|| gl dasl>
ERSITYIT! Grgully MY A

3 el 2500 3305 e plaza¥l Jyolgtll liate clidle] uils

Logaudl &AL (@8, 3aguddl Ciliomys] il

The impact of social media platform advertisements on increasing
audience participation in digital marketing strategies for Saudi

companies

ol & 9,da

NPPVES (T RLR T

W9 dexo Sl il il

2023/1445



w35 aed @bl sloil prez 3 Slucslly S Al 7 lms G Gkl Buaic agdl (8,01 gl JSio
Jilugll STy @al (o 1019 (08,01 3sguddl ol o Flazzdl Liolgall Jilug HLidily B ol aseiu
Bl syme el (31 (8,01 gl pind e BNl eling Bugad!) Hgesdd! dI Jgumgll 2ulels
Bled! 1da (3 .Beudl (§ Lisa> Balsy Awdlis cladl I (aud QI 28,8 89,00 5o Jy Lzl
S8 al) Azl il BIaT Bayly o891 3l (10 Bgus 1752 compal s £laandl Liolotll Sliais JU
cedhaadl o SUEMNe lisg sgaztl po Jelarl] Allad Ay (£leia¥) Jiolstll Slaie 355 . luslly

- (Kotler & Armstrong ,2017) 8,01 Gugudll cilizmsilibunl jglas § sl 159 cals (29

aS5Lall e dauxads seemd! dl Jomgl Bras Ay (Sloxa¥l olsall ciliais clbdle| ualy
(Chaffey & Smith ,2017) 8,11 ssixll ae Jelazlly

ety By Galiazdl 5glat ALl i Co «sosaadl Goadl § ciliaill sda oy pleza¥l wylii
oayall JMazwl Lsgaudl AL Humg (2022:09,5 15 2y8) LAYy LiglguSall pllad (3

Lllesl yglasg supant slara¥l Lolsall Slais (fe aLall

& osea! 35l 35L5 e (£laaz¥l Juslsdll iliaie cilidle) Wil dulyuy Coed) lia § asdiw
el ilszdl o gl el i § Jobidlin Byagadl S, all (0801 §agudl] Sl il
4uisSy el oda zlxi § 1590 cals (@I dalgall didxiy podinn gouasll i 3laws @ wlyamally
Ugosll sdn pe Bpagaadl S, a0 CanSs 28§ Comdn 2l (e 3l Lan sl Jelas
eyl Ll (s Loy Sy 339wl 855kl

eaan) elldg Al ualall s Aaladl Sle¥l e @ild gylas Hlb) uuas J] cxdl lda (A

Gl st Lple slaae¥l o, a8 (Sas Adee Sloss



Ll s lalyut

ol Bladl @by wamdl ol dirgd 3 ead @) Aaldll uoliall asl 2aLadl clalull ad
S Sl bindly Sladl oo 3olinadll Gaed Bonas clahull sda Jtes egyall gougall lailly
sseendl 5L 3ol e Flara¥ Juolgill cliate cldle] il olidl gl Bleadl 1ia 3 coya]

"Aagaudl S A (L8 Gugudll Slmsl Al @
5l Llas syt § S S e Of (552 ool 1 oo ALl Siln¥l 4l oy Le o 0]
closlall s aluiial (Sar o JUlly Axbl mladly A1 e slilly 2Ll Sladl § caaally

g\}m G e ladas o Adg Al g.ﬁ.‘ba&b &ALJ.‘ oo Bawlg \.’:.5.“5 Aa,Lud! QL«\).LN ol (sl
sda auds Lol calie e (Flo¥l Lolgdl Slaie abdle] sl fooge Slulyull sla Jolils Sue
89 3l Bugudll Slmslinl § il dalsdl cliain JolSG 4aS Jg> Bodaie 8y cluwlydl

AL 8L 39 sgemll e Jelatld ddlasy LAzl (S

o] delailly comdl o il Bratus Aals lia of ¥ abadl Slad) sin 3929 oo 0)ll e
Jiolstll clats alustal 8,0 Gisadll Jlme § Lagaudl ST Lty Q) opally sl
Slemss ety Jlakl e 3 28yall puolatd yerudl aeadl Lia o 152 Jledl domddl 058 . £Llox¥l

)l Lelomal il o 5328 £laxa¥l Juolgtll lail Lol tsiul ract] Zsgaad! wiS,ad) 2lec

(oeopme e Anladl Sluhll (aye i
Fla¥l Lol slais abde| wls -

5 Basadll Slmslilal 3 el AS)Lae B3l -



Flaaa¥l Loleall abate ilidle] 4l

Juo sl At Aaialg Ugall YLy i AT Basanlll (e (2022) opos « i Zuslys =
oafll & bl pllaall e Layily eslaanYl
s e Uoall @dleYly Go AT Goswdll plasinl wil uas d dwldl sda cbua
03 3 alead) glaall (§ lgo¥l sda plasiul Gstus pamdy «(Flaia¥l iolsdl
YN e bl pomd BLial skt @3 . el Admy mie pladinly oles (§ Rullll dusis @
UL bl Bilas] Collad craaiial Adlyde Ak gles §hall c¥ISy Glrwl oo
deolstdl S s o Ugall MYy g AN Gsswdld 260 2929 I @ludl oylal LS
Adiatue oluly chal og @l sda e tlug ool @ pledl plaall e slera
clelaall e sloa¥l dolysl By e Alyall cldedly g AN @agudll 0l ousds]
el pohas 3 Sloadl sda e Bolatwl sl Guaxmdd clldg (oo § d>lewlly Aalatll 5,53
SIS Al

ezl 61y3] @ Asdogudlly Az o U Cilizmas Al 595 J9> Magdy, Dena (2022) 4ulys =
s @ Bpolally Ll LY
4508 Ll Apaxtl S quasad Aeal e eguall bl ) Adeedl 485501 sia Jdug
Bame Slelyn] 3LaTY qgises cig elldy cly> 55 pLlail Clig speendl sl Cda o
uad iy 3 S sMee Bueld sl 3 g Y IS (3o desntds oty sl 38Lxdl e 2L
9 geandll Gagudlly oAl Gisudll Slmslinl on 39l ped @ dwhydl sda cucla
SN slae] clolas e Liee 8las auds LS Ladslsdy (MYl Laidhe oy « il
Lol welgally Azl JS 4ol 48,8 auogd Lumpd s Aol ©auds po Agadlly Lz g A
clinsliad] sda 4eali il Gyumdl ol e s genll Zahll ablas 3 J) 2Lyl Led
e Wadgas i) Lalusial e il Gudlils S dualis sdloe Sucls sly 3 Buclas)l

