects on both
workers and patients. A systematic analysis of these hazards can significantly contribute to
identifying weaknesses, strengthening preventive measures, and improving the overall

performance of the healthcare center .( 2024 slsgal) dada allu 2159)

In this context, the research aims to study the relationship between the presence of
occupational hazards and the quality of treatment provided in healthcare centers. Through
analyzing data from the First Clinic Center, the effectiveness of measures taken to reduce
these hazards and their impact on the quality of healthcare services will be evaluated. The
study relies on using various research tools, including questionnaires and personal interviews,
to analyze the experiences of workers in the center, their awareness of occupational hazards,
and how they manage them. The research seeks to provide a comprehensive view that
facilitates improving the work environment and increasing awareness about the importance of

occupational safety as an integral part of enhancing the quality of healthcare <« 3,5% ¢ i )

(2009 .clgia i
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Do you think that the work environment in health centers
poses significant occupational risks
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g I_D The health center effectively manages occupational risks to ensure high-quality patient
care
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The protocols in place at the health center reduce the risk of occupational hazards for
staff and patients
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The health center provides regular training on occupational safety to enhance service
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The health center's efforts in managing occupational risks contribute to better patient
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fod I_D The health center continuously evaluates and updates its occupational risk management
practices
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e |_|:| The staff are aware of the emotional impact of occupational risks on their performance
and patient care
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The health center staff effectively manage stress resulting from occupational risks
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s ID The staff demonstrate empathy when dealing with patients, even under occupational
risk pressures
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s ID The staff maintain positive interactions with patients despite occupational risks
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| feel the health center has adequate measures to protect staff from occupational risks
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The health center's environment is safe for both patients and staff
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The health center is well-prepared to handle emergencies arising from occupational
risks
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g I_D The health center regularly assesses and mitigates occupational risks

el gl SLlsull Camas; a2l S L

'5; 30
10-0 10 (33.3%)
75
7 (23.3%) 7 (23.3%)
5.0
FIREELD)
25
2 (6.7%)
0.0
ALEIL Ligal) jblia) sy andl sall S sall 2 6119 asin sFan
igal) Hhlaall Blaly st 8K by e Gsalagall -15
Fd ||_:| The staff are knowledgeable about how to avoid and manage occupational risks
EEFRUIVAER -PIK PREREG L THLCE E SRR G PHEp
4,30
15
10 f‘:
5 6 (20%)
4(13.3%)
0 (0%)
0 |
1 2 3 4 5

Aigall JblRall 5 )10) 5 crind Db Dl o e 8k pall 20 anin g an

67




10.0

7.5

5.0

2.5

0.0

10.0

sl Ple sagn o e IS8 aall Sl b dgall SBA 5l Slujlae 55 -16

The health center's occupational risk management practices positively affect patient
treatment quality

ol g3 sam Ll e 0 a5 L gl LA 50 s en
5230

10 (33.3%)

7 {23.3%)
6 (20%)

5 (16.7%)

2 (6.7%)

@4‘)«.//(){5a.)_;;b_.lc‘:_:ZA;;/L,&MQA‘AJ/JSJAJ/‘HW/ﬁw/ajfd/uujwjjzj‘;a:ua_;frauj

gall Sl Y 48 ylge aall Sl g —17

The health center provides sufficient resources to manage occupational risks
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Fa I_D The health center’s occupational risk policies are clearly communicated to all staff
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The health center involves staff in developing and updating occupational risk
management strategies

Angall Hllaall s} cibiadl ol Gunsy peld 3 il all il 58 a0 @l

1530

10 (33.2%)

8 (26.7%)

5 (16.7%)

4 (13.3%)

3 (10%)

el Sl 5 ) Ol i Cpany g ehi 8 ik poll sl S el Sl 24 (oauia 5T auy

Aldiaal) digall Shlaall sal Bliul ggs sl S5l 52l 20

The health center has a proactive approach to identifying potential occupational risks

Alasall dngall Ll spad Sl zer sl E0a0 gl

15,30

@ (30%) g (30%)

T {23.3%)

3 (10%)
2 (6.7%)

