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Questionnaire: The impact of risk management in digital mediation in the

Jls AW 2aaall plad § dead,l dbugll 3 SLalell 5yls) sl sl
Syl oy 1ing (A Clipdasll alusiuls (sgadl doyall 2L
clicdas alasial @ bl 813 il s> coms sl asii das (Llall
ALl Jaasll clia s cliiall et oL clsgeast pa 2l
LU J driniin gl oretl] clidgly ol S

financial technology sector in the Kingdom of Saudi Arabia, and the use of
financial applications. This is a postgraduate program, where we conduct
research on the impact of risk management in the use of technology
applications. With your thoughts on the Fantastic Apps, we kindly ask you to

share.
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Thank you for the precious time that you will spend on the questionnaire.
® Please choose the nationality L)l Axias @
A Saudi Gagaw A
B. Non-Saudi Gigaw At B
® Please select the gender EUSES [FONIP PR L PN
A. Male Sy OA
B. Female &l B
® Age group Lpealliall ™
A. 1810 28 02818 A
B. 2910 38 to3829 B
C 39t048 to4839 .C
D. 491059 to5949 D
E. 60+ +60 E
® Education status Lodadl Ul ™
A. Uneducated claie 2 A
B. Primary ‘:""":‘1'. B
C. Intermediate Ao wgill  .C
D. high school Lol D
E. Bachelor's degree or more 48T sl asys E
® Functional status Ladgll Uzl ™
A. Government sector 9‘.35:. gls A
B. Private sector welsslld B
C. Freelancer > dese C
D. Unemployed Jble D
E. Retired aclie -E
® In which region do you live in Saudi Arabia? Saslolly Jiunidabie T @ ™
A Northern Region adleddl aalasll A
B. Southern Region izl dalill B
C. Central Region Jowgll aaldl .C
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D. Eastern Province ad, adlaakill D
E. Western Region doallaalall B
® What is your monthly Income? Sl s sgiun ™
A. There is no income. dEaaeeY A
B. 5000 - or less Jsi i —5000 B
C. 5001 — 9999 9999 — 5001 .C
D. 10000 - 14999 14999 - 10000 .D

E. 15000 or more

#8141 —15000 E

Section 1: Self-awareness

® What is your level of knowledge of the concept and the

dimensions of the (FinTech)?

§ (laall) 2 452l pgeios tlidyan Goime sale ™

Ascending check (1—10)

(10 = 1) gureLias ;Las¥|

® How familiar are you with the potential risks and benefits of

digital brokerage platforms?

S8, Abluogll ciliate  Alernll lgally Jalell § cloll] gaale ™

Ascending check (1 —10)

(10 = 1) gatelias sLas¥l

® How confident are you in your ability to protect your personal

and financial information while using digital brokerage platforms?

£ LT AdWlg Aase il cliloglas lam (e cliyud Jolial giale @
S8l dblugll ciliaio pluseiul

Ascending check (1—10)

(10— 1) gusbas ;Las|

® Do you review the terms and conditions and privacy policy of

Aoluwgll Laild Ao ginsdl Lusliwy g, ddly sgidl Aan ey pods Ja @

the digital brokerage platform you are using? Sl i (Al Aed !
A. Yes e A
B. No 3 B

® Have you ever been a victim of fraud or scams through a digital

Laie I oo Sl of Jlao 2ms cadg i el gow o ®

brokerage platform? S a8 1 ALyl
A. Yes e A
B. No ¥ B

® How familiar are you with the risks and threats of using

FinTech platforms?

claie alasial al, Ul alast] alwagly Jblell bl g le ™
SENI{ERFEL]

Ascending check (1 —10)

(10— 1) gacbias ;Las)

® How confident are you in your ability to detect and avoid potential

scams or fraudulent activities while using the FinTech platform?

o alaall Sl lidee iy BLAIS) e Clipus § obist giale @

Ascending check (1 —10)

(10 = 1) getelias yLas¥l
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® Do you periodically update your login and password

information for your FinTech account?

Aanl) Gl H9,ll ety Jos ol uzad ciloglas Sty pgas Ja ™
S 89 Sy ey polsdl AU

A Yes

Yes A

No

No .B

Section 2: Social Skills

e laza¥l bl :2 e sl

® Do you use mobile applications in the financial technology

(fintech) sector and related to financial services?

