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Jelal) 2 cilila¥) :JISEY 1y Jglaad) daild

Lad)8 ganal) il < 6Y) anaidl)
ouiad) 11 Jgaa

What is your gender? ¢éluis s L

81 responses

@ s:-Male
@ i - Female

dganl) Ldl) 12 Jgia

What is your age range? el dalall &) peall 438l o L

81 responses

@ 18 - Jil - Under 18
@ 18-24

® 25-34

@ 3544

@ 4554

@ 55-64

@ 65+




(el (Siual) 13 Jgan

What is your highest level of education? bl ales 5 siue el 2 L

81 responses

@ High school - i s 4yl

@ Associate's degree - iaw g foasla s3lg s
Bachelor's degree - (sl silgi

@ Master's degree or higher - fiualall salgs

Sl

W

5all Clgia 23 14 Jgan

How many years of professional work experience do you have? fehal il digall 3 all & gl sxe oS

81 responses

@ 154 e 8- Less than 1 year
@® 1-3years

) 4-6 years

® 7-10 years

@ 11-15 years

@ 16-20 years

@ More than 20 years




Jasll g 5 Jgan

In which sector does your company primarily operate? ¢ bl JS&; GIi€ jib Jaad gUsd 5l &
81 responses

@ Technology - La sl sl

@ oWy/e /Al Finance/Banking/Insur...
9.9% e @ Vi dde )l Healthcare/Pharmac...
' @ .- Manufacturing
\ @ 5 Y s VA a3 Retail/E-commerce

@ .- Education
@ W gill/is sl Government/Public Se...
@ G /AL) Energy/Utilities

12V

doa gl il @l 16 Jgas

Would you classify your company as a technology company? i ¢ <5 S i€ ¢S ji canat Ja
81 responses




dad)pal) ddhial) 7 Jgas

In which geographical region is your company's headquarters primarily located? a& 43 as dikic i 8
‘-'L_;wl-wi JSy &I L8 L;“*.'-u)'“ B

81 responses

@ L Jues L W 6,21 Middle East &
North Africa (MENA)

@ Ll S e North America
45l 1S i South America

@ L. Europe

® o'~ s L il Sub-Saharan Africa

® L. G i East Asia

® .2l Other

In which country you are located? $asi ol ¢ 3

81 responses

@ .~ Bahrain

@ - Kuwait

) Je Oman

® = Qatar

@ -5 iy wll A<l Saudi Arabia

@ 23 iy @) LY United Arab Emirates
® . Algeria

@® < 3> Comoros

15V




Cpiligal) a3e 19 o

How many employees does your company have globally? (approximate figure) desi 03l (pih gall 220 28
(25 #8) Telall 5 sn o S 52

80 responses

@ 's= 55 Micro (1-9 employees)

® :_- Small (10-49 employees)
idau i ) 3 pis Small to Medium (50-249
employees)

@ : S ) ik Medium to large (250-999

employees)
\ @ ;<383 Large (1000+ employees)

Ayl Caiat 110 Jgs

3Which of the following best describes your company?  $Uuadl Sy S i Cauay 4060 &) LAl (e 6

81 responses

® il i, Local
@ Ll saie 45,5 Multinational
dulle 48 3 [nternational

29.6%

.4




Soiad) A 11 Jgan

What is your company's approximate annual revenue (in USD)? ¥ sally) S il oy 8l (g i) ol 1) 50 Lo
(oS!

80 responses

@ Less than $1 million

@ $1 million - $10 million
$10 million - $50 million

@ 550 million - $250 million

@ $250 million - $1 billion

13.8% ‘ @ Over $1 billion
@ Not Sure 1:8lic <l

ol mldl) ald 11 Joas

Is your company's headquarters located in one of the following Arabian Gulf countries: Bahrain,
Kuwait, Oman, Qatar, Saudi Arabia, or the United Arab Emira...fsaskall Ay jall <ol eyl ol cdpa gaall 4yl dS0adll ¢ L

81 responses

® ~-VYes
®Y-No
Al - Other




S Uhay) clSY) iy clgal @ ALY audl

gcl.'bm\!\ clSAL dd gl (gda 112 Jgan

How familiar are you with the term "Artificial Intelligence (Al) ? elibaaV! olSAI" ~llias Lo i s2a gl )"
(AD*

81 responses

@ Very familiar - la> <ol

@ Somewhat familiar - L 2 ) sl
Not very familiar - s <sile e

@ Not at all familiar - W) gl e

Clagaall b o Uka¥) clSll) 113 Jgan

Have you heard about Al being used in sales? f&lauall & clilh oWl eISA aladdnl e Cwaw Ja

