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Abstract

This research addressed the impact of employee motivation on improving job
performance in the branches of the Economic Exhibition in Jeddah, focusing on
studying the most important factors affecting employee motivation and the

relationship between them and improving their job performance.

Objective: The research aimed to identify the impact of employee motivation on
improving job performance in the branches of the Economic Exhibition in Jeddah, by
studying the factors affecting employee motivation and their relationship to

improving job performance.

Methodology: The descriptive analytical method was used, where data was collected
through a questionnaire distributed to a random sample of employees in the
Economic Exhibition in Jeddah. SPSS software was used to analyze the data and test

the hypotheses.

Results: The results showed a statistically significant positive relationship between
employee motivation and improved job performance. It was also found that the most
influential factors in motivating employees are material and moral incentives, work

environment, and professional development.

Scientific Contribution: This research contributed to enriching the theoretical aspect
of studies related to employee motivation and its impact on job performance, and

provided practical recommendations to enhance motivation systems in organizations.

Practical Contribution: The results of this research can be utilized in developing
employee motivation programs in the Economic Exhibition in Jeddah and improving

their job performance.

Scientific Applications: The results of this research can be applied in other
organizations to benefit from the factors affecting employee motivation and
improving job performance.

Keywords: Employee motivation, job performance.



Gl giaall 4aild
LI sl
Y ettt errrrererrrerrer—eeeee—eeeernreeeeaeeesaeeeaaeearaeeenneeanrenaneenanes il g )
L2 aldiall
Y et —e—E e — e e e e e sae e e e e aE e e aesaesaeaeaeanes Jylaal) daild
A ettt eerrn—errrer e e ——————————reeererra——ereeara—rereearannrerennrnnarrrees JdN) J g

S S A jall alad) JUaY) J oY) Juadll
L dasial)
LI TP Gl Al
N F e e e e a e e e e e nene e e e e e e e e e et e e e e e e e s Gl dpar]
N F et s e e e et e e e e e e A A dayd) i
LIRS Gl Cilaa
LI 2R Gl ik
LI 2 ) 3 gad
N € it rerrerreree e rea e re e e rearenarraarrean e ren e rnnn—n_, dlagal) Ayl
LI Lo dagle
L ARl £ g plial) Jb
L Al pall (g Bl Y (SEN Juail
R dadia
LI S (daaidl 3aga) J oY) pial
L (sDand) L) (AN piial)
L SRR Gl @l e (i ABNa)



L PP LOVEN
L2 RS Gl dagia bl Juadl)
L dadial)
L T Gl @l el il YY) cildy el
T et teeeeateeteee e ees ettt et ea et ettt eaeate et eeeneaneteeeeeneannenneneas Giad) asanal
LA TR Cilizal) 34 il g G adisa
B eeeeteeereeeeeeee—————————en—————eeeaeeeeeenee—————————————————eeeneeeeens ULl aan (3 b
§ ¥ etreeteeeteeeeeeateaeateaeateaeateeateaeatseeseteseeeasateneatnaeaneaeannaes i g1 53l
2 T bl Jadas i g (3 4k
2 T EOEY
0 0 iirrrrrrnnsrrrrrrena e rrnnaa e ran——_. AAl) g Slua gl 1 ualdl) Juadl)
T daaial)
L o) yal) Cilaaaa
O i eeiee e i e —r e n e e s e s ar e s ne e s aneen dalal) clipalail) g Cila il
O Y i teteerre e e e e e e rea e aarea e e ean e raarennrnnrna, Aol ciba Al
O Nttt e e e e i e —— e —r e —eeeaEe e areeaeiaaeaaeeear e aneaaeeaneeaeenannnres YOEY
O e teenuurrrrrrrrreree——————arrrrrrreereennnss_anarrrrrreerennnnnnnaa——roos &l sl
) ittt rereu e e e e e e e rearraaErnarnarnnnrranrrnnrnarnnrnns @kl



rdglaad) daild

Jsaall 8, Jsall ol sie dadiall o8
Sl adine
Y oY QU caadl
Y oY e QI s aad)
Jiadl uiial
YoYs Qs al
) i

Yove callal : jaadl



SN Jgan

Jsdd) a3

JSA) o) gie

M\?ﬁ‘)

dad) dalll gl
L) 7 gad
(Y+Y¢ culllall)

(* V¢ c%lu\) JJ.&AAS\

M\E\y\w\p
‘C).-.Usbgz‘.-é*‘g))m‘
(V.\V

\o

Y. X
(Y+7 0d3a) samaall

AR




Jo¥) Suadll

Al Al alal) UaY)



dadial)

sl ol nsall Calaal 2 | g iy Galelall (e & Galad) g alall (e Uail) il wise ol Jaxy
S ol e Y ¢ A pall 50 s Gl Aual i) Calaal) Gaiat Jal ey cJashall saall g el
ozl e Jguanll A o clld g dissall mlaiy Gaiad o Holdll o il yaaiall 30liS5 ¢ ik gl
da el e Jaandl alelall slilSa y juiad ) et 5 daliall 3 ) gall ani g cpand yall Jucadl (i g celal

