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Abstract

This study aims to analyze occupational hazards in healthcare centers and assess their impact on
treatment quality at the First Clinic Center. Using an analytical approach, key hazards, including
chemical, biological, physical, and psychological risks, were identified, and the effectiveness of
current preventive measures was evaluated. The findings indicate that continuous training and
promoting a culture of occupational safety are crucial for improving risk management and
reducing their negative impact on healthcare quality. Additionally, the study highlights the need
for better workplace design to minimize physical risks and enhance interdepartmental
cooperation within the center. Based on these findings, practical recommendations were
developed, including enhancing continuous training programs, improving safety procedures, and
providing psychological and social support for workers. These recommendations aim to achieve
a better balance between occupational safety and work efficiency, thereby improving the quality

of healthcare services and the health and safety of both workers and patients.
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Introduction

Occupational hazards are an integral part of the work environment in various sectors, especially
in the healthcare field, which requires high levels of precision and attention to ensure the safety
of both patients and workers. Analyzing these hazards and understanding their impact on job
performance and treatment quality is crucial for improving the work environment and reducing
accidents and errors that could negatively affect the quality of healthcare provided(World Health

Organization2023) .

This research focuses on studying and analyzing occupational hazards in the healthcare
setting, with a particular emphasis on the First Clinic Center as a case study. The research will
review the types of hazards faced by workers in this sector, assess the preventive measures in
place, and evaluate the impact of these hazards on the quality of treatment provided. The goal
is to provide recommendations based on the data and information collected from the study to
improve the work environment and enhance safety and quality in healthcare services i ).

(2022 Ll daal

17




The healthcare sector is one of the environments that require strict adherence to occupational
safety standards due to the sensitivity of the tasks performed and their direct impact on
individuals' health and lives. Occupational hazards in healthcare centers can vary from
chemical, biological, physical, to psychological risks, each carrying potential effects on both
workers and patients. A systematic analysis of these hazards can significantly contribute to
identifying weaknesses, strengthening preventive measures, and improving the overall

performance of the healthcare center .( 2024 slseal) dada allu 2158)

In this context, the research aims to study the relationship between the presence of
occupational hazards and the quality of treatment provided in healthcare centers. Through
analyzing data from the First Clinic Center, the effectiveness of measures taken to reduce
these hazards and their impact on the quality of healthcare services will be evaluated. The
study relies on using various research tools, including questionnaires and personal interviews,
to analyze the experiences of workers in the center, their awareness of occupational hazards,
and how they manage them. The research seeks to provide a comprehensive view that
facilitates improving the work environment and increasing awareness about the importance of

occupational safety as an integral part of enhancing the quality of healthcare <« 3,5: ¢ i )

(2009 clgia i
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Do you think that the work environment in health centers
poses significant occupational risks

8 g bl 038 Ll S 2 B ol a3 L 10@*-1 o

1,30

@ Yes

s Alie 9y o

WMaybe

/g T

S S Do pblia JSL7 daall S pall (6 Jond] L 5 oaida 57 s,

57




a5 Bl e "5 Bl iy "5 e 1 o) e m o5 1 1 (e pobibe o A0 caall s a1l

S oe e A A 3 [V] Adle g

el 535al) Ale e (lacal Allads digall Jllaal sl Sl -1

g I_D The health center effectively manages occupational risks to ensure high-quality patient
care
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The protocols in place at the health center reduce the risk of occupational hazards for
staff and patients
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The health center provides regular training on occupational safety to enhance service
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The health center's efforts in managing occupational risks contribute to better patient
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fod I_D The health center continuously evaluates and updates its occupational risk management
practices
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e |_|:| The staff are aware of the emotional impact of occupational risks on their performance
and patient care
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The health center staff effectively manage stress resulting from occupational risks
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s ID The staff demonstrate empathy when dealing with patients, even under occupational
risk pressures
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s ID The staff maintain positive interactions with patients despite occupational risks
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| feel the health center has adequate measures to protect staff from occupational risks
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The health center's environment is safe for both patients and staff
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The health center is well-prepared to handle emergencies arising from occupational
risks
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g I_D The health center regularly assesses and mitigates occupational risks
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The health center's occupational risk management practices positively affect patient
treatment quality
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The health center provides sufficient resources to manage occupational risks
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Fa I_D The health center’s occupational risk policies are clearly communicated to all staff
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The health center involves staff in developing and updating occupational risk
management strategies