Ledee plaisly ol (slol olgdl Giliaie



e Flax¥l Joladll adlge wldle] 31 oo (2021) Llnd dome dosi LIl ool 2ulys -

lradd sl gl
Aulys I oo cllpueld Gladl el e slaan¥l Lolsall adlge wbidle] HiT Adpae JI Aulyull boa

Y4 oo AST i gl S gy b peiize et Blatg oy b e 5544l Vodafone 4t e
paatly Bluial ¥V0 (o by pesd Byaall Biall Ciglal aliialy oLl a5« pme § piiiue Ogile
¥ by« Jalgall Jebomiy ol LLs1 delas e 2uslasyl calladll pans plkial o5 09,40l Ao
sl Ll
eolis el & S 0 bl gl A ASTY SUSASY (o Abian] ABSe 9 Ayl ol
b ccllgall ol e ontl § Lige 1395 cualy oASY) o oF lid) coplsl S« g ASTY (DY)
MY praias @5 Y pailias
S il sda (e Elig . yeally Jsall Gotus (e 2l ain of oS cllgadl gl of Uyl gludl oy dsl
il yasnll Jalyally pleaa¥ly (Y pimas pleaa¥l Jodd «ill Sliumgill o ke @3 (re uelyl
Juoloddl Bluws e DY Olne yaxd Jg>~Hanaysha, Jalal Rajeh (2021) dwlys =
Loyl Slimsll Lelign § #lidl 3p Ayl 2l AS)Liag « plazn¥l
Beaaly « Jelaall) sl Juolsall iy e (MYl Sline il dalys J) Zalyall sda ciduia
o3 a8y Ayl Slrsll Zelin 3 Alasll 2dall AS5Lae e (48 0ls Aslaslally syl
YOA oo SUldl pam @3 s lpddl &0 e 2letll 2odlall AS5Lae Al e Bpaill Uayl dogasas

Y e ezl alasiwly susill Ayl @byl algs § Ayl Gl gl qellal Ses

Al e Al SUT LS slaa¥l Jiolsddl dilug e D! Sline oF ) mladl oLl
45l Aoleglally cduwgalll Baa¥ly (Jelatll o uzg ogasll dag Lo 2leill odlall
L Ll Zdlall 351 of Ul gsliadl coaSTy s Leatl 2adlall 3851y bl JSC L3

elddl 4 e ol Al



el yid) 3 e (plaxadl diolstdl Jilug obdle] 13T Jgo Al-Haddad, Shafig (2021) dwl)s

O3 @ LM Aelus (e Lapdas Lulys
Fle¥l Jolgtll by e Yl Jolge Al e BLAIST 9o Auhyull sla (o (ayall
Jlas @ ool edleall gud o801 Llgs (e (3S5ul) daually Adlasally caudsilly (Asleslal)
Slgiall mal Ll dus lae¥l gy slea¥l Jiolsall cilgid el il @3 2sldall alelyall
93939 plrdiudly oud ol Leldle] Jad) polall cdoll 3 Lalusiwl S, 400 gois Q)

Aalyall sia 3 Laalys cuas (31 i ASIY) olgaall

(AN e lgaall alusiuly 453 @39 Google Forms alasiuly s5lis] @3 Bluiw!l YV (3l
35S G Aaidle Lige ol Ayl Bpe o Aasdle a Twittery Facebooky WhatsApp Jis

e ISy Il (slaas¥l Jualsall Jilag auiiue e Ot

oleliall § ool Meadl g o hadl Llss (e A LS dwgyull dalgadl oof JI mlud) oLal
Ot G eslyadl 3 3 1Ll ASY el (o AS50ll Aaal) el Aalis Slgtunes (ST (AS1A8])

#eall g |8l dg s sl Ja¥1 Jeladl R Ldloall pal

Leud 8oy (e gAY oY Aelels e Js> (2021) damal dasl colde 2ulys
Ugday Lylatdl Jlell e Aplige Lualys - (plaaa¥l Jualgall adlge pliszuly clagdl

Lotad — sl

LS e pladl g alsll duzss e o ASTYN MY adlad (olid ) dwlyull sda cdua
8ol e G AT e Al paant Uayly « slaral duolsddl Bilug ilmiie (de 342952l
Filay e avgudll Uasll sda Ggadieiug cuddl Lylzdl Jlxll Gl clagdl c¥uas
09y Sl Joma i lio Ve o callis Tuimd 5yl A e Lyl s slata¥) Jiolsall

Ly bl Bte & Slaza¥l JLualsall Sy e 235 ASIY1 opldle!



Agall 31,81 e daser @3 Glotel caditals Lolage Lo 2yl caiatel
e mdas @ eebludiuly 3Ll wladad e 50l cadall (asy alozal A5 ludl oyl
UMY pe o3l L8 e cangs Jelas e Loyl cadS WS sl diolsdl ilzawe

Asgyall aladl Jy> 2ol claglan e goims I 29 ASTYI

e SIS 535ms alenal 3oz Al Jlell ol Buahyall (o5 il sia e L
celidsd el U oe oheall e Jelatll pmdds . plen¥) Jeolsill clmies
laal Grams oleal 259 ATV wlga¥ly wloadl Susl alasiul () LY <ol ludiulg

Tl Gagadl)

oludl e Lasilis plaza¥l Jiolsddl Silug oo (2020) mealy) daw dia (G dulys

Jeezdl Ol pamiuwe alSlzuse gt é‘)ufu.”

Slalll bl gud elyadl gl § Flaia¥l Juolotll Jilug pilis 593 @id JI dwlyudl cduia
ezl Slztin ¢l pdo cpeie

3158 Wiliiwl plageiul @ o cBudl lia Geazm) il Giioy me ol il L) culs
€49 Yo om oalest 2ol BTl V00 dhyuld dpuldl dupadl @z il SUld) pazd Aty
i e Geudlly (el Jlslly Lile

oads @ A ) puoliadl ols LYl (o gally Llazal Tyl e Ll (ya 7A0 o) glaadl oy da
LS slacdl an SOl Jelatlly ! puasatl! Jodd Jiezt)l Sl pamiud Goudl 51,8 3lssl ]
olyaiudly oy utd Jie Sliais e 45952l SY Glasy sluddl o J) Gayl mludl olal
Usws o] L9yl Slnll Lesde iy lldg 6551 A9 ASTY G (o el 2wl

APRES Y



Fla¥l Loladl Jilug pe cnd3sd! @lbdle] Joo (2020) Ldhus uyly o «Adhas dualys
$39audl aaladl Gleadl gt ladl lgludly Lradley