(YT cansldll) Olad g

o Lo (Bl g 3 el il (355 A A (o g i) il 5,01 )
‘53 :X_JJ\A}” &L\L}Lud‘ Sl lSa) 3_;_\.\4 93)\)1}“ cldle L@:\X;\ d__najj kllLA:\A’.S_j d\s__ﬁaij Qﬁu&:}j J}LLA
(YY) el s Audaall) e sun sl Colaa ) il il pall Calida 3 (5 il miall o lliwspal

i) Al 43l (bl o 238l e )oY a5 5 agial) 3ol )5 A pall 8 (il sl e o) LS
Al 4 AN Jand) Apanl g anaaly o jall ol I ) e 30 Gl a3 ) o el U8 e 4n 5 21V
sl alaily 3 il (a3 a1 SIS el 1A ) (6 giall e diali aainall 5 A sal

(Yo ) E (0dsa) Aunnsall (8 Sl sl dlaad 4l sac B S A all 5
S8l of sa @Iy g ) Jadg s laY) @bl eldde (e sl alaialy 5l sall ¢ 5 ge Jas 8l
(Yo 0T cauddll) | Jaall dpmdlal) 8 dpla¥) Aliiesdl) <l priall aal (e 3aa) 5 4y sinall 5 dpalall g il iy
Lla e laslaic @lld g dala dlaall cl oyl s il pall Al cibanil) aal (S8 moal iailla

(\' AR ‘UJ}A)L}A.\.J\ @)Lﬁ.«l\ C\;_a\} A:t;\ii}!\ YN Cj) dal il aials

212l (5 siase Cppanig ad ) B age 50 L (il sall S 5 (A simall 5 Apalall ) 81 sally dlaia ) of LS
Loshia 8 (5 sl paal) 3 S aal it Lpe s 380 el o @l 8 Gl (555 L) 5 ¢ Calalal)
o)) A sily Janll Zplay ) adl ool 8 dpeal S Al el < puiall aal 5 ¢ 33 sl Calaal) (Gias

(Y21

pele gl Ll Liha opialill Cayla e il clga 55 el oawd ) (sl 81 sall & gam gy alaia ¥ )
(\'.\fcdly)_eﬁd\\w\Jﬂ&e@dﬁ@M@k

il )5 48 o el Siag Q)5 clal) (e Ay (g 0 i (e (Bidia 4 Aalll Cum (e sl i yry
Adanll) a8l o oLl s 380 ga dmen Jla) g (o V1 usla S Y Slani e T 38w ol T 8a%0
(YY) ey

a1 Cppaanis LY Y ame B3l ) Ciags Al o) Alag) 3ok (aia sall ay i Alee 4l 4l ot (S
e Olelall Cand danai ) W) S Jaiing il Jandl e Galeladl diad ZaSaall il gl avany
(Y13 adll) atuall Janll

10



s Bl Ll dde Sl 4 Al A o el Al il eeill el il e Uil el (o e S8

(Y0 )€ c0d5a) Auma Calaal (5a8ad ) 43l 55 (e (o (ama bl 5l Jae sl

(.@JA.:;BM}@.\E}“&;JJSM}‘J\)ﬁ‘\}“wh@?\uﬁh&?\&ﬁmﬂ;ﬂ\&\yi&ﬂa\ASXJ
oM e A dadiall 33l sall o il A Leii i g A sl A0ISal 555 s yaY) ab) sl s agiilSa s
(YY) couals dghaall) | uiarill dpulial) cligatl) HLia 4 gl G sal)

gieS A als il Aila g g dale a3 ) g ¢ e g Al Ao 1 e 58 ) 8 all ol
Tlads et (8 a2 g ol me dae Sl s Jalal) adde Jany ccplalall (o (58 5all
OS5 8y ¢ Galalall 3oLl 58 Cilalgd g das sV 5 ¢ maall czria JSG (8 paE 4y gina 8l ga g ¢ A gall
Jue JS sl s Had i gl Lelidail ot LSl ¢ Cplalall (mny (pe 8 Aallad A1 4 ginall 580 5al)

(Y000 caudll) aslaly Caba sall iy dn 3 sgmas

3 sea Leliiad 8 A ) doaliY) sas ol Calaal cuals Lo delaall andi il 8 dpeleall 38l o) LS
S8 sadl i Y5 g il 3 sl e A el s Lgd Ao Ll 3 salld cagislat san s Ae sanal
cotill) Al gema e 38 JS aaiy Le (35 o Ae seaall 308 S0 aa e oy i sllac) delaall

