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Abstract

This study aims to clarify the concept of digital media storytelling and how it
can be utilized across digital platforms, measure the audience’s level of
attraction to digital storytelling content, examine the relationship between digital
media storytelling and the audience’s awareness and trust in institutions, and
provide practical recommendations for organizations to focus on this
communication approach.

The study adopted the descriptive—analytical method, and data were collected
through an online questionnaire designed with both closed and open—-ended
questions covering four main sections. The study sample consisted of 308
individuals who are active users of digital platforms.

The results revealed that:

ZAe.Y¢ eof respondents found digital stories attractive or acceptable,
confirming their ability to capture attention.

/Vv¢.vo estated that stories helped them better understand the institution’s
goals, highlighting their role in raising organizational awareness.

ZYa.AY eexpressed higher trust in institutions that present authentic and real
stories, demonstrating the impact of authenticity on trust-building.

The study recommends:

*Producing authentic, human-centered digital stories to enhance emotional
engagement and credibility.

*Focusing on the most frequently used platforms by the target audience, such
as Twitter, Snapchat, and TikTok.

*Combining storytelling with verified data to strengthen the communication

message and increase trust.
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“Humans are essentially storytellers.” — Walter Fisher (1984)
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“Audiences are active co—creators.” — Henry Jenkins (2006)
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“Trust is built on consistency.” — Stephen M.R. Covey (2006)
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