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Abstract

This study aims to examine the impact of the Etimad digital platform on the efficiency of
government procurement and the sustainability of the supply chain in the Saudi public
sector. Etimad represents one of the key digital transformation initiatives in Saudi Arabia,

designed to unify procurement processes, enhance transparency, improve spending

efficiency, and streamline communication between government entities and suppliers.

The research adopts a descriptive-analytical approach to assess how the platform
influences reductions in procurement time and costs, improves operational processes, and
supports sustainability practices within the supply chain. Additionally, the study evaluates
user satisfaction with the platform’s functionalities and the challenges faced by both
government agencies and suppliers during its implementation. The findings are expected
to provide practical recommendations that contribute to the development of the platform,
enhance its role in improving the quality and efficiency of government procurement, and
support the Kingdom's efforts toward building a more sustainable and efficient

government supply chain.
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