81 responses

® Yes -
® No-Y
Unsure - Sl e




Clasall b olbay) oY) cidag Joa bl 114 Josa

In your opinion, how much potential does Al have to improve sales in the technology sector? L «li »
a5l i€ o U 3 Clagaall Cpuead] o lidaia¥) o\SA A3ISa) g2

81 responses

@ Alot of potential - 12 3 S dul<a

@ Some potential - 58y (an
Little potential - 4L8 4.5

@ No potential - i) 2 5 Y

Glasall diadld o Sl ¢l dulled 115 Jgan

Do you think Al makes sales interactions feel more or less personal? Jaas =tV oS3 Gi a3 Ja
$haadd B ol S0 a8 eyl e

@ More personal - ixmdd ji

@ Less personal - duasd Jil
No change - s Y

@ unsure - St. e

81 responses




Glaall diadld o Sl ¢l dulled 16 Jga>

Do you think Al can improve the overall customer experience during the sales process? of 2 Ja
Caad) lee JBA ALaLEN ¢ Dlanll 4y a3 Gueny O Sy e lilaia) ¢ISA

81 responses

@ Ves, significantly - S J<8 caas

@ Yes, somewhat - L 2 ) cax

@ No, not really - s ud ¥

@ No, it could worsen it - & s= el 212 3 38 Y,

edaal) Cloadind laiul) dspu o lihaal) ol il 117 Joas

Do you believe Al can help sales teams respond to customer inquiries faster? #\Sill of aiies Ja
€5 yul (<8 ¢ laad) Ol jladiny Alaiu¥) A Gl 38 el of Say e lilaay)

81 responses

@ Ves, definitely - 2<4L
@ Yes, possibly - L caa

No, probably not - ¥ z= ¥ e ¥
@ No, definitely not - ¥ sl




S liaay) ol<h cigal (18 Jga>

Have you encountered any of the following Al-powered tools in a sales context? (Select all that
apply) (Gdai e 8 ) flapall w3 celilaal) oISAL A goxall A0 < 5aY) (o G Ciidba o

81 responses

Chatbots on websites - <lig s

- 0,
i Y1 158 e S 59 (72.8%)

Personalized product

-42 (51.9%
recommendations - il Slaag, ( 6)

Automated email follow-ups -

L. 0,
Y g I ) el 38 (46.9%)

Predictive sales analytics (e.g.,
predicting which customers are...

| have not encountered any of
these - <l 521 o3 e Ul Giolal A,

A&l <ligigy Baild :19 Jgaa

How helpful do you find chatbots when interacting with a company's sales team online? 32U sl
S Y] e A8l Cilane (b ae Je @l aie Ada jall Clig

80 responses

@ Very helpful - x> i

® Somewhat helpful - Le 2= ) 2.
Not very helpful - laa 2da 52

@ Not helpful at all - B} uic e




dda,Al) <ligigy Baild : 20 Jga

Is your company currently utilizing any artificial intelligence (Al) applications to support or enhance
sales processes? f&ilauall Clilee (puat ol aedl elilaa¥) plSA it (g (gl Ulla <€ 55 003505 Ja

81 responses

® Yes - =
® No-Y
Unsure - xSt 2

asall eMaadl cluas) 48l e o) 121 Jgaa

Al has helped reduce the cost of acquiring new customers in the organization. elibay oS3 2l 2
2\.4£.'ml| dﬁ AJ;I‘ ;Ml Q'_ILA.n:\S! ;\AE:\ L_L\M é

80 responses

@ Strongly Agree - s Gl
® Agree - Gl
Somewhat Agree - L = 5
@ Disagree - s Y
@ Strongly Disagree - s gl Y




sdaadl Aol Gpeald o ol 122 Jgas

The use of Al in sales has improved the overall customer experience. Gl i elilaa¥l cISA aladiu

81 responses

@ Strongly Agree - s Gl
® Agree - Gi
Somewhat Agree - L le 5

@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥

Cralaiaall edaadl adgi Ao o) 123 Jgas

Al applications are widely used in the organization for lead generation. e eliha¥) o1SA Ciiydad s
Cnliinall ¢ 3anll ) 51 Aadaiall 3 asl 5 (3l0a,

81 responses

@ Strongly Agree - s Gl
@ Agree - sl
Somewhat Agree - L = 5

@ Disagree - s Y
@ Strongly Disagree - s gl Y




laapll Bga¥) Clasag 4ilia 124 Joaa

Al applications used in hardware sales differ significantly from those used in software sales. i3
Slane ) Clagie 3 dendiooal) lli (e 52€ (05 jea ) Clage 8 deadiad) eliba¥) oS3 ks