Jeolstll Jilug (e oo 33l) ldle] Al b 5oy cgulal Chua Gudxs (] dwlll (2w
Loyl g Auogaadl Ao yall ALl § teledl oliadl gl oyl elglug Laddley (£lazzl
Jlus e o33l almie Anlie e olddl ans @l asloadl e s gunll bdus J) Bal
& ooiall e ¥ S8 (e Aedsiad) il Ll wpuzs ) UYL sleaz¥l Joolsall
lensdly lenldl) igud

z3ses Jio ziled plasiwly LSl pudsy Lelmate sliny duwlyudl culd 8lua¥l sia guaxil
sl @ G madl e plazial @39 Gilbadl z3gag Al Hlb) z3gaig susall Ldlasas
o] M= Gl e cabeys @ gasaw sl Gla £h . @At e e oLl
0isl) @bdle] Js> ayeling

ald dulydl @ cnaSHladl elame of BLAIST Lae cAagd) @lidl o dpuadl dlyudl mlis oy o
Bl apbl LS sladl Loloall Blug e opisd) el dmls Adad old Slideny
Jeolsdl Bilig e 0,38l Slraial (nSHLALL (o503 gie o Adbas| AV @13 A8Me 5929
Legaaiiug @I Gsandl) ol oansiiy (£loizyl

il plaxa¥ Jiolgall Jilug e Mozl 8ylaly Bagwlll Jgo (2019) 5133 b Luall duly
A9 ASTY LY

Jeolstdl @lSess e e cdlezll 5yl0)s Bagaddl Jlma oo S 5Ll J) dwlyll s g
Jagzi @ il a8y . el Bl (59 Slaad]l die Laliay lalzmy] skt il uB (£laaal)
(AL IS edeall Gl 3 elud Allad 2digudy 4dle) Auate J| Flaia¥l Jiolgdl oK
45 9 AN UMY & | Ayl bl aBy el Bzl oIl e slaze¥) ] ALl 090
e e Lpad G ablell e poddl lda Ll Jtews crdagadl Sleall (e bl Al L]
Lpasidl qgleim ) UMY 230La) of cilidanll pe slgw Las pelelas JM5 e ¢lyall skl

(S AT clrtrall ol 33U 3g bl doall G 3 S JSn oyl 8 poiiall 1



syily Fleaa¥l Jeolatll Bis § asboodl DY Jo> (2019) jiols sles cldantl dulys

3l & s ASII Caglesall Bules AlLad e

Lloe 3lad e ploan¥l Jiolgdll wlSid § Gaubssdl DY atl slas | ) 2whll clua
O3 3 GaASIY caddsgall

Jiolgtll BlSis Ogadiniug Uasd YT e 4i5Se Lbiad Ae e dwhull @ slae¥l @
(Flo!

Adlad (e syime Ldgigas (Y| Sotme dudlial patye il ATl 3929 2uhyll il oy lol
Ablagany sV 2aa¥l w6, adl e Aealy Auhudl cungly (Go ASTY cadssdl Alec

wasllsgll esarll G 3 Leeodd Blas slaxa¥l Juolytll clSid e Lebdle

Seldl e plaza¥l Jrolszll Jilus wldle] 58l Js (2016) jam slas cams dulys

GusSdl el gunald Iyl

& Sl slug £laiz¥l Juolstll Jilug @bdle] ¢ AMall BLaSiw! J) duol,ll cadoia
58l et

(GusSIl aarzmll 3 (Flarn¥l Jiolsall Jilug adieiums (o due e Sblduwl Y. 0 a3e5 @
oluy Flaza¥l Jiolsill Jilug wldle] o dblas] 1Y @13 Ade 92y @ludl oy lal

(GooS perzell (3 asdad



08| Baoutll Eilpmslibal 3 socantl 3S)Law BaLis

Jedius 3gaid § LS olaghaall plasiul 90 Js> (2023) Givoy AwluSSl dulys -
gdsaull plolahl Hlas Ay (0 LS pgus Lte § Apodyll AL
ALl sk 0307 (3 Laaaluay LSI colagdatll 595 by Blaiwl J) dulyall sia cidaa
(ga9audl pbolsll sslais (e peud Aipe @ Aued)ll
Slagdatll slusiwl § 5aS dyang mlhla clliey @asaudl gblsll of JI &l culimgss
Aulydl oyl asldl Jlre § Logias dyauladl Blasll Lo Lolusiwl Jiaasg 2,83
plaseial atay (el Jl Bla] pgs A d] zleadl Gl § Lo 1595 coals lagdatll sda oo
pos Ande § Buedyll 3oLl cilous puad] Wlady Apa> Aewy Lelagdasy LS Casls ]l
S Glewl Jl Jeumglls duall cloas Cpuces @ wlinhdl el alustwl deluny 483
Juolstll e Leyud 38U Caslg ) clipdas) 2o leadl o, plaseial ylad cells ) 23030
Slods @idiy e s @ delusg (3L alazal (o 33 Les ccdy 61 (@ oL ae yeradl

-y dl

Jeolstll adlany g ASIY! adlall il (e (2022) Abae mealyf Olawy Jels 2ulys -
oo e e Adedas Al (A pall cluwsl! § @8l Bagudll slayl Geazs § plozz¥l
Lo Y & luwsll
gkt (e (sloa¥l Jiolgrll wilidy 49 ASTY) 2315l plasial Al wed d) Awlll cdus
Alyll oda piady Led (08,1 Gosudll cuilsm Jpnddy Lpall Slucwsll (3 @sguddl Slizmasl il
Lalaie TYY (o bl ez @ s el i (e Seiel @1 Auaiosll colalyadl oo Bl

Ly b Sl e Leble] P (0 2o



skais juad & Slers¥l Loloall Sty 35 ASIY a8lsll aloiial Allad e Zhyull cuST

Apall Sluusoll w31 Egudl] bl

" bl oAl G (plaxa¥l Jiolgddl Jilug 193 Jgo (2022) crus Crasely cpluns Aualys
"Lr3gai pian § SLST Giyby Lpall Blazll egall camal

g llaall Az g Al 3ol 5u5aT 3 (Flaxa¥l Juolgrll ilug culapdas 590 5Llsl JI dul,ull cida
Sl e A Jadd] platudly oy udy os el Late e 21SA @5 adly (oLl
G Onesmiad] o S 1aue e (@I Aasdl Slaidl e Jilug]l oda saaly L clacizlly
(oo AN QL

! 5u3aTs zleadl cida @ 1550 1395 cals (plara¥) Juslgtdl il oof J) &yl cilinsis
OSLl Aaity et § S S el OF 0o @1 Bpalldl) G o e 2o Ll
st auarll mel Wl alaseialy cldlaally Al aid¥l qudais M5 (e 3azn of Say 1da .Jedly
Asbazdly Al Ldyang duclorsl s Gudzes Ll « o Lead) pllasll

Slediell (03,01 Jomall Sl dY Gugwdll Lullad @pds Joo (2022) Labial playf e Ao
rall All@ual] 8oladl Gl o il § LpagSall