(Y14

Ofinll) (e el a8 Al Sy bl a5 8 sl dlae dpaal a5 i) o) sall dpaal e

3 sall JBi ) 305k e Aali) 5ol By 23 sl e el s of Bl ki w4l HSAL sl
i s 55 ¢S sy Jlaind) e 3080 3L 55 LY Baiad 5ok e el dLY) Ld Aaliall
o8 Bl A (e s Apaliny) cliUall ool aladi WY1 clandll 5 al ) e 2 Sall w305k e (3 sl

(Y0 o oidll), JSS acinall (5 siunas i seil) Mill5 cJlandl gl s il e 32l il 5 Caula il

Ll o g LSS 8IS, 58 alld cdpal Le Jocal ) HAY ol gall adi 38 ga 2 5m g (00 Y S L (ga
(Y oY) ccroals Gdandl) agilal yyohaiy Janll (il sall wdl sall aal (pe s Js Ayl dpaa Y1 Led 4 ginall

Al all A8l @) e A8 s Aualiyl e 5 jigal)l Jalgall ol cpanadiall 5 cpfialdl e paaell ST 6
A,y Jelse diaa o oA Jal s daala®Y) Jal e cdaala ) el se 10l gall ol Janii g daa j11
dale ¢(Jandl (5 58) Al (5 58 eJaall 858 ) DLl Gl Apaas ectilag il 5 Aadail) 5 il 58 cApaalaill

(Y09 ¢ adll) g olaY) Juai¥) Gl ¢y 3l

Lalaial glaf (5 5iuse o Ol 5 Lat s QI e il elal e (553l 5 Aa a Sin 2l slal o) Cam
s‘)...mﬂ\ tjl.dua\.z d:u_mSmh 3‘)3“5.45\ dA\}aJ\Jb‘)_u.aL\.GJ ;\sz\a_u\‘)Jag_d\ UAC_\_..AJ \J@J‘g chI_QLI
(Yo coaals dgdaall)  Jlee Y1 cilalaial 4l 5 50800 3 3e

11



w5 i il el ) adl sn e claliiall 31} 5ol 6 sl i 5 8 Agmdlal) il Hla Creal s 8l
o yual e g LY sl cane Jad Jand agadal agS sl dun 55 (51 cap Jaiad Caagy Lo L] Al slaa 5 agilals
alaal) @l e iUl (g ApaliY) Aleall 8 Aeadd il U\}A\QHIGM\‘;AZ:\;UA‘X\QM}H\ CSan g
o il A8l e g &l 3 ) pall Jygat B 5eliSl) (20 Ul uSay 5 S5e Ll et
(Y19 caall) class

Al AaL) il alld Ay Cpaady 4B 5 Ak gl Lia )l £ guin ga Gady Ly Agale Ol gad 520 2a i
o) pall 028 dlacy sl pdlal)

il g Calaal) s AL ) ALY cdhad) dpanl p A 2an g dadiall o ) jall 2 (g st
CA\JAUUAS;:\M\ \3:\;\5 ‘EJM\&MJM\M} Al bl Hall

séuanl) dd<Ea

Ll 8 agild pal A e &gl Jpand ol agdlal (ot ) Glalall b il 5 ) 53] g8 judacl) ey
) A ) S a5 cagiialil Gaad sl 3y el 4 ginall ol Agalall 38 gall alasiil Sy Cus dlaall
PR PSS PRERY R PTX

1 ki 5 gad

Cils sall i Bpan Y AaliaBY) Gl pall (ans &l 5ol aac o
Aol et dlady adle 5 ada gl Saiad) el A el Head @
A 5 Gladd oo Al Gl gall B sl 3ulai Al o

1iles 3 gab
AolaBY] Sl sall 3 cplelall (sl Lo gl Saeaill Al j3 8 dearadidll Gl 3B o
AolaiiY) il sall 3 Galalall as ol pueadl) il s 3 LAWY 550 o

s 3ally agilal (prand e LBy Alall 8 Galalall (il all 3aiad il Lez o Al jall 401S5)

12



JUE (' WYY

IAVEN ).\ASL&.QJ::}AS\ JL.&.\S‘LU.\:LA]\}:UJN\ ﬁ\};‘bu.\sk},d\ )..3533&;\4;1;“ .J\.J)SUJ\;“ LG yac ‘;S
¢ “,Z'GJ ‘2 ol AA‘}A}\ 2.3.\1.;.“\ L‘ﬂj:ﬂ iﬁﬁ} .J\.J)':IJ 4..\.\;\_\3! ")..m;.uu (";L\n.:\} zx_m_ujad\ Z\A.li (;S c\_ﬂag Lﬁ'ﬂ\ 4:15}}

