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Abstract

"The study aimed to investigate the impact of electronic risks (information security
risks, fraud risks, customer dissatisfaction risks) on the performance of the organization in
Saudi Telecommunications Company. The study followed a descriptive-analytical approach,
and the study population consisted of employees in the Saudi Telecommunications Company
in Saudi Arabia. Simple random sampling was used to collect data through a questionnaire as
the study tool, with a sample size of 405 respondents who answered the questionnaire.
Suitable statistical methods were employed using the SPSS software package to reach the

results.

The study findings revealed a statistically significant negative impact of electronic
risks (information security risks, fraud risks, customer dissatisfaction risks) on the performance
of the organization in Saudi Telecommunications Company. The study recommended
enhancing the capabilities of the Saudi Telecommunications Company in dealing with
electronic security and fraud risks through the development of tailored training programs and
workshops for employees to increase awareness and improve skills in information security.
Additionally, the study suggested focusing on sustaining and improving the performance of
the Saudi Telecommunications Company by continuously preserving resources and
developinginternal processes to maximize the utilization of available resources. Furthermore,
enhancing the company's strategies to deal with electronic security risks, verifying customer
identities, and ensuring information security to maintain the company's reputation and

enhance customer trust.

Keywords: Electronic Risks, Organizational Performance, Saudi Telecommunications

Company.”
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