LW 2adll s 3 Jganl) casll clipbas pusezad Ja ™
W leally Aalaslly (luall)

A Yes

o2l A

B. No

¥ B

® In your financial dealings, do you rely on financial technology
(fintech) applications such as digital payments such as Atheer mada,
STC Pay or Halala, and crowdfunding applications such as Scooper or

digital brokerage such as Tanweel?

(luall) AUl dpadl laglas e detad Ja AW cbdolad 3 ®
Slagdasy e gl gl ow ol o) sue il Jie Apad )l Slegdull e
T s Jio Apady ) Aoluogdl ol 098 Jin (£laell Jsgadl]

A Yes

B. No

o2l A
Y B

® Do you trust financial technology applications in your financial

dealings?

S dlelard! § AW Baall wladas 3 Gt Ja

Yes A

No B

® In your opinion, is risk management important for financial
technology companies operating in the Kingdom of Saudi Arabia, with a

rating from zero to 10 of the importance of risk management?

AW dpadl] i ad Bl Aage clyly § LblallB)ls) Ja ™
EWOVS R Y (IS IOV OIS TRV - PO (LY LB TIPS |

Ascending check (1 —10)

(10 = 1) gatelas yLas¥l

® To what extent do you think the regulatory framework in Saudi

Arabia addresses the potential risks of digital financial intermediation?

Lgadl A yall AL § ondaaal LY o ddzas gua 6T JI ™
S Al Al Liogl) Aozl loliell gllay

Ascending check (1 —10)

(10 = 1) gatelas yLas¥l

® How important is it for Fintech companies in Saudi Arabia to
cooperate with traditional financial institutions to manage risks

effectively?

taa._:.:}.a.w.” ELHJ.a_” M‘QM‘ I Y? Oolad Lnal gus e @
Selslazel 3 Jlad JSCay bl 5,l0¥ dadaad) AW o lucwsdl

Ascending check (1 —10)

(10— 1) gacbias ;Las)

The impact of risk management in digital mediation in the financial technology sector, "Fintech”, in the Kingdom of Saudi Arabia

29| Page

Lagaad! Apyall ALl 3 elna " I sl plad § pedy ) dlalugdl § oLkl 81s] i




Everyone's Smart University

Master of Risk Management

Management college

|
ID |\l
UNIVERSITY ||

Yesr 2023

a@sill groall deoly

A painll sl
8yla¥l a8

RPSTNPEOR
1444 ola)

® Do you think that implementing risk management practices in
financial technology companies in Saudi Arabia can enhance customer
confidence and increase the adoption of digital financial

intermediation?

2 a5 3 bl 3)ls] Slglen erdas of azad Ja ™
sleze! (ya disg e danll 45 50y o0 Koy Lyagacadl A yall 3SLLI 3
Sap08, 1 2L ALl

® How often do you use IT platforms for financial transactions

for one day?

LI celaall clusll laglall s clbad clolaseinl Juas oS @
AWENIN | ‘53__‘_” pIES

Ascending check (1 —10)

(10— 1) guelias ;Las

® How confident are you in the security measures financial
technology companies in Saudi Arabia take to protect your personal

and financial information?

@ AW Auanll oS, 4 ladsens o) Al cleloYl delial guale @

Ascending check (1 —10)

(10 = 1) gatelias sLas¥l

® Do you think the digital mediation sector is more vulnerable to

security breaches than traditional mediation?

4)lae 2uad| L Aoy AST Apady )l Ablugll g lad o) wizas Jo @
Salad! Ab Ll

A Yes

B. No

® Are digital brokerage platforms doing enough to prevent fraud?

ULl il S Lo Jaids dgad)ll Ablugll cliaie Ja ™

Ascending check (1 —10)

(10 = 1) gurelias ;Las¥|

® How would you rate the regulatory environment for the digital

brokerage sector in terms of security?

813l ¥l C (0 BByl Ablungdl pladt dpaidaiall 2l @uas a8 @
S bl

Ascending check (1 —10)

(10 = 1) gurelias ;Las¥|

® Have you ever encountered glitches or technical errors while using

the FinTech platform?

laluiierool oLt 2gaall cUas¥ of Jsll lolgn cogarlo of 2l oo Jo @
S aaal! 2ail

A. Yes

Yes A

B. No

No B

® Have you ever shared your digital brokerage account login or

password with anyone else?

gM)j}\MgiJ}.&J‘M&LA}JM;S)uQidJ&AJA H
Sl pasd 6l e el poliedl 28 ) ALyl

A Yes Yes A

B. No No B

® How familiar are you with the laws and regulations governing digital Q adll Ablugll slinia @S I @ lellg crilgall cloll] ga ba ™
brokerage platforms in Saudi Arabia? Sasgaudl A yall ALl

Ascending check (1 —10)

(10— 1) gacbias ;Las)
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products and services?