EEISE W T WA PTE W]

4 ) Ay
Aaliy) st e o il juiail) el alaBiV) Cluwgall e &8 @
AaltY) et sl ATV 5 i ) Siadl e Gl

s land) dardy)
b Olelad) (ol Ll oty 4o 5 il ) el g o g Aalall Sl 6l 5 e
AlaBY) il 5al)
Al Aalil Cppentd Al jall o il ApalaBy) Alall 4S 5508 o

de Al ALy

¢opils gall elaf cpaad e 4 juiaill ikl i L

€05k sall (ol ¢ Cpraad o (g simall Gaiaill Adled s e @
Cagdlal i e A8 5l Gila sall i Sl e

onils sl sl e)aY) st e Aokl 8l sall Gl e

séand) il
el eV s o il sl Gaiad T A8 pea zaladl Ciagd)

Ban Ay Apala®) Alall g 558 A b sall el (s e 4 jaial) KA i aaas @
B Aae LplaBY) Alall ¢ 5 8 A il sall ol G o (g simall Gaiaill A0ed Qa3 o
Bax Apdey ALY Alall ¢ 5 8 & agill et e 48 il (pilasall Juind il i @
B3 Aidey LbaBY) Alall g 558 G cpil sall elol auat e dold) 3l il aass e

13



ranl) il

il sl el iy pailh gall 3t G Ailas] AV I3 4 sine Ao aa 58 iHL

oils sl elal it o Ay psatl) HEKA (o Ailan) AVS I3 A siee A 2 5 tHa
Ol sall ool e 1oV aunip (5 sinall aiall g Ailian) Ao 3 A gixe A8Dle 22 55 :HD
st ) agihal ot s 48 Ly (gl gall s (g Ailaa] AV ) 4 5iee A8l 2a 58 1HC

(Ol sall gl il gl 6 oY) (pmen s Apaldl) 38 gl G Alias) VS <3 & gine Ae 22 53 1 Hd

s&al) 73 gal

ol LS )yl iy i g Ayl ol ki (G A8} U JSEN gy

Ll uaciall Jiall yadall

Y Jsal

k_sn.kn :).LAAS\

24 aal) A Al

dals dagall H5a¥ e ik gl agilal a5l (an 5 (il sall juiati o s ga Al 50 ()
i e land) ma pile S anaal gl @lld g 4 5l a5 ApalaiV) 5 3 jlaill Sl 8 il sall
Al Y Calldall sy laial) 138 (pa s o Dlandl e agihal 5 aglala 48y 5l o 3 5 ilie (uSay (il sal)

B Aday Apaba@Y) Alall & 5 5l duilase Al

14



rnl) dpagla

positivism sz sl zeiall 1ual) dauld
Deductive ol :Jalaill ¢ sl
Case study Al ) ) sl Al il
Mono method s &) sl

cross sectional duhis ;4 3 324l

Q\:\gﬂu\ :QU\.HX\ @A;S Glaial

» adliollg alawlall

Jaaill cyllui
~ -II ‘:'I". m-
aadl G

7 diiojll 6aall
Cross sectional

lutud aleljavlg aligill

Y <

B .n "... . .S

L\]Ua]‘ :)LAAS\

15



16

iC AR g g piall JS
Ladiall :J V) Jusadl

Rl Y Bl Jeadl)
Gaanl) dangia 1l Jadl)
Fean ) Jalasl) cal ) Jadl

Al y bl A8l Lealal] Juadl



S Juad

d Al (_5‘)2.'\3\ Y

17



dadial) VY

O e o L ai s ol il Ll (3iay A 5 cleiall s clalaiall o)) ga pal aal 5 i) 1 aiall yiiay
b bl sale) ) dadaie sl ado Lo 138 5 can ) a5 B il) Adlially sl A A (5 ,AY] Ciladaial)
Sy AY) clabiiall ol Lelid 5 la ) ghaiy Lgalad 3 bl Haias 2ay 4 4 alaia¥) 5 0 ) sall 138
4 sinall 5 Apalall Lgae s 580 sall e i 5 JLial e Led 2 Lelae ) il 5 Ledldy o dadaiall Lalas
OISl aleall Slai) ol 2 sean (o 451 Loy 48 < jlgay il 528 (g Jlaall aStiay Lo s i Al
02 5 2 pee Bl o 3y s Aabiiall e Lo Jll 5 L )WL et ey Lo 138 5 g Y Jleadl J e L2
ey Apanl 0l A Lo Las el agiliy e g Lellany Laliia V) Aadaiall adai s 38 sall (3 5k
Omelia¥) 5 padill 5 B ol g elalall Lo pald Al apial gall aal (o sl 5 el it
s bl o) g Aadiiall A s yall a1 5 CalaaY) i o 5 dlae (uSaii b (Aall dpaal (e Led W