Aleisal Liigal) jhblial) yaail i) mgi sl S jall (53 - 25 i gi any
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A Ley Al dlan) Genliall Glass Tasie - L) il Siate Tilian) Slas adkice caudll 138 3
JSS i) (s5isa o @l agiinn 2500l lalady ale agh e Jymnll glnad) CibaiVly Jaslly Lacogiall
Mgl 5 S Sl Calide e

DS b Aigd) SR By e sgal Al sal) Jalsall Caliiul (ANOVA) (il (ilas aasiiesios oelld aey

Al pilasall i Ay A Las ¢ hlaal) Bl cailsa ilia o ailail) (s5isag 88l goilly jeall 550 Gasiin
eDlal) 3 el dusal) dilelly ol e jhaladll abis o Ghlad) e aall Adghad) aggall (puils gall i ygeai
Agage DA Gl Layy llg Asgall Sl 5ol Jlae (8 S cbiaat 4alsi 8 ) 4856 saall Gl aaas S

e e .ty Julas A (e duigad) Shlad) 5la) abad Cabide o cillall CaiSioin oy ) dila)

LS Ll e aall asga e agilyseais Jeall Al Cpalagal) auin G Jal)) cllia (IS 1Y) L Gandice (JUal)
il o3 2o ludin (el dadiall dancall dile )l Bagag cpilasall el Ao Hhlaall il Gu A B G
sl Sl 8 Agall Sl BlaY Al SLuliall agé

L g¥l salial)l K pe & daigall il )l adly Jes clalinialy Al (e de gene pifin dilas) Ollal)
Gty Al dpeal) Gl e gguall Jasldy Al clayleall 3 Chaially 85al) Jalis aaas A zilill oda e bude
daigall Hhalaall 5)la) Culgs Calina (G Bataall GlEDLRll CalaSiud (8 didail) ae s ) e 30k Jals Ll

oaal) dle g alagall e Loyl

71




Ll Lilany) unlial) Cla 0¥

question mean median std

The health center effectively manages occupational risks to ensure = 2.233333 2.0 1.104328
Olaal Al djigal) Jhliall auall 334l uhigh-quality patient care\n
el 3agall Adle Lle

The protocols in place at the health center reduce the risk of 1.766667 2.0 0.858360
W= Jsaxall &N 68 53 5 lloccupational hazards for staff and patients\n
() g Gl gall e digall jhldall jhalda fe JIE Lauall 38 el

The health center provides regular training on occupational safety 2.400000 3.0 0.770132
Adludl o Laliita Ly 3 aval) 38 el Jsito enhance service quality\n
Aardll Baga 3o jadl dyigal)

The health center’s efforts in managing occupational risks 3.800000 4.0 1.063501

@ >all 38 sall 35¢a aaludcontribute to better patient outcomes\n
(el Juad) il gt 3 gl jhalial) 500

The health center continuously evaluates and updates its 4.500000 5.0 0.900192
il Auall 38 el aslioccupational risk management practices\n
Aigall Jhalaiall 818 A Al jlaa Ciday g

The staff are aware of the emotional impact of occupational risks 2.166667 2.0 1.116748
Ul ¢ 68 430 ¢ 9B gallon their performance and patient care\n
Al e g agildl o dxigal) jhlaall illall

The health center staff effectively manage stress resulting from 2.200000 2.0 1.156690
Sl e il bardall &g aall S jal) sib saoccupational risks\n
The staff demonstrate empathy when dealing with patients, even ' 2.866667 3.0 1.252125

Jaladl) v Cibalatll ¢ gdlh gal) glunder occupational risk pressures\n
Aigall Jhliall b gua cal i ol pall ga

The health center provides support for staff to cope with the 3.800000 4.0 1.186127
asall asall Sl 8 iemotional challenges of occupational risks\n
Aigal) Jhlaall Audhilal) cipaail) ga Jalaill ¢udli gall

The staff maintain positive interactions with patients despite 3.666667 4.0 1.422318
Al (o sall g Al el e ) ik gal) Bilasoccupational risks\n
Asigal) hlaal

72




| feel the health center has adequate measures to protect staff
dlaat A8 s 438 auall 38 yal) o riifrom occupational risks\n
Aigal) Shlial) (e ol gal)