A G B sSandl Sloasll 8,0 Jmtll ol slaszd Alad @uas J) dwlyull sda Cidua
Jilag Jis Bonats colo> Adlaalloda (e 355 Gl dolgall cled grall cllgudl sl e
(il sin pe dayias piy ) Goixll Bagag A Sl loasdl muian) dedseiudl 39wl
9 AN Hn oSl lotiedl BLaS J) ALY

Les Aye e Ol Gudas @3 Ay (@ST1 cduiile (@ el e J) Awlydl ol ciuiil
ol Lol auhull o @S Colaedl guazt) a8yl jmn adl Busiws 440 (o il
2 Groudll cilyz nial "oiuud” aBsn e LBl e Biain Amiie Jul=i § Jied (a8

Alwgll slda

AR



e § pudll Gzl 339> (i Asbas] A¥s &l3 A8Me d529 J] AdS (298]l mls culSy
nadiiadl Slelbil Goy eloia¥l olgtll Jilug (e 29 AT ApasSonl Slotsell 3agaedll

Slasedl i) 2ol Aped,dl aill Joor
La Sl Sloasdl auad 1 Aed N daill Joo cpedieiad) Sl ysuas o A8Me 5929 Ul o

Aadl sda ) d.cLé_Ln L? rf:d'xl_mm dj.‘.w Om9 @3J§ﬁ¥|

Fleadl Juolgall Jslug lSaSs il Jso> Al-Maazmi Fatima Qambar (2022) 4ulys

Slaall ao olaladl 254 Jolss e olalall 2 pall 38,5 Lolad|

Flo¥l Liolgdl Jilug e Gagaddl izl il sz J] By olalall dnsall gl £l
Aumalid) L)l synt) Lobats e paiiiad] dyss abwsy olalall 38,45 Rols)

Otberzlly cadledl e Maall sloza¥l Jolsall Jlig pe Gugudld dwlid

Boladl slaxa¥l iolsall Jilay cllum ylas e Loke Jsuand! @ @1 cbild! Julas oi
yuddy olmiaily fgs pylas 3 § Ley V-1 sedgis b o Lo 8811 § olakll dwyally

Sgs £lera¥l Jalotll cilgaal lalall Ayall 4S540 zaliad] alasrad) of J) mludl il
Slaie se Goudll oL slazel J) 0gabsll Jiogs tu lpudlio (e Lwdlis B 45,40
&1 J) S @l ady alobasy) s AS,adl Slaly) 3305 @ pale slaa¥l Jiolsall
Jiolstll Jiluy Zumaliul elal rues (] dobey 2400 Jhs ¥ Bl sda e iyl e

Sleall £ 55 35Lally sisandl 76 U3 3 Lay oL Bl slazsY

\Y



slpddl @byly3 (@ iyl Bsgwnddl lgas 595 Joo Al Kurdi, Barween (2022) 4ulys

Lol 3lgwlll 3 eWOM s (e 48Dzl

i) e Y Jie) Sliphatll Gan aliiialy 8,01 gl Slyid 59 Lullll cslis
(s ASTY) 281kl oy ymmng G AT ol se Bagudly (Fla¥l Jiolsall Jilugy

eWOM J Lupusdl silall old a8l olyidl ol)y8 3 Lgamal

BLLal Yoo Jloa] 3 kil o3 il pudl plad 3 pasnies mue olasil

Sl guald ol a0 1,8 e @éjﬂ éﬁj&«.ﬁ\ Q\}éﬂj‘lj Q eWOM J Juias 9 39>9 2

Lulys ohpddl @blyd e (@81 3s9udll wils Jgo Al-Azzam, Abdel Fattah (2021) 3ul)s

QAJQ‘ ‘j UL

SVESLF N JNETRRSS-ALRCAI N DY ERE N[ PO SRy HES P AU RV RPWILS XU
e 5355 0F oS G 01 @ @8l Biswdll Sliaie (po dyall @dtd Bome Clualy dux )
eyl Lslagdl Gliate e o Maadl Jud (e Lagld @ @1 Sliall apusdy ol pidl oyl
(59 Boedl (@ AandSUg Anpentd) ligadl dsT 2aas (e Ly cblanad) @puas @3
Uarsll e cliall cbiliuly d>bie Lue YY. pozg clial Yoo ay3eT @3

il e Bswdlly £leaam¥l olsall Jilus o o 03,01 Gagndll o Aulydl sia il iyl
Ol e yall jlasl el (elld pag .lladl gl el adl @hlys e Gree all 4 (Joall

M ol e 4355 &ls ool @ 851 Aned ]l Lslugll ciliaze (e duatall i

\Y



4l ) 2wl sda gl 44l dpsly Ol gl 5Lall aie dles e (08,01 Gosud!l S350
Fl 8Ly Lo gleisilly (8l @ladl (o Balanadl Slemslinl slexel @S adl A

ALeall 2l 3 ALl Alolol 2008, laall JM (e bl 2Dl

Slaid Garnlly Gigudll Glmglinl Joo (2021) cible dae oy speadd] die Lulys
"L> 39031 Watch It Laie” (ploza¥l Jiolsdll adlse pe Appall dpad,dl saalidl

Lo | Clua¥l soaaill Gaimlly Ggudll il oo BLaSILl J) dulyudl sia Caug
e Bagall Dgeezdl I ddsio 9 goite Gsize Bigwd @ Limall 'watch it " Lais LB (1
Laio pe Gowdll e "watchit” aie slazel gie Jeloes JM5 (o 23 @ "y utd” Linio
S5l gl Aty slan¥l 3905 e Gl "y (uad”

e sgdide Vv e el @y cawyud) A 5Ly Lelidl el e 3L censial
d Bl el 81oly mendl e plagiul @3 ey (ud" e daial) Aoyl dxasall
S9amekl Julxs 8aly 2lyull (6ylasi SIS Gagadld 2t Il slas¥ll 7355 &l 450

Juolotll Jiluwy e S JSdy cazad " watch it " Bais o0f L Ao @l Sue dulyudl eyl
Ldd Slaill sda de Grall soedl slaze¥ Blas AL 42 Gisulll Adee 3 (slordl
ool & I slan¥1 7 3gad Badad o0 Lyl dlyull oy daTy aud illg calaglall (e @il L
bl alazal pae ) o e gy (uad” e "watch it " Late Glus e B> geixlly

(SIS S AL A2 Gagad]! Toiey Gagaddl (ye A ggedl

Slagie 85L3 (@8l 3agudll lemgsliul Jos Adiyono, Niko Garuda (2021) 4wlys
Lzl Lolsall Jilug S5 a caii¥l e laeall JlasHl
e Flaadl Lolsall Jilug olzs 2,881 gl 3 lpadl Al Julss I 2ulyull sda cboa

