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Krejcie & Morgan in their 1970 article “Determining Sample Size for Research Activities”

(Educational and Psychological Measurement, #30, pp. 607-610)
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Abstract

This study aims to identify the impact of administrative empowerment on job
performance at the Education and Training Evaluation Commission in the
Kingdom of Saudi Arabia. The study sample consisted of 357 employees from
the Education and Training Evaluation Commission and its aftiliated bodies.
This impact was tested using the SPSS statistical analysis program. The study
employed a descriptive-analytical approach, utilizing a questionnaire to
collect data from the sample. The study yielded several key findings, the most
significant of which were: Analysis of the independent wvariable
(administrative empowerment) revealed a high level of delegation within the
Education and Training Evaluation Commission, with a mean of 4.254 and
a standard deviation of 0.836, indicating a high degree of agreement.
Furthermore, the level of training, a dimension of the independent variable,
was also high, with a mean of 4.092 and a standard deviation of 0.8218, again
indicating a high degree of agreement. Based on its findings, the study
concluded with several recommendations, most importantly: the necessity of
involving all employees, without exception, in refresher courses to enhance
their skills, which contributes to improving the job performance of those
working in the government service sector. The study also emphasized the
need for senior leadership at the Education and Training Evaluation
Commission to intensify training programs to keep pace with developments
and innovations in administrative empowerment and utilize them to improve
the job performance of employees in the sector. Furthermore, the study
recommended the application of modern administrative concepts within the
Education and Training Evaluation Commission, such as activating the
principle of participation, forming work teams, teamwork, and administrative

decision-making in a way that encourages creativity.

Keywords: Administrative empowerment, delegation of authority, training,
effective communication, motivation, job performance improvement,

Education and Training Evaluation Commission.
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