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Abstract (English Summary)

Title:

The Role of Human Public Relations in Building Organizational Empathy: A Field
Study on Saudi Social Initiatives

Abstract:

This study aims to examine the role of human public relations in building
organizational empathy within Saudi social initiatives. It investigates how empathetic
and human-centered communication practices strengthen institutional relationships,
enhance employee loyalty, and improve the public image of organizations.

Using a descriptive analytical field method, data were collected through
questionnaires and semi-structured interviews with PR professionals in social and
charitable institutions.

The findings reveal that human public relations play a vital role in promoting
empathy, trust, and positive engagement both inside and outside the organization. The
study recommends adopting a long-term human communication strategy that aligns
with Saudi Vision 2030, emphasizing the values of compassion, respect, and ethical
responsibility.
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Human Public Relations, Organizational Empathy, Human Communication, Social
Initiatives, Institutional Reputation.
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