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I am honored to place in your hands this form, which is part of the preparation of a
graduation project entitled “The Impact of Remote Work on the Job Performance of
Employees at the Saudi Telecom Company in Medina, Kingdom of Saudi Arabia.”

Greetings and then:

“Therefore, I ask you to respond objectively to the questions of this form by placing a
mark () in the appropriate place, knowing that the information you will provide will
only be used for the purpose of scientific research. Finally, accept the highest
expressions of appreciation and respect.”
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The first area: remote work
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The first dimension: information technology infrastructure
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The use of technology
systems facilitates remote
work in Medina.
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Remote work contributes to
economic stability in times of
crises.
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My work environment
encourages the use of emalil
for official communication.
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The administration provides
an explanation about dealing
with websites while working
remotely.
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Social media covers
entrepreneurial success
stories widely.
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The second dimension: job satisfaction

JISEY AS iy 385l 1) s
Gt il sall (G 523l Gl
The company's management
allows new ideas and
knowledge to be shared
among employees in a
.variety of ways
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The company's management
follows a fair policy in wages
.and material incentives
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The employee feels
physically and health secure
.in light of remote work
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Company management
leaves space for employees
to participate in decision
.making
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Anyone can work remotely
.without difficulties
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The third dimension: work flexibility
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Bosses follow up on their
subordinates in carrying out
tasks in accordance with
Jlabor laws
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The company facilitates the
.use of remote work
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My relationship with my work
and family is in balance
.while working remotely
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The company helps the
employee to develop himself
.continuously
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Company-related programs
and databases can be used
while working remotely
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The health crisis contributes
to highlighting the
employee’s efficiency when
.working remotely
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.The fourth dimension: trust
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The company's management
is committed to
implementing agreements
and contracts (financial and
Jegal) with remote workers
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The company | work for is
committed to not using your
personal information for any
.other purposes
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The company's behavior and
actions are subject to laws
.and regulations, not moods
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The company takes into
account the implications of
its business for the
.consumer
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Job performance: It is the set of tasks that make up a worker’s job, through which the
worker’s efficiency and effectiveness, work environment, and job satisfaction are

.measured
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The pay | get is proportional to my
.efforts
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| am evaluated fairly and
.transparently in the company
A<,a) Jala le) jaYl g Jaad) dadail il
z»asl

The work systems and
procedures within the company
.are clear
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The company guarantees my
.duties and rights as a worker
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The work environment helps me
cooperate and coordinate with my
.colleagues
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The work environment contributes
to the acquisition of new skills and
.knowledge
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I have the ability to work within a
.team to perform my duties
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Some powers and tasks are
.delegated to me at work
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Participate in preparing and
drafting business plans within the
.company
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| can apply the skills | possess
while performing my duties within
.the company
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| adhere to the instructions and
laws regulating work within the
.company
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I have the ability to employ
available resources to serve my
.work requirements
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| have the experience and
knowledge necessary to perform
.the tasks assigned to me
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| contribute to achieving the
.company's goals
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| adapt to the various changes
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| complete work and tasks
.according to the specified time
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The company's promotion and

incentive system encourages me
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train workers to improve their
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