Angall Hllaall s} cibiadl ol Gunsy peld 3 il all il 58 a0 @l

1530

10 (33.2%)

8 (26.7%)

5 (16.7%)

4 (13.3%)

3 (10%)

el JBE el 5 ) Ol i Cpany pehi 8 ik poll sl S el Syl 24 (oauia 5T auy

Aldiaal) digall Shlaal sa Bliul ggs sl Sl 52l 20

The health center has a proactive approach to identifying potential occupational risks

Alasall dngall Ll spad Sl zer sl E0a0 gl

15,30

@ (30%) g (30%)

T {23.3%)

3 (10%)
2 (6.7%)
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Ll Lilany) unlial) Cla 0¥

question mean median std

The health center effectively manages occupational risks to ensure = 2.233333 2.0 1.104328
Olaal Al dpigal) Jhliall auall 334l uhigh-quality patient care\n
el 3agall Adle 4le

The protocols in place at the health center reduce the risk of 1.766667 2.0 0.858360
W= Jsaxall &N 68 53 5 lloccupational hazards for staff and patients\n
() g Gl gall e digall jhldall jhalda fe JIE Lauall 38 el

The health center provides regular training on occupational safety 2.400000 3.0 0.770132
Al o Laliita Ly 3 aval) 38 el Jdsito enhance service quality\n
Aardll Baga o jadl dyigal)

The health center’s efforts in managing occupational risks 3.800000 4.0 1.063501

@ >all 38 sall 35¢a aaludcontribute to better patient outcomes\n
(sl Juad) il gt 3 gl jhalial) 500

The health center continuously evaluates and updates its 4.500000 5.0 0.900192
il Auall 38 el aslioccupational risk management practices\n
Aigall Jhalaiall 818 A Al jlaa Ciday g

The staff are aware of the emotional impact of occupational risks 2.166667 2.0 1.116748
Ul ¢ 68 30 ¢ 9B gallon their performance and patient care\n
Al Ale g agdldl e dxigal) jhlaall kel

The health center staff effectively manage stress resulting from 2.200000 2.0 1.156690
Sl e il bardall (g aall S 5al) sib saoccupational risks\n
The staff demonstrate empathy when dealing with patients, even = 2.866667 3.0 1.252125

Jaladl) i Cibalatll ¢ gdlh gal) glunder occupational risk pressures\n
Aigall Jhliall b gua il i ol pall ga

The health center provides support for staff to cope with the 3.800000 4.0 1.186127
asall asall Sl 8 iemotional challenges of occupational risks\n
Aigal) Jhlaall Agdhilal) cipaail) ga Jalaill ¢udli gall

The staff maintain positive interactions with patients despite 3.666667 4.0 1.422318
Al (o sall g Al el e ) ik gal) Bilasoccupational risks\n
Asigal) hlaal
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| feel the health center has adequate measures to protect staff
Alaat A8 s 438 auall 38 yal) of =iifrom occupational risks\n
Aigal) Shlial) (e ol gal)

The health center’s environment is safe for both patients and

Slg an o (il gall g ouda pall el el S sal) Aiustaff\n

The health center is well-prepared to handle emergencies arising
ailall e Jalaill 1 siia aual) S allifrom occupational risks\n
Agigal) Jhalaall o daalill 4 jUal)

The health center regularly assesses and mitigates occupational
UL Aigal) phlial) Ciidil g anily auall JS sall o girisks\n