® How confident are you in the accuracy and reliability of the

information provided by digital brokerage platforms regarding financing

Aoluss)l Lt Laydgs &1 laslall 2udgiges 48 §obial guale ™
S2gbgarll cloailly cilemnilly 3lasy Las duad ]l

Ascending check (1—10)

(10— 1) guelias ;Las

while using a digital brokerage platform?

® Have you had problems with account verification or identity theft

e\ml;wi&i}@\ ﬁﬂji@wlw@ﬂ‘@‘ﬁuu%lj@ -
Faad Il Ablugdl Lnio

A. Yes

Yes A

B. No

No .B

execution on a digital brokerage platform?

® Have you ever had problems with the speed or reliability of order

e yolg¥l duais 48glgn of Ay po Slie ezl ol Al Gew Ja @
eIl Asligll Late

Yes Yes A
No No B
S acaal ‘a.\_&-_mll Alyal g ye BLILLYI ruemln 2
dle! :
The impact of risk management on fintech companies nTotaI cluall o84 e blsll5yls] 46

Please choose the nationality ezl Asi s
A Saudi 260 Sgrw A

B. Non-Saudi 8 G p2 B

Please select the gender oudnll g93 AST Muas
A Male 257 Sy A

B. Female 11 &l B

Age group &L pendl Aaal
A. 18to0 28 63 t02818 A

B. 29to 38 120 to3829 B

C. 39t0 48 66 to4839 .C

D. 49to 59 15 to5949 D

E. 60+ 4 +60 E

Education status Aodaddl Al
A. Uneducated 0 clae 2 A

B. Primary 0 Szl B

C. Intermediate 4 dawgdl .C

D. high school 65 Ll D
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E. Bachelor's degree or more 199 AST 9l osnel&lamys  E

Functional status Ladsoll Ui
A. Government sector 165 P> glas A
B. Private sector 50 ol glas B
C. Freelancer 9 > dee C
D. Unemployed 35 Jble D
E. Retired 9 aclae -E

In which region do you live in Saudi Arabia? FASLally iad Aakaie T 3
A. Northern Region 4 adlesdl aalasll A
B. Southern Region 154 dogixdl dalill B
C Central Region 56 Jewgll skl .C
D. Eastern Province 12 ad, sl aalill D
E. Western Region 42 duallaalall B

What is your monthly Income? Sl cllss Ggius
A. There is no income. 23 dEaaeeY A
B. 5000 - or less 30 Jai i —5000 B
C. 5001 — 9999 63 9999 — 5001 .C
D. 10000 - 14999 67 14999 - 10000 .D
E. 15000 or more 85 AST o1 —15000 E

No | ¥ Yes|pad  Ssiua e pedt] yased 268 suat (Lutiw] 393, milis
(F/ i) BoYles peiyae

Do you review the terms and conditions 152 116 Lol o gasell Luliws bgydlly 35idl dazliay psas da

and privacy policy of the digital brokerage Fleasied Gl 2403, 2Ly

platform you are using?

Have you ever been a victim of fraud or 208 60 INs e JLas¥ ol Sl Az cundy oF U 3o

scams through a digital brokerage Pt Aol Raie

platform?

Do you periodically update your login and 117 151 59l alSy Jss ol it laglas Sty p9as

password information for your FinTech

account?
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Do you use mobile applications in the
financial technology (fintech) sector and
related to financial services?

In your financial dealings, do you rely on
financial technology (fintech) applications
such as digital payments such as Atheer
mada, STC Pay or Halala, and
crowdfunding applications such as Scooper
or digital brokerage such as Tanweel?

Do you trust financial technology
applications in your financial dealings?

Do you think that implementing risk
management practices in financial
technology companies in Saudi Arabia can
enhance customer confidence and increase
the adoption of digital financial
intermediation?

Do you think the digital mediation sector is
more vulnerable to security breaches than
traditional mediation?

Have you ever encountered glitches or
technical errors while using the FinTech
platform?

Have you ever shared your digital
brokerage account login or password with
anyone else?

Have you had problems with account
verification or identity theft while using a

digital brokerage platform?