Jlec¥l 8310 (08,01 Bagudll lmaililal e sy

\k2



Jl ¥l e plen¥l Jaolotll Jilag slas 381 Clolu § clpaall of J Zabull clpgs
ety oladl sda cuAYl ae Baswd Slemdliel Loledl Jlae¥l 858 o5 o Acal
2l wdlest 7l e Blandl G Gasedld Tmpmpadl Sl i) ayimsy 3LASTY

Llas s

Fla¥l Juolgall Jilug plistuly Gagudll 31 e (2016) cumes IO Mo oguaddl Aalys -
o3l @ slpadl g e
Ssima Sraie 5 3 Loy slaan¥l Jiolgtll Sy alasiul 3l Lasl J) 2wl cidus
o) 3oL &g e causiadl Gaixag 4S54
018 slaral Lo lotll SISGd Ogenieiug cpdll poled ¥l HLasY 3humd dye slukiul @
Lol ol s oy cobladl Joletd Jdddl hiogll sl ansial Adigud
02958l LY suarlly Lwdl lams¥) clylias g plall cldlmi¥ly cullawgally
WYL LY 45 e sl olstll Bilay plusrad ol 8l s5s Aalyll ooy lal
Cuosls il A e Flara¥l Juslgtll Jilug @ AS,adl stxl Lgmls bl 466 3929 |
iy gl Llimsl il @ slara¥l Jolstll Jiluy oy adl slarel Zaaly duolyull

Slall sda Je lalgizs 839>

il ol e Flara¥l iolsall ilug 18l Joo Aoling Bugie 5ylas calualyull sia cieus
Otenes 3 (Flaiz¥l olaall Jilugd bl 391 e ¢ guall cluolyull sda Talud . JleeHly 3ageudl]
SBLedl (1o degite degoma § Adlaslly izl

Jeolsll Jiluog pe DYy Booad!l milizeglin yglat § cluhudl slis slasinl (Sop ple Ko
e 5355 G duelaia¥ly Adoell Jolgadl Blelye Uayl ol oy . 3lsadlly clellaall calizs § (£lazzY]

(Fla¥l Jalsdl Blugd dnletuls cllgudl ol

\o



Sl pe LanSiy el il sraes IS (e Sgmdl sia e s3laiad] ndgudly oS, ad) (e,
Ol oSy Jlad ISy (slara¥! Jiolstll dilug alusinl 388 @ dg o8, Gosudll @lle § Aayyudl
Azl 8ol edheadl e (3 aelug

SNy Flain¥l Juolgill Jilug plaseiul § oL@y cuilsall slelye Lagl camy (13 as
Jlell s 3 sagasdl @l ygladdl dmlad gy9s JShn g d! Eaumd cummg A 9 ASTY!

& Fleiz¥l Jiolsall bilug (o Bolanedl S Jo> dage elid] puds lulyull sda cple (o
Adlay Sy Bgudll C3laal Gaams

A4 Ludl aluwlyudl oo Balazud! gus

Ayl Aoz Lads sy 44a,Sy Aeseiadl il Codladlly loa¥ly mald) e Cdyasll -

z 35l slaisly duoludl Aoy paize dpuiy cH5Ludlly (29,40l aud 99 At U AL Aeliio -
ULl paz cilgal Hlesly duylall glall

dpdmig L¥hlady dladl Calual wyass (5 cluyludl sda Ll clioss Sl @bl oo Balanad) -
L @ g el 5okl sy Fyl o) 2onl

Aol sl i8Sy A g ASTY adloll alusiwl Wil sus o Ll (e il bl aguzs -

A8 Glasyadl aay wyaziy cluwdll § 3 Gaguddl e (£loi)

o)yl U

S Bl e Ty ¥ 1252 ol e slain¥l uoloddl Jiluy compal (Jlxdl (03,01 jasll 3
5al8 aaS) Lt clodally il cluzmilly oyl (e degezme wlaill sda auds .olleacly
Szl oo s 328 Flaa¥l Juolstll Bilug alasiwl of agaudl L pall 4SLLI & 2leall Jlasl
B ol s o8y . dliall Gl § Gsanlly ¢laill Lguo Bal 055 oF Ser 08,01 Gagudl

Lo jgles Hlatis

\1



Aullas plas¥l Jiolsil By e ssgamll go Jolatlly iz (e a8l § Jions linill sda o]
ilios e Buigranll Ll il § Dpall 35500 3oLy alms) Je i Batins (a6, a) (Sas o 13]
(Bl Ggudl @ ildly poyall Glaad ) @350 O oSen el 0l (plaxa¥l Jialsall

o oxShill gty s OF Flems¥ olyill Sliate Y oS i 0 § 005 mtl
sd alusrd il Glall (et 1 Jad 4yletll Lodlally Soazll po sl JSCiy Jelaally aS,Lall
lin S Lo Lapiag cLalyizmag Lawle andy lle

3L e 4355 0 leza¥l Juolyall it Sy (Ko i wd Jl A lall § demdl A 30
Jelanll gl da s oSay iS5 Lpsaad] SIS AL (8,11 Gasadll Sl § ssean)

(3Ll (03,01 Bagudll B @ 7 laddl Badzmig o Menl po LYl

syt Aaal

cllal sad @ Bygma 1393 coals s el Liyae § BILI Lpeoals a8l Jilugl e
abarad aalslly 3301 gosaadl Goadl 3 Bunly c il of 5,801 (o oy e lanlly Junloall
ezl gzt i Buie Lilie udized dwgyull (08,01 3agudll cilimglinl 5 o 8,41

paall gormll an Jeladlly S adlad o iy Lew (A8 Bueadl

J1 ALaYL Ll Aal) ¥ o S3a9 s aadl po el Alsk l8dle by e el Jelasll Iia
o LSon Lo Wy sLatiaad) e wiladl Lolsd bilel) yaradl Jedmall S5 e ol 8] ey U3
Ll polic gladlly 80| mouat audlll ooy pluds Bsw 39 - reiuls Lelimalilal s
o Lezmes old JWlly a1,8¥) Bli> oo Tiommy ¥ 1552 (slaxa¥l Lialgall Jiluy JSAT (s

B0 Boadl § By A aad 35,4 Y Lo yia Y Bshas uay gl ilimasl Al

\V



COR L BN

de sl Lolsdl claie @bdle] dies gddl ATl 3¥1 0d ] bl Sy 2ulyull sda i
oo a8 gasadl Baadl Gl Lasandl Gl adl 8,01 gl bl § Haezd! 4S5Laa 5L;5
Aeadl b el (08,1 3agud)] bzl il moad (Jllly cdaso¥l §,ad) dahaie § 3lowdl @aly 4ST
Bpud e S IS Slemglid) sia zles aaisy Hlasily zledd Goudl 1§ Alelall o, al
Ayl Adall Soime pe Jlad S 3S5Ladly Jelanll e ssazell

