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Abstract

This study aimed to measure the impact of the Ejar platform on enhancing transparency
and protecting the rights of parties involved in rental relationships across its four dimensions
(informational transparency, electronic contract documentation, dispute resolution mechanisms
and rights protection, and the rental behavior index) within the real estate rental market in the
city of Riyadh. The study adopted the descriptive analytical approach, and a questionnaire was
used as the main instrument for data collection. A total of (450) questionnaires were distributed
to parties involved in rental relationships, including landlords, tenants, and licensed real estate
brokers, with (385) valid questionnaires retrieved for analysis, representing an effective
response rate of 85.6%. Data were statistically processed using the (SPSS) software through
several appropriate statistical methods, including means, standard deviations, Pearson
correlation coefficient, Cronbach’s alpha, and both simple and multiple regression analyses.

The findings revealed a statistically significant impact at the significance level (a < 0.05)
of the Ejar platform on enhancing transparency and protecting rights, with the coefficient of
determination reaching (R? = 0.762), indicating that the platform explains (76.2%) of the
variance in the dependent variable. The dimension of electronic contract documentation ranked
first among the most affected dimensions, followed by informational transparency, then the
rental behavior index, and finally dispute resolution mechanisms. The study recommended
developing the platform’s technical support channels, reducing dispute processing time,
expanding the scope of reference price data, enhancing integration with related digital systems,
and improving the rental behavior index with greater algorithmic transparency.

Keywords: Ejar Platform, Transparency, Rights Protection, Rental Relationship,
Electronic Documentation, Real Estate Market, Riyadh.
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