(Y28 ) (ol
Ol sall s Gl i) et g o) 8N a5 s all Cilala G o 5ll DUSE 2e3 dalall DL () LS
Oe a0 Y e 3 Bl 03a 5 A sall 7 A Aage e (165 8 ala )50 i Ll LeS gy
Dads 2l zlen) & Jlad J8 aalas UL gd andaiill a8l gl saay LS Ay il 3 ) sall iyl
Gk oo clelaall 5 o Y cp Jalaill 85 ) shaia (§ 5k 5 caallal (3155 A gl Calaal ae 4dalsi )
Aall <l dagall il ) a1 3a31 5 Jard) 8 s g3 el A8 Jliia g LY 30y s Al YIS aglimdly (paens
Al s el QL) ) 52l 5 agS sl aanl () (535 Las gl jlge Jiual agn )i o Janll 5 dpalasill saa Il

(Y VY coasals amab)

Leie Apalall Banmiall ol Jaaally a3lal yshaig cdac 5 Jaladl 2 jally alaia Wl ala 9 Cpal g 5nnall 5 da sSall
Al 8 3 sene Jh d Al (s sl e laY) Sall 5 cclBlall ally Jeall dgon 55 4y sinall
Ll e o oSa S 5 cadlal o shat (590 Jsad Al B gmall A 53 g ey ylall (usal 8 4l
8 Ler Usenadl il il 5 ol Dlall 5 cllal<all s 380 gall alkas e aaldll 591 5 s o) Juall o
ailaal g8 ¢ 285 5l ) S o) o dxBge ol (any dulall 2Ll ciida o 1aY) e dadaidll
al a3 il cale 5 s sine Sila 5a Lo Lt ¢ A) Lganaliy dueus pall JaST liliat ) Jilda Lgpasy

(Y~\i sA;\...:I:)) Lu»}aj\u\dh\j:\_sjjdﬁaﬁd;\w@&\@@jcw\cﬂ m@e@-«g)}

ey pe Sl Al A oY) lleal) aal (e (o8 Alall dage (pila sall il o) 2oV i dules yind
o) paall daglie yind LS cdlingliia g danii g (il gall ool a1 A (2300 alaial g G 3ally (5 51aY) asd)
D1 dal e (il sall s @bl aiase JS 0 ags A siall il g 3anall 5 agilinl 0 ) 5a 58 a5 (pila sall
Cnida gall Bl (5 5iuna in e jaall qaal gl il B Ll ¢ agie 4 sthaall algall Slad) B agd) 38
ety Jal e sl (it ) Cpaiad) Gaidh sall | gy g | gaiia 4l 5 e (ysa sl () pa ) 5ol anl
iy (gl Allad 5 301 (e IS (G day ) LSy WS ) patiaily (da gl agilal 3eliS @by 5 4l paias) N
L sall 8 LY Alee 8 Jladll 5 el yuaiall sa gl alSIE gy dalal) g 5iill HalSl) 505 e

18



Buae Lsise (g1 (8 ) yuaiall iy GUAl (CHARY) Biiad 8 L sl Ale aaied (53 el 8
I el Cpila sall Gl ol Jee (i S e (S et ase JS 5y daalill 5 i) cllee )
A1 A (5 siane @) Jal (e 550 IS <l 5all 4al8) ol Zaliaall apleill s e (8 agiiasl 50 ALeSS

(Y YT o sll) il o) gl

Sedadl) 1 J oY) padall Y.y

8 (i sall 5 alalall ool Ll dag yy ()5 2 p5d) 3 ) gall waial 5o a1 (g il ¢ 5aimga yiiny
ps G Ay il g dngadall 5 ) sall aa g Jadla ) 5 A Y) o2a dlaall 3 laY Lie dali g A gl
Aaltiuse 43ati (Y J s sl ol ) @b 80 a5 e o) 5 sl oLl Gallaly Las dpaiil] Lgile
8 Oaiunall ALl 3K ially Laif 5 Aglaall 38 paall ) daladl o iy Y Cangd) 13 Gaiadd ¢ AL

(Y0¥ da) Audaall daiil) Al

 adall iy jad ) -Y-Y

e clale 2iad celalall g fialdll jlas Cilga s ililhia by Lgadhah daaty Sudadil) iy paf Cadaat 2l
dac 1Y ol @l wdn g oa A Sise gl @l wlland) o el asl e 5alall Ca ey Ol il
(Y~Y\ ccw\) (e