The health center’s environment is safe for both patients and

Slge an o (il gall g ouda pall el el S sal) Aiustaff\n

The health center is well-prepared to handle emergencies arising
ailall e Jalaill 1 siuia aual) S sallifrom occupational risks\n
Agigal) Jhalaall o daalill 4 jUal)

The health center regularly assesses and mitigates occupational
PUEEL Aigal) phlial) Ciidil g anlly auall JS sall o sirisks\n

The staff are knowledgeable about how to avoid and manage
Aigall plalaial) 313 9 uind Ay 4 o e ¢y 443 galloccupational risks\n

The health center’s occupational risk management practices
sl 3 )y el e Si¥ipositively affect patient treatment quality\n
el gle Baga o Al JSdy auall Sl B digal)

The health center provides sufficient resources to manage
Aaigal) Shlaal) 510Y 488 3 ) s awall S jall b sioccupational risks\n

The health center’s occupational risk policies are clearly
all 38 all B duigal) Jhlial) clubwcommunicated to all staff\n
(Ol gal) et ddyaa g dadal g

The health center involves staff in developing and updating
>all 38,4l & duoccupational risk management strategies\n
Aigal) hlaial) 8180 clbantil jiud Enaaty y gl A (il gall

The health center has a proactive approach to identifying potential
Aigall Jhlaall yaasl Bl gy aeal) S 4l sAloccupational risks\n
Aldianal

Ll Lailean Y/ pulial] Cleaa 7 Jsan
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2.566667

2.500000

2.766667

3.433333

3.533333

2.666667

3.133333

2.666667

3.033333

3.066667

2.5

2.0

3.0

4.0

4.0

2.5

3.0

3.0

3.0

4.0

1.222866

1.167077

1.330889

1.278019

1.613164

1.184187

1.279368

1.321789

1.449931

1.617434




55l Al ganll Jalgal) CiliSind (ANOVA) @ity

One-way ANOVA for age:

Sum_sq df = PR{>F}
C{age) 2.566667 2.8 8.849265 @.4318830
Residual 4&.2e6888 27.8 NaN MNaN

One-way ANOVA for gender:

sum_sq df F PR{»F)
C{gender) @, 854248 1.2 @.8352 @.85253
Residual £3.,312217 28.@ Nan MNam

One-way ANOVA for educaticnal_level:.

SuUm_sq df F PR{>F)
C{educational_level} 12.635354 2.8 G5.558681 &.809566
Residual Je.731312 27.@ MaN Mah

One-way ANOVA for experience:

Sum_sq df F PR{>F)
C{experience) 2.574747 2.8 8,852187 0.437668
Residual 48,791%1% 27.4 Nl MaM
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personal informationiwii claglas

your genderg gill

How old are you el

educational levelalall (ggine

How long have you worked at the First Clinic Center

S Balll 3$5e 8 e iy e S

Do you think that the work environment in health centers

poses significant occupational risks

B g alie JI5 dnall Sl (8 Jeal) 2y of S5 Ja

T a3 pud
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53 G’ 5 a1 Jhasy 83 Gilse ' 1 ) e s o5 ) 1 e aliie e B il s

A e e A A 8 [V] Adle g oa

Please rate the following statements on a scale of 1 to 5, where 1 represents "Strongly
Disagree" and 5 represents "Strongly Agree." Kindly place a checkmark [v] in the box that

reflects your opinion
T o4 and

d.aall 535aQuality of Service

The health center effectively manages occupational risks to ensure high—quality patient care

el 335l Alle Aoy laval lleds gl i) acall Sl

sadn (385IStrongly agree

sadn 38l peStrongly disagree
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The protocols in place at the health center reduce the risk of occupational hazards for staff and

patients

ey Gzl e gl Jhlaall Shlia o S Gaall SSall b Ly sanall CNS5s

sadn (38lIStrongly agree

sadn 38lse peStrongly disagree

The health center provides regular training on occupational safety to enhance service quality
Aeadl) Bagas il digddl ASL) e Glaiie Gys  aall Kl jig