Llmiwl e Logaudl § Adladlly deloaaVly LolmidYl Jalsall (355 (oS @b Awhull e com
Soixll 939 cudedll Jie dalie Silpaie o Jeladly (slo¥l Jolgdl Glnie S Hoaz!
o Jelanll g mprais onSlaudl ol dizgs § Liwl> 1590 cals Jalgall ells Cugudl Haqazelly
MY

Lagaed! BBl (Say Anladl Sl e @B @las ] s ) Layl 2whadl Gugs lia
(5l Gl Jlme @ Lol oy bzl iul jushaal dolasiu]

@y 3esy &y 9,0all eibiledly cloglally 3sguddl J95enay Jlas¥l 8518 w33 ) dulyudl Bz sl
deolsdll Jilug e onSlaad) slad @eaid 8oy (@Bl Bagudl Dlmglinl Jlee § Spidus
izl Bisud Jlme Js> oY1 Eimdl § daaludl () Sxdl g cells ) 8Ly slanY
Slaidl sda e @byl clujles pshiy (flai¥l dolstll Bilus e olaudl glug 8,

(gasaadl Byl § 7Ll Gaamal

VA



Aoy Ao

Sl e Slas¥l Jolotll clbate e Gotll e Jelarll il o Lo tguttyl Jlgaadl -
Sspaidl SIS AN 3 w80 Bagadll Slerslial § sl

§eSolie e UL il 3 sgs 4 gl sgedl Ja -

el AS5Lae e SN il 3 1595 Holazs¥l Jalsall cali o -

3 Sl Jolotll clate Y yenll Blatul 3,355 WAL Jelse la Ja -
Saagall

RSTWPESIELS P RPERUIE TS TS-ARLIE 7S B e

3 Fler¥) Jualytll mlate wldle] pe sgeed! 255Lae jupal latll wldlall oSy a8 -

Syl S, ) By

| yudl opalie

puiad G Agaddl ALY o £o5 el e Tuale c3paf iodllasal (ploza¥l Juolstll liate lidle]
el SN sda Aiae paler J) Buus Luiigad Jiliy Jrost] AlsS slarndl Juolgtll it
LSslally Adle el pesieiadl Clily oo dudiad (9 «olially Auasally 2leladll e Lepud,
(Kaplan& Lae glall cleasd of cleudly alozadll sl ASYI olea¥l J) cldle)! 4z gl
Haenlein, 2010)

e omyals i G g Al Gsimlly UMY J) pdd bl Flaza¥l ol Slate Slide
o0 gl e pusiad o) WSy plimiaily gty eruad Jte oYl e (Flara¥l iolsall Siliate

Ayl Adall of leasd) of el j3aty uged] Hoazdl i) S

\4



e airall it Reasiadl olaadly Slasl el Ll bode cdyal boMlagel ASLaLI Babs;
e st coladadll cnladl PMS e 3 OE slow cpuall ozl pe 48T (S aS5Lally Jelasll
Llall o Al Lgasy 2oyletdl lall 3529 (o 3325 (G e lelanll (o 6,51 JISAT i of (aS)Lall

(Zarrella,2010) Cdogud! Hoaxlly
iy« slax¥l Loyt tlate e GUY) oo Bl e pn wlhuall s Lla! ASHLaL Babs
Sliag coMpaarll coladazll sale ells Jody $simll pe dlelasy soend! ASHLan 8305 § Jiek

sl platal ylad 5T delas gly casadll Bolely «gorxl

Colaal Geint) Zawiiadl Sliatlly clldl oo degems & oMol @yl Eigdll sl il
SWeFy «GoASTH il (slarz¥l Jiolsdll Jilug ccosll adlse Jie (Aued, ]l Slgiall se Gigwdll
Alasialy colis yime sk ccbigall seanll pdy dilmi aan lasliadl sia Asssall
(Chaffey., & Ellis-Chadwick, .4dlasy dugudl yoaztl J goimll 1da Juo st Lwlidl 48 3 lazl|

2019)
Sl Lot ) SISaSly blasdl J) ady wlhall s dolal @iyl @ssadll @l
Gooadll Slizmsliul Jodd Aedyll Juolgtll Jilug alusiul Leloas of Leleul mo Al olucaslly
(Fl¥l Jolsdl Biluy e Brgudlly o ASTY wndl pe Gagudlly (aBYl pe Yl (o))

lans (il Bagwdlly i, BY1 de Smidly

Cilsd ey Janiy eansd G Akl Slalaill o Sl Lels 30 oMol Bysgasdl @S, all
Lloell @il Joddy cdoall gy LLA g9 Eous (0 DI,AT) i £95T5 Asgaadl A yall ALl

- (Looney,2004)aSLell (§ Jead &I Auadl IS, 4l ¢ 9,411
Jead ol L Tyde Logaad) 2oyall AShell (o diers (&1 luasosly w6, il Lglya | L3gasad) i€l
coleasdly deliall Jio clelbaally oleluall calirs 3 w2l sda 05S5 O (Ser Goud! 1dn &

Laney LixoleiSally &symilly



Aoy ) il 8

Ayl A a1l
& s Al 3ol e lm) w35 sla¥l Jeolsdll claie wbde) - 1
psgadl S, A @8, Bagadll ol il
Ll alpn,all
Slzglinl @ Haend) ALk o0 gy B8 Sy ddlagaly Cdugadl seamll dpuzs - 2
8l Gl
e AGLie e Hladly Jsudl Jie dalasd¥l Jelgall 3G - 3
deolstll clate Sldle] ae soemd! Jelas § 1590 caali 4dlatlly Luelaax¥l Lalgall -4
(Fle!
sl 4S5 e 5oLy § Gla 1393 caaly (£laia¥l Juolgdll ciliaia e clSY 45 cadgs - O
Gaadll Slimaliel § 0@ lie B2by G 1395 cals Bylmall Wdlally sgeasnll 438 azys - 6

8,

1(5).‘6.7."3&}"

3598 LS Aalyll i 5alslally ualaell eaall oal) s Gabal GS) olall nd) § @lasdl Y1 ad
Alas e U 1§ slexe¥l e 3aLadl Atmd! JlocHls eslall Slus¥l dlas, e ol Zasd
> Aplaill s symass bl ey SlSsla e W) Jiliog 355 S auis Sy oY) il
e 5uall L plers¥l Lolodll liate e UMY 3 3 Loy el diluos ol 2wl 5,811