81 responses

@ Strongly Agree - s sl
@ Agree - g8l
Somewhat Agree - L e &

@ Disagree - gl ¥
@ Strongly Disagree - s zisl Y

s ik 1Sl olas daliiall Aagi 25 Jgan

The organization is prepared to take advantage of future opportunities offered by Al in sales. kil
Glagpadl & elibua) olSA Lgany Al ALl a8l (e 3aLELOU Bantius,

81 responses

@ Strongly Agree - s il
® Agree - sl
Somewhat Agree - L = 5

@ Disagree - 38 Y
@ Strongly Disagree - s Giil ¥




sSanl) g Jualgil) A ealaie) diujh 126 i

The organization relies on Al to nurture leads through personalized communication. e kil adia
sl G 5l VA e laianall Slaall Ao ) e lilaa) 61SH),

81 responses

@ Strongly Agree - s sl
® Agree - sl
Somewhat Agree - L = &
@ Disagree - gl ¥
@ Strongly Disagree - s il ¥

edand) Gldafing 127 Jgan

Al systems are used in the organization to convert leads into actual customers. sSal daki aaaid
Oalad e dae ) Calaind) eSleall Jy gatl Aadiial) 3 e lilaiaYl,

81 responses

@ Strongly Agree - s sl
® Agree - gv
Somewhat Agree - L le &
@ Disagree - zal ¥
@ Strongly Disagree - sa&s 5l Y




eSaat) Jali 128 Jgan

Al tools are used in the organization for lead qualification and prioritization. eyl ¢lS3) i gal aadiud
peasl g anat s Cplaianal) ¢ Saal) Jaalil dakiial) 3,

81 responses

@ Strongly Agree - s sl

@ Agree - gl

@ Somewhat Agree - L= &

@ Disagree - &l ¥

@ Strongly Disagree - s il ¥

eStanl) e ABMal) Apii 129 Jga

Al helps build stronger relationships with customers in the technology sector. 4 sl elilaa¥) (3
L o) i€ Ul 3 ¢ Slenll e g 58 il ey,

80 responses

@ Strongly Agree - sxi il
® Agree - i
Somewhat Agree - L L= 5
@ Disagree - &l ¥
@ Strongly Disagree - saé; sl Y




Jeand) jae daid 130 Jg

The use of Al in sales has increased customer lifetime value (CLTV). Clepall i elilaay) o183 aladi

daeall yae daf e 215 3 (CLTV).

81 responses

@ Strongly Agree - s sl
® Agree - sl
Somewhat Agree - L = &
@ Disagree - gl ¥
@ Strongly Disagree - s il ¥

sSand) Jugad ¥ ana Ao 0pili:31 Jsan

Al-powered sales tools have improved lead conversion rates in the organization. el < ol

Aakiiall b Cplainal) s Dlaall Jypad i one Ciina 38 e lilaaY) #1830 e senal),

80 responses

@ Strongly Agree - s il
® Agree - sl
Somewhat Agree - L \= &
@ Disagree - 38 Y
@ Strongly Disagree - s il Y




edand) Jugad ¥ ara Ao 0yili 132 Jan

Al has contributed to the growth of sales revenue in the organization. 5L} 4 elika) s1SHI aalu Al
Aalidl 8 Clagadl Sl

81 responses

@ Strongly Agree - s sl
® Agree - sl
Somewhat Agree - L = &
@ Disagree - gl ¥
@ Strongly Disagree - s il ¥

Gy cilpanl) : Gl andd

Ayl 133 Jgaa

What is your biggest concern about Al being used in sales? eliawa¥ oS3 alasiul Ly ol 5B i o L
flagall

81 responses

® Privacy concerns - 4xa sadll Caglas

® Job displacement - il i )i
Lack of human interaction - Jelsill a8
o5

@ Accuracy of Al predictions - ¢S3ll <id & 55
‘;G\JL.\.QY\

@ | have no concerns - <islas gl ol .




Cilasal) 3223 :34 Jeaa

Do you think Al could lead to biased sales practices? <lu jas ) (523 O} (Sar elilaa¥) 1SA G et Ja
5 jaaie Clage

81 responses

@ Yes, definitely - 28l (aa
@ Yes, possibly - L cani

No, probably not - ¥ z= ¥ e ¥
@ No, definitely not - ¥ asialy

ahLal 3 135 Jsas

Do you feel comfortable with Al making decisions about which products or services are offered to
you? $ell lgani o Al cileadl) o cilaiiall Ly <) ) 8 el a¥) oISHI 33 elad da) L et Ja

80 responses

® Yes, very comfortable - 1 £ s cax
@ Somewhat comfortable - L 2= I £

Somewhat uncomfortable - J 713« e
e aa

@ Very uncomfortable - &) ~U e e




The high cost of implementing Al solutions is a significant challenge for the organization. 4assll Js.is
ALalaiall ) 38 Gand e lilheal) #1830 Jgla sl 4L,