The staff are knowledgeable about how to avoid and manage
Asigall plalaial) 3413 9 cuind Ay 4 o e ¢y 543 gsalloccupational risks\n

The health center’s occupational risk management practices
bl 31y wlu e Si¥ipositively affect patient treatment quality\n
el gle Baga o Al JSdy auall Sl B digal)

The health center provides sufficient resources to manage
Aoigal) Shlial) 510Y 488 3 ) s awall S jall b sioccupational risks\n

The health center’s occupational risk policies are clearly
all 38 all B duigal) Jhlial) clubiwcommunicated to all staff\n
(Ol gal) et ddyaa g dadal g

The health center involves staff in developing and updating
>all 38,4l & duoccupational risk management strategies\n
Aigal) Jhlaial) 8180 cilantil i) Enaaty p gl A (il gall

The health center has a proactive approach to identifying potential
Aigall Jhlaall yaasl Bl gy aeal) S 4l sAloccupational risks\n
Aldianl

Ll Lailean Y1 pulial] Claos 7 Jsa
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2.566667

2.500000

2.766667

3.433333

3.533333

2.666667

3.133333

2.666667

3.033333

3.066667

2.5

2.0

3.0

4.0

4.0

2.5

3.0

3.0

3.0

4.0

1.222866

1.167077

1.330889

1.278019

1.613164

1.184187

1.279368

1.321789

1.449931

1.617434




55l Al ganll Jalgal) CiliSind  (ANOVA) @ity

One-way ANOVA for age:

Sum_sq df = PR{>F}
C{age) 2.566667 2.8 8.849265 @.4318830
Residual 4&.2e6888 27.8 NaN MNaN

One-way ANOVA for gender:

sum_sq df F PR{»F)
C{gender) @, 854248 1.2 @.8352 @.85253
Residual £3.,312217 28.@ Nan MNam

One-way ANOVA for educaticnal_level:.

SuUm_sq df F PR{>F)
C{educational_level} 12.635354 2.8 G5.558681 &.809566
Residual Je.731312 27.@ MaN Mah

One-way ANOVA for experience:

Sum_sq df F PR{>F)
C{experience) 2.574747 2.8 8,852187 0.437668
Residual 48,791%1% 27.4 Nl MaM
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personal informationiais claglas

your genderg ill

How old are you el

educational levelalall (ggie

How long have you worked at the First Clinic Center

S Balll 3$5e 8 Jes iy e S

Do you think that the work environment in health centers

poses significant occupational risks

B g alie J5 dmall SNl 8 Jeal) 2y of S5 Ja

T a3 pud
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53 G’ 5 A Jhasy 83 Gilse e’ 1 ) e s 5 ) 1 ga aliie e B il s

A e e A A 8 [V] Al g oa

Please rate the following statements on a scale of 1 to 5, where 1 represents "Strongly
Disagree" and 5 represents "Strongly Agree." Kindly place a checkmark [v] in the box that

reflects your opinion
T (04 ond

d.aall 535aQuality of Service

The health center effectively manages occupational risks to ensure high—quality patient care

el 335l Adle Aoy laval Alleds gl sl acall Kl

sadn (3815IStrongly agree

sadn 38l peStrongly disagree
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The protocols in place at the health center reduce the risk of occupational hazards for staff and

patients

ely sl e gl Jhlaall Shlia o M Gaeall SSall b Ly sanall CNS5s

sadn (38lIStrongly agree

sadn 38l peStrongly disagree

The health center provides regular training on occupational safety to enhance service quality
Aeadl) Bagas il digddl ASL) e Glaiie Gyw sl Kl g

sadn (3815IStrongly agree
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sadn 38l peStrongly disagree
The health center’s efforts in managing occupational risks contribute to better patient outcomes
caall ol il 3t b dsigal) Hlalad) 5)3) & sl S5 5a aals

sadn (384IStrongly agree

sadn 38l peStrongly disagree

The health center continuously evaluates and updates its occupational risk management