. (McQuail,2010). nSLaad) lSsluwy adlga piis JuSad

AR



el lonilly claiill Basad of w9 A Raadyll Slpiall aliiial Zuples 98 0, Gsgadl
iy e Bosadll ctimdl lyma pe Gogudll Jio A id¥l (o dawly Aegazma Ida Joda . ugadl
lid le a2 o Loty el D mme Grumiy (o AT wodl pe Gaguddl ((slorx¥l Jialsd!
ausd|

G AT ! O o bl Bloly linladdl 319l § Y sshas ae @081 Gsgwdll (s
Anasie LK pul seer dl SEEN Jaiog @ palu bas «oayal i Aensiad) oloa¥1 dof (e
Laldl Bl 9 2ed I Yy ol e Jodd (08,01 Bagdl) g (iAW pad 55 2o
e Ggudll Jax oo« Agud) aadl § \Jﬁ_S‘szy_? Twitter g Facebook s clmin cisusi cduyazll
eiael) (2rgleiSall sshatll pe Akl bl i) 3 Galad Buaie sladl Juolsill Jilug
Ugezll B3ea¥l alaziwl 8oL crealug ccllgudl Solu @il Zogo 8l cMdxtlly SULd) comgol
ol Ty ASI ol Amgll el Algasell clipdasll o) Bsgadll Slmasliial jsslas 3
(Chaffey & Ellis-. 3,01 31l yiglaty cnues 3 S 159 (slilaa¥l KU1 aliserul

.Chadwick,2019)

Flaa¥l Jolgdll cliaie (de MY

Jeolgilly Jelanll 8,8 3 yagr c¥am Y| Biluy ciugd o £laazdl bolsill Slaie sads pa
Slagdadll JM5 oo ilie S Gzl ae Jeladl e 3yuall sley Y1 OsSlaud] muol s
el lemialy daall bgsy (olial 4598 dmyd LIS, Al miey Lo ccMgaadlly

oleSolus J) 1300wl o1, 830 ST IS Basaied uad of UMM Loyall 7151 gyeall Jeladdl lia

OsSlaad) ol JLlg Al Al 3dlad BoL5 3 Slapasill sia Capud W8y .o Byl e

Yy



1232 lax g cleganll clld Jaz (o0,3¥1 Greaziad] o Slussilly lax Al e AST Oguaiay
gl bzl ial oo Lol

ol tos (lor¥l Jiolsall liaio se Gagudll @Ile (3 8582 09,350 95 s (Blaned! 1da 35
Bydall Juady camlill gl s 1adl s @ S Al o mroly colamniell o Al G et Oslizu
Sy dhe; s @ ST aler ) dgimsll e DAY ciSes g Syl ASHLn e

) Jilugs 4lan aasill 41aly bolsdll Sliaie e Slridl Gigud a3 AW 4Ll (109
ezl @uds § 2B (e asly Audlill § Jos ol Bpauall i, Al alel Gl 228 Las (yalanll
7l lid oo odall oSy Les cplaziadl g dlis (08,01 duletll Sl ool AY)

{(Fortin,2022) dJlad 48T IS el il

oyl ] aykas

oY) LSS slaiz¥l diolsall Blig e LMY Byl (Say S gy ! el ke
Los Y ggimmall 51,881 Bylmiad] 2arS e Blaill 5855 LS o1, 00 28l cluaslly
Baslud! de LoVl Sl sty SLSoludl by Loy adilaoy oSG e cnidall el

UMM sgazell Blmiael dpuzs 3 28ty Aueloa¥) Jalgall Aol misgs Ll

LS5 § oLVl Buaal 5y Lon sgamlly SN o Bsd apung aMell Jiluoy laill paads
Compal (Flai¥l Lolsall cilate Jie Bugamdl oYl Bilug sslat aeg Loty 4letll cilodall
el sl e Lol 20a8 0l SUASY) g0 ssgared] Jelds 248 b (§ Aeanl AST 2Lasl)

.(Chaffee & Metzger,2001)

Yy



| ygaell Joles

Szl Adlad 5u5a7 3 Lo 12 50 iy Gl e mlelas a8 midy Burad ) Hoazll Juloes
Jolge e 2Ly Hoperd) puuds Aegine BlSslug Lobie cMeaas Lt dalisell palexd! (08,1 339wl
Bdhe] Dl L] 8 el of (Sor LS5 Lally ccnloleza¥) L 3lazell ol «uinll ¢ yanll Jia

.(Hemann & Burbary, 2013) &lladg Gagmss AiST

14 8alg Laliazd¥l Jolgall

55 b Uigo 1653 ind SO sl il (do 2ty psliazd¥l Jalyall il

ro Aplatll SLdally A1 a5 AaS i e el mall 1ia )l @ssmadll il
130l ST (98l 05y b caas kI J5all 13 Blswd] @ Aesiill Lapalen lolinly Sladss
a3 paasill Jsadl @b Glewdl 3 Ly 8,508 cleds o Glziie (o3 G oY ao Jelaal)
el b i3 o e Aarll Aolazs¥l cligily Allad AST Lalally Aagall e 3SAIN (s
e e 48l @ally Loy (I S!S ao olelasy mllidinl 8.8 de 35 Les
HeY) el mpnnat 2 e 4157 01 (oKes Aeblatl] Il Slsle Allad AST 055 o ) st

{(Smith & Chaffey,2017) wLdle¥l 3 48t of dubpull Slwlill e 5SAN Jis cLaedsi

0,819 UMYl Byl

e (i Haeemll 0550 G o byl Bagedll e 7l § Lol Trumie piay DAY cadys

LY 41 SEe¥l Ladl s 3 delug caiyl

A2



Lplasll il S gen! e Lapdls 2uanSy Y Jilaoydl 393 ey (e el 2ylas s o1
)] EDast mdy Julmi @iy (il ) sda Adlad (leat geimall 3,8¥) llriwl dwlys
W e@lxial 3 355 18 &) 2olardVly 48l Jolgall § el Uayl gyamall go cdugad

Agady ) sl el 7l plasad LIS dipealy Y cudgs ety «Slewd) 1da 39

s yuld @q:l‘ RIS

Halyly Loaall lesyall SLasly eadty alal el mall alastul o celudl sia ) @

Gees 3udd IS Awlyll i e piie JS 60 Uiy od o Aaliell alpsall o A8l

o Bagudll Slemslinl 3 sl Jalsdl cliain pusrud §) Logaudl @S, 8l -

Lagaudl § Flar¥l bolstl cliaie wdle] ao Gplelany ol 51,881 -
Ayl e

po Oslelan ol 51,81y £loxa¥l Lol cilaie pustad G Lsgandl SIS, a1 oo Bslgde Bipe

Lagaudl § Fle¥l Jalpddl Bilain cbidle]