3l O sl sai Aipma bl 50 JA (e 2y s ) Y1 aday e I Agleall 8 AUaal il
@y ) Ea Lpaa] dima yialic o adiaidles 85 (e o (Biiad 3l dima Cld sena JYy
oot g Gad il ga s sl g o il e 1508 ()5S o 48 o iy (e oladl Sl gl ) o )
e 5ol Ja i 5 13a S (3585 Gvme sl Ll 0 Jaind oy (31 Gk S0 sa 5 sl g ¢ il dlesy
Y I A (S Laa U i o ill g sl dilee (e 63 pall ilaa¥) ) J s sl o s el

(Yo) e hadll) 4 Gy oA dadine 85 45yl (85 4l L alusadl &gl e

Ayl g 485w sl lel) Jaay Jlll g Calal) e dady (gl 0 jia (e (31 40l A2l G e sl (i yry
zUaadall) adlall 5 el ;38 ga dmen JAlall g (om0 8 dgla oS0 Y Slasise 1 s ol T 8a%
(Y+Y)

2 5adall) £ g3l Ya¥aY

e@JADEAA}@:\.L:)“eGAJﬁ&_\_MAJ ‘A\)sSl\u:uZ\_).\Lm}[\ Glaliay) &).\:\u_l_um‘);\s;ﬂ\&\yi Caalia) aal

oM e A dadiall 33l sall o il A Lgii i g A wpall A0ISal S35 s IaY) aa) sia s agiilSa s

19



Cun (e e gall uialill Gl jlee i LS ubanill A Gliall Ol cail) LY Al 6 cal) A 5l
6 sixall aiaill g galall 3aiaill Lad 5 Cpadi ) (e 53 ga s A lal jall oy <o Ll i Aol ol daglall
(Y*7) glasdall) | Saaill (e (e oil) (g a5 L e

galall judail) Yoy.oY

sodlia e ol 5 ndlie Al yhay aealiil 8205 (8 L 05Sa) e IS8 (lalall 4 iy La s (galal) il
&5 pedl o aiad s Jand) (8 adaga (5 bl U o (b sall dalall 81 sal) iy (Y0 0V A )))
Al il g ey sl 5 de s ot A 81 5a) ) gl w08l (e Aalall 38 gl aai g agleliS (5 siua
sl 5 LY G AS el 5 alilSall 5 ¢ ) Lgie gl il Bae (galall sl Jadiiy cod sead 3 il

(Y7 (zlanlll) calidall cayadi

el (Jandl il ¢ 5al) leie Al et s clapuiill aal (e 330 sall anil) (o g sill 138 iy
Ot A giaall ety Leie dale ) Lal de gitall chlaaall g duaball Jaead) AilSa) cdisa sl Jaall
Ll Aol 2ol 58 gad) S Lagad ceDla 3l Cl8Ble o Cpalalall 3 gem 5o ol I aaandi (@ il
AT g 55 e im0 sabing clebadl Gl chan 5153 305 daalel calall w5 015 3 il 3 ) sall
Loa 45l 5W) aun agitdyis Gulalall 2 5en S dpelaia¥l s 4 sinal) cilalal) gLy Tas s a

(Vo) epibe) | aadll Gaiaig 3 seall Ay (A Sl paiudl agaday g aganidy

s pinall Sadal) £oY.Y

Apalal 3l sall e Al J85 ) 4 sinal) 38 saldl @llin Lol 5 dalall 380 gal) e dadh ai@s Y8l of
cela¥) o an puias o) V1 Apmila 3 L) 8 o e aaiey Y M) sl Glld g g gimall sl
G ke o Sl s edalady) A ol s ledal s il G ula¥l s jeldall ol et e adiag Lail g
ABlSe JOA (g Lgiiiad ) ol x5 e yinall Do Laia W) A0S Jail il 5 e ldiall de gana
Aol agn s Bl Ll ) S Tl (55l Al e g gimall Siaill of i 385 ciyla gl
Masl A Hliall 5 dubiall Aads o) 48 51 ey ag¥) 6 sinall iaills craniall slas¥) ) o a3
68 sl (s simall aail) el o Slal s il da ) 6 ) il sall e (Sle Y5l ) ) (any
oo el s capaall 1Y) e Al & Jiadi g co ) oY) a8 ) Cangd Al 45 i3l il )
L) Aladll s e Gl 2 g sl g sl apaliy Hsalal) Anilia g cJanll alga 25 (& JlaaY)
) saiadl) o g ahaai b led je e 1Y A Gaatl) 5ok (e A8 k) o308 e (Sl Al

(Yo7 cgUamdall) Jal ) i Joy 5i (590 0)) se IS aludl 5

20



) Aabaiall Caghg Al 2S5 Le 128 5 cclabaiall b Cplalall clal o (g sima s o) i1 4 sinall i) sall
Lo s zeiad Gl Adlall e Y1 5 claclsally (3lad Lo Aala Ao laia V) cilulial) Calis 8 Jlaadl caila

