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Abstract

Organizational resilience is considered one of the key factors that contribute to
enhancing employee performance. In the face of rapid changes in the business
environment, it becomes essential for organizations to possess the ability to
adapt to challenges and opportunities. This study aims to explore the role of
organizational resilience in improving employee performance, focusing on

Aramex in Riyadh.

Objective: The study aims to analyze the relationship between organizational
resilience and employee performance, identifying how elements of organizational
resilience, such as alignment, prioritization, and roles and responsibilities, impact

job performance.

Methodology: A quantitative approach was employed in this study, where data
were collected from 36 employees at Aramex using a structured questionnaire.
Statistical analysis tools, such as SPSS, were utilized to test hypotheses and

explore the relationship between variables.

Results: The results indicated a significant positive relationship between
organizational resilience and job performance. Moreover, it was found that
alignment between company values and employee values, as well as effective

prioritization, significantly contribute to enhancing job performance.

Scientific Contribution: This study enriches the scientific literature related to
organizational resilience by providing a model that illustrates how organizational

factors influence job performance in various work environments.

Practical Contribution: The findings offer practical recommendations for
organizations on how to enhance organizational resilience, contributing to

improved job performance and increased productivity.

Scientific Applications: The results of this study can be used as a foundation
for developing organizational resilience strategies in other institutions, as well as

being integrated into employee training programs and human resource planning.

Keywords: Organizational resilience, job performance, alignment, prioritization,

roles and responsibilities.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4752 226 210 .249
a. Predictors: (Constant), &kl 4yl
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression .906 1 14.597 <.001°
Residual 3.102 50
Total 4.007 51

a. Dependent Variable: & 5l ¢1aY)

b. Predictors: (Constant), 4l 4 5l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .620 175 3.543 <.001 .269 972
Apalaiill Ay pall .488 .128 A75 3.821 <.001 .232 .745
a. Dependent Variable: k) #1aY)
‘!’i‘&ﬂ #14Y) L w‘ ;".’"J"'“
R=.226

tol L AeWG Joaadl e aly @
Lgima J) s les (0.01) e J8 ( sig) 5o (F) DLl 4 sinall (5 sinne iy m
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .558¢2 311 .268 .240
a. Predictors: (Constant), <l sl s )53 <yl 81 i i il sl
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.246 3 415 7.220 <.001®
Residual 2.761 48 .058
Total 4.007 51

a. Dependent Variable: & 5l ¢1Y)
b. Predictors: (Constant), <l sswall sl 531 bl 81 i 55, (380 53

Coefficients?®
Standardized

Unstandardized Coefficients =~ Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) .698 174 4.021 <.001 .349 1.048
8l il -.087- 119 -.103- -.732- 468 -.326- 152
¥ s .143 .102 .180 1.403 167 -.062- .349
s pusall 5 153V .380 .105 .520 3.611 <.001 169 .592

a. Dependent Variable: &5l <)Y
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