81 responses

@ Strongly Agree - s Gl
® Agree - Gi
Somewhat Agree - L e 5

@ Disagree - aal ¥
@ Strongly Disagree - s 3l ¥

5pal) (adi 137 Jei

Lack of expertise in Al is a major barrier to adopting this technology in sales. Jas A3 3l jadi ey
Cilagsal) 3 L o) i€ o3 alaie ] alal 150K Bl e lidaa) (\SH),

81 responses

@ Strongly Agree - s il
® Agree - Gil
Somewhat Agree - L le 5
@ Disagree - aal ¥
@ Strongly Disagree - s 3l ¥




sDarl) e §ly) Aaiif pa o lihual) oIS as :38 Jia

Integrating Al with existing Customer Relationship Management (CRM) systems is a major
difficulty. ¢eall SlENe 3 1) Halnil e e lilaa¥) eS8 e 2ay (CRM) BuS A grm Al

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5
@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥

@

Gl z il gl se 139 Jgaa

Lack of sufficient and suitable data to train Al models is a problem faced by the organization. 2=
Lalaidll Lgga) g8 ) S (gan) elilaa¥) oS oz 3lad oy ol Adiall 5 A8SN i) ) Ly,

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5
@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥




dalaiall add G Gbaadl) 140 Jgas

The challenges of adopting Al in sales differ significantly between small and large companies. «lias
b sl 53 gl IS A G S JR Gl 3 elibeal) plSH Addal 6 Al Clasdll,

81 responses

@ Strongly Agree - s sl

@ Agree - Gil

@ Somewhat Agree - Ls e 5

@ Disagree - s Y

@ Strongly Disagree - saiu g Y

dalaial) g5 e Cbiaadl) :4]1 Jgan

The challenges of adopting Al in sales differ between B2B and B2C companies. 4&laiall culaaill Caliag
(O_.}Slg:lu.o]'lj S HEN o duc‘w) zigals Jaad Al &l (uks).ia]l,__ T el Jaad A IS A Slagaall B clibiall o8N iy

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5
@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥




zadl Jalge 142 Joan

There are clear and specific success factors for the effective implementation of Al in technology
sales. Ls ol sS3 Clane A 4dlsy clilaaV) LKA ail 5asaa g daal g ~lad al go lia,

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5

@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥

il clujlas 143 Jgaa

There are best practices that can be learned from companies that have successfully used Al in
sales. Claall b elilaaYl elSA aladin) & Gl ) IS8 e Lalad (0 Te Gl jlae lin,

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5
@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥




ddatl) Al :44 Jgaa

The organization has the necessary infrastructure to support Al applications in sales. . sl cllia
Cilagaall & o lilaaY) oA Ciliglat ac ) 4o 3301 4l Ay,

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5
@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥

AU clpdlly calgall Agi i 145 Jgas

It is relatively easy to find the talent and expertise needed to implement and manage Al-powered
sales tools. cliaa¥l oS e sadieall Cilayal) gl 3 la) 5 2anl A Ul pall gl gall e sial) Gt Jead) O,

81 responses

@ Strongly Agree - s sl
® Agree - Gi
Somewhat Agree - L le 5
@ Disagree - il ¥
@ Strongly Disagree - sé; sl ¥




Al clalayly ABNAY) cliey) :all) audl)

AU clpdlly calgall Agi g3 146 Jgaa

Customer data privacy is a major concern when using Al in sales. xS GB jiuas Jidi s aall Gy 4 s ol
Clagaall 3 o likal) oIS aladiul yie,

81 responses

@ Strongly Agree - s il
® Agree - gil
Somewhat Agree - L L= 5
@ Disagree - &l ¥
@ Strongly Disagree - saé; sl Y

gl Ao el ol aladia) 8l 47 Jgaa

The use of Al in sales could potentially lead to job losses in the sales field. & etV ¢Sl alasisl
Cilagaall Jlae 3 Cailla g 1o 1 ga7s 38 Cilagaal),

81 responses

@ Strongly Agree - s 3
@ Agree - g8l
Somewhat Agree - L = &
@ Disagree - 5 Y
@ Strongly Disagree - s gl Y




Jaduuall aladiuN) :48 Jgan

The organization follows clear guidelines to ensure the responsible and ethical use of Al in
sales. Clanal b elilaia) oS30 ENAY) 5 Jggusall alafia) lacal daial 5 sl ) ot dalaiall,

81 responses

® Strongly Agree - s2i 31
® Agree - Gil

Somewhat Agree - L le 5
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