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Abstract:
Purpose of the Study: The study aimed to identify the impact of digital

transformation on enhancing the effectiveness of organizational
performance in Shoor Payments Company in Riyadh.

Research Methodology: The study employed a descriptive—analytical
approach, measuring the extent to which the dimensions of digital
transformation are reflected in the components of organizational
performance.

Findings: The results indicated a positive effect of digital transformation on

the effectiveness of organizational performance.
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Theoretical Contribution: The study enriches the literature on digital
transformation in the payments sector by establishing a direct link between
digital dimensions and components of organizational performance.
Practical Implications: The study presents several recommendations, most
notably enhancing investment in digital infrastructure, developing intelligent
systems, and increasing the level of digital empowerment among
employees.

Keywords: Digital Transformation — Organizational Performance — Sure

Pay.
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Average
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variance o _ _
P deviation | loadings Statements | Variable
expected KMO
Values | <l Jalaa <l ld) dall
Ol Jan e
§ Jal) Ll VI
0.00 0.608 0.678 A1
0.531 0.00 0.671 0.892 A2 L sl sl
' 0.00 0.759 0.650 A3 A )
0.00 0.715 0.667 A4
0.00 0.627 0.342 B1
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0.00 0.751 0.705 B3 Sl g
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0.00 0.749 0.959 C4
0.00 0.627 0.458 D1
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0.00 0.650 0.810 D3
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eaaiil) ¢ 12V B8 5 daad ) Agiaill Al dilian) AV D 4 giee ABDe 2a g 1 AU duda il
okl Agaay ) 9 Cle e AS )l

ilaadl) 33 ga g ASAN Cculindaill g et dailean) AVS I3 4 giee A8 aa g 3 AGNAN L A
AS il b deiall

A 1) Jead) il 5 o 3las 8 Jsatll G G Alian) AV I3 4 giae 8o 2a 53 1 dagl 1) A A1)
a5 Galalall a8l pSaill (6 giaa (o Agilian) Ao 1D 4 sine WDl 2a gin Aaldd) duda il
Asalanl) Calaa ¥l sadat s ) e

(17) il 51391 9 B ) Jgail) s A8l

Model Fit Measures

Model R R?

1 0.653 0.426

Note. Models estimated using sample size of N=42

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
(o3l Jg=ill) JoVlyusiiall 534 1 5.342 29.7 <.001
Residuals 7.19 40 0.180

Note. Type 3 sum of squares

Model Coefficients- (ouhhiil cbNl (I jusiall

Predictor Estimate SE t P

Intercept 0.469 0.275 1.71 0.096

(bl Jg=l) JoVl usiall 0.822 0.151 5.45 <.001
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(18) BBl 1591 9 Aad 1) Lin o 53N (A1)

Model Fit Measures

Model R R?

1 0.433 0.188

Note. Models estimated using sample size of N=42

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
108yl Li>glgiSiI-1 e 1y 2.35 1 2.354 9.25 0.004
Residuals 10.18 40 0.254

Note. Type 3 sum of squares

Model Coefficients - qoudaiill clsVI (Ul yusiall

Predictor Estimate SE t P
Intercept 0.884 0.350 2.53 0.016
dued I bz gl giSI-1 usio Tasy 0.550 0.181 3.04 0.004
(il )2y 1B 1) L ol gisal)
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(19) a3l 1991 9 dad 1) daS gl (s ABMaL)

Model Fit Measures

Model R R?

1 0.534 0.285

Note. Models estimated using sample size of N=42

Omnibus ANOVA Test

Sum of Squares df Mean Square F P
dred)ll deSg=ll 1 yusie 3asy 4.09 1 4.092 15.9 <.001
Residuals 10.28 40 0.257

Note. Type 3 sum of squares

Model Coefficients- drouhriill plgall2 p2ie Tasy

Predictor Estimate SE t p
Intercept 0.847 0.262 3.23 0.002
dradyl @S gl 1o a5y 0.555 0.139 3.99 <.001
Araalll) algall dad 1) daS gal)
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(20)Aaalaitl) algall g (a8 11 Jgail) (e 48D

Model Fit Measures

Model R R?

1 0.602 0.363

Note. Models estimated using sample size of N=42

Omnibus ANOVA Test

Sum of Squares df Mean Square F P
(wo8yll Jo=ill) JoVI pusiall 5.21 1 5.215 22.8 <.001
Residuals 9.15 40 0.229

Note. Type 3 sum of squares

Model Coefficients - douniill plgall 2 psio Tasy

Predictor Estimate SE t p
Intercept 0.409 0.310 1.32 0.195
(wody)l Jo=l)JoVl yusiall 0.812 0.170 477 <.001
Lpadattl) algeall (B 1) Jgal)
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Model Fit Measures

Model R R?
1 0.552 0.305
Note. Models estimated using sample size of N=42
Omnibus ANOVA Test
Sum of Squares df Mean Square F p
dogdll gl 1 usie 4asy 3.83 1 3.825 17.6 <.001
Residuals 8.71 40 0.218
Note. Type 3 sum of squares
Model Coefficients- ¢ eulaiidl clsMI (Ul yuiall
Predictor Estimate SE t P
Intercept 1.051 0.220 478 <.001
dogdll 35> 1 usio 4asy 0.548 0.131 4.19 <.001
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