72

43

55

25

87

155
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221
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225
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Have you ever had problems with the 158

speed or reliability of order execution on a

digital brokerage platform?
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framework in Saudi Arabia addresses the

potential risks of digital financial intermediation?

10| 9| 8| 7 | 6 | 5 | &4 | 3 | 2| 1 | osiwoepnitdyand268suallad) s, gl
10011 5 ey

What is your level of knowledge of the concept 29 | 8 |17 117 |1 23152 | 23|17 | 23| 59 § (wall) AU Q! pgdos idyan Soime 9o Lo
and the dimensions of the (FinTech)?
How familiar are you with the potentialrisksand | 40 | 21 | 28 | 30 | 34 | 62 | 21 | 11 | & | 17 liais § aizll wilgally jblell § cloll] gue be
benefits of digital brokerage platforms? Saedyll Ablus]
How confident are you in your ability to protect 44 | 28 | 37 |36 | 28 | 37|12 | 20| 6 | 20 dpaseddl chilaglae lax e clipud § clish gua b
your personal and financial information while Saeadll Ablugll wliaie alasral <LsT 2
using digital brokerage platforms?
How familiar are you with the risks and threats 36 | 19 | 36 | 25 | 23 | 61 | 22| 16 | 11 19 by Alezell olugu@lly blell cloll) o L
of using FinTech platforms? Sl 4padl wlaie plasiuly
How confident are you in your ability to detect 40 | 23135 | 32135 |45 | 23] 9 | 10 | 16 | Ju¥ oldee iy BLAIST (e 2l5yud § cliad gie Lo
and avoid potential scams or fraudulent auanll Laie plaseial ¢ LT Lo da 4i¥) ol il
activities while using the FinTech platform? Sl
In your opinion, is risk management important 142112 116 | 17 | 11| 26 | 14 | 5 7 | 18 | W daanl oS, ad el dege cbly § bl 515) Ja
for financial technology companies operating in Ve dl siie oo el psgaad] 2 pall 28l § 2lelal)
the Kingdom of Saudi Arabia, with a rating from ©bLell 5,152, pall
zero to 10 of the importance of risk
management?
To what extent do you think the regulatory 67 | 17 | 44 | 22 | 20 | 45 | 19 | 12 8 14 4yl ASLall § (oubaiall SN o)f wazad g T )

I Aol 1 Ao Liogl) Aozl laliell o A3gased|
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How important is it for Fintech companies in 72 1181 20| 25| 17 |49 | 24| 18| 8 | 17 Ayl A8l § sl S glad el s Lo
Saudi Arabia to cooperate with traditional S ol 8,10 2uudand) AU lucadl) as 2osgall
financial institutions to manage risks effectively? eblazel § Jlad
How often do you use IT platforms for financial 72 | 18 | 20 | 25 | 17 | 49 | 24 | 18 8 17 cliall aleglall 2045 albail clolasiul Juas oS
transactions for one day? Sl agudl UM AU eMlelaol]
How confident are you in the security measures | 57 | 29 | 34 | 32 | 20 | 39 | 13 | 10 | 10 | 24 | ) oBa ladsn G aaadl olel2¥ 9 cliat s Lo
financial technology companies in Saudi Arabia hiloglae Gloze) dyagasdl A pall ASLall § AU
take to protect your personal and financial 24Uy Al
information?

Are digital brokerage platforms doing enoughto | 39 | 20 | 29 | 29 | 20 | 53 | 21 | 18 | 13 | 26 Sl il (4S5 Lo Jass Aad ) Ablugdl Sliata Ja
prevent fraud?

How would you rate the regulatory environment | 38 | 19 | 36 | 25 | 23 | 63 | 25 | 17 | 7 | 15 | <> oo bl dblugllplhal ol Al a5 a8
for the digital brokerage sector in terms of § oLl ! 8,10y (e
security?

How familiar are you with the laws and 29 | 14 | 23 126 | 30 | 51 | 31 | 21 | 11 | 32 | ¥bolesll clais oSxs @l wlsllly oulsally cloll) st Lo
regulations governing digital brokerage Saagaadl Apyall ASLall 9 44ed) ]
platforms in Saudi Arabia?

How confident are you in the accuracy and 36 | 19 | 27 | 28| 26 | 55 | 32 | 16 8 21 Slaie aydgr Gl ciloglall 4858900 485 § lidh g b
reliability of the information provided by digital Saebigoddl mlouselly Slatills slat Logd 2ued) Il Abolgl)
brokerage platforms regarding financing

products and services?
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