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Abstract:

This study aimed to examine the relationship between the
transparency of digital marketing messages and the level of
trust in the educational product among parents of students
enrolled in international schools in Jeddah. The study was
grounded in the premise that recent literature highlights
transparency in the digital environment as an important factor
in building trust and reducing information asymmetry
between the institution and the consumer, thereby enhancing

perceived credibility and supporting decision-making, as

noted by Ali et al., (2025) and Fu et al., (2022).

This study falls within the scope of descriptive research and
adopted the survey method for data collection. A
questionnaire was used as the primary instrument to collect
data from a sample of 264 parents of students in international
schools in Jeddah. The data were analyzed using descriptive
statistics, the independent samples T-test, One-Way
ANOVA, Pearson correlation coefficient, and simple linear

regression analysis.




The findings revealed that parents’ perception of the
transparency of digital marketing messages was at a moderate-
to-high level, while the level of trust in the educational
product was moderate. The results also indicated a statistically
significant positive correlation between the transparency of
digital marketing messages and product trust, with a

correlation coefticient of (0.62) at a significance level of

(0.000). In addition, transparency was found to explain

approximately 38% of the variance in product trust. The study
turther demonstrated statistically significant positive
relationships between information clarity, information
accuracy, and disclosure of product characteristics on the one
hand, and the level of product trust on the other. The results
also showed no statistically significant differences attributable
to most demographic variables, except for the digital platform

most frequently used to follow school advertisements.

The study concluded that the transparency of digital
marketing messages constitutes an influential variable in

building trust in the educational product. In light of these




findings, the study recommended enhancing transparency in
the marketing messages of international schools by providing
accurate, clear, and truthful information, aligning promotional
content with the actual educational service provided, and
developing periodic indicators to measure the impact of

transparency on trust, satisfaction, and engagement.

Keywords:

Digital marketing message transparency, product trust, digital

marketing, international schools, parents, Jeddah.
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