(Y2 V8 (ouad) ) iy gina s dpuadi o elly L3l

1A Gadadl) oYL
IS (e ol A 3 AR 5 5 WY1 eBa Q) s e (o A Jandll (e Gl sl (e g ) 128
cAlshs i W i ety Y sale 4l A Al o iaadl A Gy cJanll 8 i Y e 5l Apedle) Al
AN 3 Sy el Y 1) eSO e all e Gl 6B i ial B 5 ey Leadn 5 8 sadd

(Y VY coasals amab)

:;\SM\ Judanil)

SVl 8 il wa g ¢ Ao ldl) 5 il 8 ) ) et 558 AN ) ST sl e g il 138 any
(Y Y by anad) Aaludl adlaal ginil 1a03 25 Lo shra 5 s el Y ¢ g sl 138 dayla

grLel t\,:.i ilg

A A A
b S o o opdoiimadl So 0 Ywdl o 0
A A
A A y
igan FA islar s 1A PETEN)

i) plgl Colgr

Yo Jsal
Jiaill o) il il g

(Y VY cGuals oamad) jaadll

21



80 eadl Y-
: 38 gad) iy s

L) W ) ge o il A el Lle atiad ) A5 Hhall ) ol o 5 el 21 e Y Cay el
Ao gall Calaal giagl 33l Qe Jaladl Calaal iias (ia jad Ly dalall 380 ) o) il Calidie Jlaxinly

iy ¢ adlyl 3oy ) el aa i Al A A <l jiall 5 ol gadl @l Ly 580 gl L GSI gl oy
8 _ye daaliil ol 523 () UL 5 A pall 4 g g 4l 5aly ) ) a5 aaiall 5 (3 siiall oY Aags
e s clalall g ld) daliall 4 giaal) 5 Zuaball Jilw gl Leils 580 gall Cayat (& (sl Cand g s A

(YY) zlandall) o) 350 4 ginall 5 4Ll

gan) Al yiiay LS ¢ Lulagl 2 8l Il qdlal) oy jas e Jany (o)A Sise Ledly 81 sall oyt LS
S8l clgdlaal JalS gty a5 o dnise Y S Y Lgiga I 5 bl 5 alaiall Jaadl il i
On o s edaal) ) 5 Saaall 48y W uail (gae o il gall Aalaiall juad LA (e ) 45,011 s
Glelall 58 5 Al 5 Lolal) LAY s Lgdlaal 3ad Jle Aalaiall ael i il 3kl saa)

(Y) € 2 )) Amnadd Jlae & JS dadaidlly

Ll ol eCnmma Jomy 4l (g 2l Lgad gy A BSA) ) o iy dm Jla el se o 30ke (8 Jisall s
Al Ll a5 sal) ) Vg ¢ LSy pa s adlsall 5Ll LINA (e aly ) i Aalal)
Sl o e Ll 5 e 580 eal) dulels (a8 i g o ama Jand 43131 (e 2l (sl B giall A 5 aady 53))
(YO coasals amal) agie )5 agilala g

elal sa (Cala sall) 2l AMainY (a5 annad ) Jils sl s il e gana il 381 sally aiady LS
Cilaal gaad ) Aleilly o5 Cualale ¢ Aaaiall Calaal ad ae a3 JSCEIL 4 30 seaall dika gl
(Y02 ol ) s oall (5 siall ) alala gl 5 0 5l

5ol W a i Al s a5 A sima s Apdle iy Jilans Ll e 81 sall Jal 5 Gy yat s (S
S shas el 5 cagilal (5 sine Gt oyl o Leelad) dal e 4 1) ad il (plalall alal dadaiall
A5l a5 e ST g o all Al Al 8 Aaliall sl JS a5 cAadaiall olatl 4V 5
Do ind ) adala g L) g dlldg Guae Jab o el s Jem oLl ga aie 3l

(YO c0asals anal) Lilal (5 sin ad )5 Ao ) Ciloal 3ias oy ia
et A Jlae ) Gamy 5l Lgr O sasiy dole e Jlaet oldl (il sall (amy Lol iy 3l lalSal o)
Cun o Alay) deall (5 gina 5l gole Jila glae) o xiy Les salinall cilel ) (e ST Janll il
gLl O aa ¢ paiall 43130 5 oagn sl BlaSa (Saiwy 431 de sandl S oY) (555 el S 028 Caaa g
Sl g 380 gall Aadail (5 gioay 43 A i dans sl iS5 380 gm allas 85 0 Y 1Y) alana 8 e sanll

