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Chi-Square Tests

Value df

Asymptotic Significance (2-
sided)

Pearson Chi-Square

23.386° 4

.104

Likelihood Ratio

22.833 4

.118

Linear-by-Linear
Association

5.728 1

.017

N of Valid Cases

187

a. 3 cells (12.0%) have expected count less than 5. The minimum expected count

is 4.64.
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Chi-Square Tests

Asymptotic Significance (2-
sided)
Pearson Chi-Square 32.7192 3 .008
Likelihood Ratio 31.745 3 .011
Linear-by-Linear
Association
N of Valid Cases 187
a. 6 cells (24.0%) have expected count less than 5. The minimum expected

count is 4.19.
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Chi-Square Tests
Value df Asymptotic Significance (2-

sided)
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N of Valid Cases 187
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ANOVA=>

Sum of
Squares
Regression 55.659 6 4.638
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Abstract

The purpose of this study is to explore the impact of digital transformation on improving the efficiency
of administrative processes in banks operating in the Kingdom of Saudi Arabia, considering rapid
technological development and the requirements for achieving the Kingdom's Vision 2030, which
focuses on promoting innovation and raising the efficiency of financial and administrative institutions.
The study sought to analyze the relationship between the extent of implementation of digital
transformation technologies and the levels of improved administrative performance within banks.

The study relied on a descriptive-analytical approach, using a questionnaire as the primary means of
collecting data from a sample of (187) participants from administrative and technical departments in a
group of Saudi banks. Data was analyzed using SPSS, using descriptive and inferential statistical tools
such as arithmetic means, standard deviations, t-tests, ANOVA, and Pearson's correlation coefficient.
The results of the study showed a statistically significant positive impact of digital transformation on the
efficiency of administrative processes. It was found that adopting digital tools contributes to accelerating

procedures, reducing errors, and increasing the effectiveness of communication between departments.

The results also indicated statistically significant differences in the level of impact of digital

transformation due to variables such as years of experience and educational qualifications. The study
recommends enhancing investment in digital infrastructure within banks, intensifying ongoing training
for employees on the use of modern technologies, and developing flexible policies that keep pace with
technological changes and enhance the effectiveness of administrative performance in the banking

environment.
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