sadn (3815IStrongly agree
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sadn 38l peStrongly disagree
The health center’s efforts in managing occupational risks contribute to better patient outcomes
caall il il 3t b dsigal) Hlalad) 5))) & ol S5 5a aals

sadn (384IStrongly agree

sadn 38l peStrongly disagree

The health center continuously evaluates and updates its occupational risk management

practices

Agall Shladl 5l b ailejles Gaansg haialy aall S5l oy

sadn (3815IStrongly agree
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sadn (38lga neStrongly disagree
T w5 aud

bl cSAIEmotional Intelligence

The staff are aware of the emotional impact of occupational risks on their performance and

patient care
sl Bl s agilal o Ligal) halaal ahalall il (550 (ysilasall

sadn (38lIStrongly agree

sadn 38l peStrongly disagree
The health center staff effectively manage stress resulting from occupational risks

lleds gl Shlaall e ) Jaall g sl Sal) silise
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sadn (3814IStrongly agree

sadn 38l peStrongly disagree

The staff demonstrate empathy when dealing with patients, even under occupational risk

pressures

igall Ll Jagica ciad Ja o onpal) ga Jalail vie Calabaill (giligall gk

sadn (3815IStrongly agree

sadn 38l peStrongly disagree
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The health center provides support for staff to cope with the emotional challenges of

occupational risks

gal) il dillal) Clonal) go Jeleill (ilagall pedll aall Sl jis

sadn (38lIStrongly agree

sadn 38lse peStrongly disagree

The staff maintain positive interactions with patients despite occupational risks

Agall SR ) el o o] Dlelis e sl gl Lidlay

sadn (3815IStrongly agree
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sadn (38lga neStrongly disagree

T (0 6 pud

Lle 4i.JGeneral Questions

| feel the health center has adequate measures to protect staff from occupational risks
gl Lhlaall (ha il sall dlead IS 5l 4l aall 560 o el

sadn (3814IStrongly agree

sadn 38l peStrongly disagree
The health center’s environment is safe for both patients and staff

ol 3n e Cpilipaly gl B3] acall S iy

sadn (3814IStrongly agree
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sadn (38lge neStrongly disagree

The health center is well-prepared to handle emergencies arising from occupational risks

sadn (38lIStrongly agree

sadn 38lse peStrongly disagree

The health center regularly assesses and mitigates occupational risks

Uil gl Sllaall Caids auity aaall S5l a5k

sadn (385IStrongly agree
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sadn (38lge neStrongly disagree

The staff are knowledgeable about how to avoid and manage occupational risks

Agigal) Al il st A4S Ay e (jsilhsal

sadn (38lIStrongly agree

sadn 38l peStrongly disagree

The health center’s occupational risk management practices positively affect patient treatment

quality
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sadn (38lIStrongly agree

sadn (38lga neStrongly disagree
The health center provides sufficient resources to manage occupational risks

gl LAl 85y 288 3 lge aall Kl s

sadn (385IStrongly agree

sadn 38l peStrongly disagree
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The health center’s occupational risk policies are clearly communicated to all staff

sl pan] Aipey Aanly panall Sl 8 gl Lbls il

sadn (38l4IStrongly agree

sadn (38lge peStrongly disagree

The health center involves staff in developing and updating occupational risk management

strategies

igall Ll 8l ciladhiel Guaty sl & Guilhgall sl Sl Syl

sadn (3815IStrongly agree
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sadn (38lga neStrongly disagree
The health center has a proactive approach to identifying potential occupational risks
cAldiaall Liigall Hlalaall paaal Aliul zed sl 4 il

sadn (38lIStrongly agree

sadn 38lse peStrongly disagree
T e T pnid
ia g AJOpen—Ended Questions

What improvements would you suggest for better managing occupational risks in the health

center

€ gnnall J5al b gl Ll 53 ) lga i i ciliseatl) o L

skl LY o
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Can you describe a situation where the health center effectively managed an occupational risk
eadlaks Aiga Jhlie 53 (o oaeal) Sl L K0 Ala sy iy Ja

Abghll LYl a

What challenges do you think the health center faces in managing occupational risks

digal) Lhalaall 313 8 legalsy oaall Sl o St Al bl s L

ALkl AaY) o
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