Yo



Lyl Gutsling Ul pom cilgol

4ol ity

Sble| ae Oglelaty Guddl 51,8¥19 ogaudl ol el bl IM5 0 SUlLdl pa i
Fle¥l Jolsdl tlaie Gy ool isinl 48 o@! Logaudl § slo¥l Jalsdll cilinia
el ada Al 9y Ay

Lgalt wlily

4S)lie 3oLy @ (Flerx¥! iolstll cliain e ol 8l Joo ddylad) cluolyully sl M5 (10

&5*45‘“" 21.]4.:.3).4 Slilaslg aloglas e J34a_'z,u Mb\s% bl daclgd ﬁlmb .)Wl

Ll yd) e les

Lagand) Ayall 28Ukl SISL Ll

LY s Ggusyan cpdlly Slaza¥) Jiolgtll cliaid ausiadl asaadl ezl (gpll Jlsll
Apsgaadl S, A 8 Gagudl) @ud J95uuny

VoYY o dI Y YT edgs (e iyl Sl

Lol useiaol Gl Alasyl el Las¥lg pualall

Slas¥l dads M 0 L @Mall ugdty ol panedd clilly Gusall plaat clhlas | el eiiw

SPSS lasyl melisdl aluial (e detai 383 (Ko Slldl Axllasg Julaily

1



Loall az Ll

oladl e £laaz¥l Liolotll adlgn cilde] 5T e (2021) Lled dams el Glidlgsl dulys -
lgeall iyl

0y flaia¥l Jiolotll Jiluwg e ezl Byloly Gsguddl Js> (2019) 5158 fluall dulys -
A 9 4SOV bl

e oyl (flaaxdl Lolsill SISt § Gadssll (DAY Js> (2019) 1ol cles claall dulys -
0¥l § Go AN Cadsaill Alae Allad

W leadl Ldtus 2eais 3 LS wlaghadl alasial s Jo> (2023) oy Awlasdl Aulys -
gasaadl pblsll Jas Az (po LS agus Aipe § Aued))

el dolsall dilug pluasiunly Gssuddl Sl (e (2016) gy S Mo gl Ay -
NI R -A W

Sl ol e Laniliy (Lol Juslgtll Jilug (pe (2020) gl dase bia (Gos Aulys -
Juezmdl) Sl pnmiue SLus g

Slagdl L 3L e Lo AT MYl Alels g Jg> (2021) cazmal sl (bl Aulys -
L — (s ble dgaey leetdl Jlell e aulae Awlys - (slaiz¥l Jiolgill adlge alusiwl

Sloasll @8l Jemtll aldY Gagudll Alad muds Js> (2022) Asbal Glay) coe> dulys -
Srall cllull LS Lll Blanadl (e aflall § 2o gSll

Fledl olgtll adlsag 29 ASIYI 2315l A3l (e (2022) ddae maaly) Oliany (Jul> Aulys -
Slucwsll o Bge e Llid=s Al Bpall Sluwsll @ @80 Gsgud! slayl Guax=s @
Loyl

Juolotll aSa Alaulgs Algall GbMeYly o AW Bagundll o (2022) poase yais Awlyy -

0¥ & led) plaall e Layily duelaad)

A



Leddey (Lol duolotll Blug e )35l wlidle] Js> (2020) Ldbes uily (0 Adbas Auslys -
gasaadl alzdl Slddl gud Giladl Jeluddly

Slail Geimlly Gigudll clxglinl Jg> (2021) cible dame Guo cpeadl die Bl -
"> 35031 Watch It Laie” (£laia¥! Jiolsill ablge pe Zoyall 4uad i sualadl

Lpall Il § (08,01 (339wl)(2022) dazms (389 yalallce. Gilady Blami Azmsd dulys -
Aagadl doyall ASLlly sumall A yall LYl &yos duolys ~ilyaeilly 281 o0l o

Gl Seludl e plaaadl diolsddl By wbdle] w3l Js> (2016) yaio sles cdame 2ulyy -
s sl

"eledl mo Al @ sle¥l Jolsdl Bl 95 Jg> (2022)0nus Chesly cplene Aulys -

"L?-.S}AJW L_? UZL/S.H é.ybj EL:).‘A_L‘ B)Lb_x,u ‘:’43.5_” ozl

THPLY a=

- .Hemann, C, & Burbary, K. (2013). Digital Marketing Analytics: Making Sense of
Consumer Data in a Digital World. Que Publishing.

- Abdel Fattah AL-AZZAM1(2021) The Effect of Digital Marketing on Purchasing Decisions:
A Case Study in Jordan

- Barween Al Kurdi (2022) The role of digital marketing channels on consumer buying
decisions through eWOM in the Jordanian markets

- Chaffee, S. H., & Metzger, M. ). (2001). The end of mass communication? Mass
Communication & Society, 4(4), 365-379.

- Chaffey, D., & Ellis-Chadwick, F. (2019). Digital marketing: Strategy, implementation and

practice. Pearson UK

YA



Chaffey, D., & Ellis-Chadwick, F. (2019). Digital Marketing: Strategy, Implementation and
Practice (7th ed.). Pearson.

Chaffey, D., & Smith, P. R. (2017). Digital Marketing Excellence: Planning, Optimizing and

Integrating Online Marketing. Routledge.

Dena Magdy Abdel Malek Hanna (2022)" The role of Promotional and Buzz marketing
strategies in enriching modern contemporary advertising campaigns in Egypt”
Fatima Qambar Al-Maazmi (2022) “The impact of Air Arabia Social Media Tactics on the
Airline’s Communication with Customers”
Fortin, D. R. (2022). Digital Marketing and Social Media: Strategies and Tactics for E-

commerce. Routledge.

Jalal Rajeh Hanaysha (2021) An examination of social media advertising features, brand
engagement and purchase intention in the fast food industry

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and
opportunities of Social Media. Business Horizons, 53(1), 59-68

Kotler, P., & Armstrong, G. (2017). Principles of Marketing. Pearson.

Looney, R. E. (2004). Business and industry in Saudi Arabia. Middle Eastern Studies, 40(6),
63-78

McQuail, D. (2010). McQuail's Mass Communication Theory (6th ed.). London: Sage

Publications.

Niko Garuda Adiyono (2021) “Digital Marketing Strategies To Increase Online Business
Sales Through Social Media”

Shafig Al-Haddad ) 2021 (“The Impact of Social Media Advertisements on Purchase
Intentions: An Empirical Study on Food Industry in Jordan”

Smith, P. R, & Chaffey, D. (2017). Digital Marketing Excellence: Planning, Optimizing and
Integrating Online Marketing (Sth ed.). Routledge.

Zarrella, D. (2010). The social media marketing book. O'Reilly Media, In

¥a


http://www.tcpdf.org

