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Abstract:

This study, titled "The Impact of Smart Content Personalization
Dimensions on User Experience,"” was conducted on a sample of
students at the College of Business at Doha University of Science and
Technology in Qatar. The study aimed to highlight the impact and
dimensions of smart content personalization on students' experience
with digital platforms. Using a descriptive methodology, the study
population consisted of 50 undergraduate and graduate students from
the College of Business. Data was collected using an online

questionnaire. The study yielded several results, including:

The study demonstrated a positive impact of smart personalization on
improving user experience, increasing satisfaction, enhancing

interaction, and facilitating access to relevant content.

The study also revealed some privacy-related challenges that

negatively affect students' trust in digital platforms.

Furthermore, the study found that excessive personalization limits
content diversity and reduces the freedom to choose appropriate

content.

Keywords: Smart personalization, digital content, user experience,

privacy, data analytics, artificial intelligence.
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