practices

Agall Shladl 5l b ailejles Giansg haialy aall Sl oy

sadn (3815IStrongly agree
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sadn (38lga e Strongly disagree
T w5 pud

bl cSAIEmotional Intelligence

The staff are aware of the emotional impact of occupational risks on their performance and

patient care
sl Bl s agilal o Ligal) halaall abalall il (550 (ysilasall

sadn (38l4IStrongly agree

sadn 38l peStrongly disagree
The health center staff effectively manage stress resulting from occupational risks

lleds gl Shlaal) e ) Jaaall g sl Sl silise
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sadn (384IStrongly agree

sadn 38l peStrongly disagree

The staff demonstrate empathy when dealing with patients, even under occupational risk

pressures

igall Ll Jagica cuad Jia o onpal) ga Jalail vie Calaball (gilagall gl

sadn (3815IStrongly agree

sadn 38l peStrongly disagree
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The health center provides support for staff to cope with the emotional challenges of

occupational risks

gal) il dillal) Clonal) go Jeleill (pilagall pedll aall SSall jis

sadn (38lIStrongly agree

sadn 38l peStrongly disagree

The staff maintain positive interactions with patients despite occupational risks

Agall SR ) el e o] Dlelis e sl gl Lidlsy

sadn (38)5IStrongly agree
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sadn (38lga neStrongly disagree

T (0 6 pud

Lle 4i.JGeneral Questions

| feel the health center has adequate measures to protect staff from occupational risks
gl Lhalaall (ha cpilisall dlead IS i 4l aall 360 o el

sadn (384IStrongly agree

sadn 38l peStrongly disagree
The health center’s environment is safe for both patients and staff

ol 3n e Cpilipaly sl B3] acall S iy

sadn (384IStrongly agree
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sadn (38lge e Strongly disagree

The health center is well-prepared to handle emergencies arising from occupational risks

sadn (38lIStrongly agree

sadn 38lse peStrongly disagree

The health center regularly assesses and mitigates occupational risks

Uil gl Sllaall Caids auity aaall S5l a5k

sadn (385IStrongly agree
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sadn (38lga neStrongly disagree

The staff are knowledgeable about how to avoid and manage occupational risks

Agigall LAl Bl st A4S Ay e (ysilasal

sadn (38l4IStrongly agree

sadn 38l peStrongly disagree

The health center’s occupational risk management practices positively affect patient treatment

quality
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ceall e Basa e e S aall ) 8 gl S 5l Glles 5

sadn (38lIStrongly agree

sadn (38lga peStrongly disagree
The health center provides sufficient resources to manage occupational risks

gl LAl 85y 23S 3 lge gaall Kl s

sadn (3815IStrongly agree

sadn 38l peStrongly disagree
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The health center’s occupational risk policies are clearly communicated to all staff

sl and Aipay Aanly panall Sl 8 gl bl il

sadn (38lIStrongly agree

sadn (38lga neStrongly disagree

The health center involves staff in developing and updating occupational risk management

strategies

igall Ll 8l ciladhiel Guaty sl 8 Guiligall sl Sl dyd

sadn (38)5IStrongly agree
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sadn (38lga neStrongly disagree
The health center has a proactive approach to identifying potential occupational risks
cAlaiaall Liigall Hlalaall paaal Aliul zed sl Sl gal

sadn (38lIStrongly agree

sadn 38lse peStrongly disagree
T e T pnd
ia g AJOpen—Ended Questions

What improvements would you suggest for better managing occupational risks in the health

center

€ gnall Jal b gl Shlaal 5y ) lga i i ciliseatl) o Lo

skl LY o
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Can you describe a situation where the health center effectively managed an occupational risk
eadlaks Aiga Jhlie 3 (o oaeal) Sl L K0 Ala sy iy

abghll LlaY) a

What challenges do you think the health center faces in managing occupational risks

digal) Lhalaall 33 8 legalsy oaall Sl o St ) bl s L

ALkl AaY) o
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