22



(pell ably Jaall o) a1 ads Congs A jall il g5l ada g 58 sally gy Lallla (3 ¢l plladll d
Go gl 108 e e dpa senl) Aida gl alall ol W1 08N O Y 0Sen gy (el (3885 3 (a g
Gl sall Jlae§ s Jlasia s Janll Cali sall ads (m ya LSl 5 48 50l Ao 381 8 Jiaiall 8 gl

(VY c0he) Allad 5 30l da sl il HlaY)

daily & i Ll el Ala sl saliall adad y Jeall Ol 50 Jane (e JIES i) 38 gall ol (e
OF LS ¢olaDl Ladly yiay 8Ll o8 il 5 slalSal) giay (s2l1 (5o pdall ) aila (S ) 8N 4ai ¢ o dll
a5 e Jandy da il e clalall ae Jalai Ll LS ggadll @l udl Tl 3 5a3 el 58 5al
pae 5 sl SAal c bl Jay N e (apat s et S bl ol gLl Lalasl ¢ e LAY 2 )
) perday Lo dlia Gl (81 ¢ plar w5 Gangline (pila sall 5 38 (Cplalall il sina 5 @l 53 (g alall
AVl Oflall de 5 g pae ) Lais (25 Alalall (5 58l Jlad Japhads 3 ga g ade oY cpeall) 35
ixd ¢ il bl ciladl e (53S0l Gl el Glam Gaila e i) e Adals JBlaiul ¢ sl
Loguili s ¢ duaalaii g 45ISa) 5 (g IaY) Dlead) e i Lagl sl Jal s 4330 ) sall allas Al dalaiall (553 wua
Ao (31 S 18 5 1368 ageun 55 A 55pal 408 (3 Gt 1) dntly (531 Galalall a1 5231 o sLY)
glal G e agin g Cplaladl & gl i) e 5 jadll (e Lgilal aaios ) o 538l 5aLalls Sudal)
8L (055 O LI (5 Y sedall g il (e Casd e il o) Ll Y1 A Jeall
il s O JSIA (e 3y (i sally J g sasal) A3le (B sl L dai pall ail) ()8 Gl Al jian
s Gl 5 caan gy pal Jgsanall ol sin) Ll o(pilh gall iun 5538 alany Laa Jaadly J g pasall alaia Ll

(Yo € ) s sall il 5260 18 5 Jaal)

3aly 35 alad) o) o Llag) (e Lae 2l (sl Jasll (8 42 1 5 dmdlall g (ulaal) 1B 65 580 gal) of LS
358 (e cllay Lo U daad) ) Galeladl @i 5 dakaiall 5 2 ) o Jeliil Gdas e sl Ll LS cdpalisy)
alac 85 liall 4=y LliaW 2 ) s e Ao Jand Ll LS dinin gall o san pall Calaaly) Géat]

(YO (o sals amal) Adle aieli€ Jani

D855 ae JieY) 5l JSEIL L plaY aama ol 3 g o V) dabaially Ldlaad 33 of 80 all Sy Y
058 Of e s ¢l (50 Llaa Leaia atl ciadaiall Jals 380 sall ol ket 3 Allaed) 5 48laadl)
(Yo ) cad)) Ledlaal 5l ) sal dadaiall (5adad ) ga% <l 0 el L3 e 5ilal)

sl 3 gad) g Aoy 3R sad)

038 g1l (e s dalaiall wllan s Culalall 31 5Y) @il g9 Clala 05 ) 380 gl s cdalanY) 80 sal)
Sl Ay 5 sl ol Bl (e (AIAd) 3 saldl dne a1 8 sl dnalal 5 sall) 8 al)
b Al a s bl 581 sl e DSl L sy SIS Cuats Gl oY Zaladl 81 all e LS
daall lags o dik g )lash e Cagal) Jie Jasdl 3 sa VL & Jlad i cld i Al Wl 80 el

23



o osleladl sad g ol S 3 dla ye g dada A ol Jo s ALl e glaall S galie )
Lo sad g dldl 5l sadl o 58l 8 2y dlag) 580 sad) Jhaas Jasdl ¥l 8 Llle 5 calaiall
o g Aueldy 5f Apalini) Jad 350 M Al ) 380 sal) o055 3 (Jazad) elaY) sad gLyl ciVlae
e 55 pdlaall Camiim g e laVL S aae g LY 80 ga il A sl Ada Y1 (e aall A jlas
Glli e 43 jiall Al wl) B dualany) o duelaall Jil gl e la e g Al gyl o a0 Hhalaa Jaad

(YY) cpsle).ple JSy 381 5al)

Oe 2all g dnnial sf bl gLl e (g jad 5l Lt Al Qi sl s Al 58 sl
- a5y Sl il plai¥) ade 5 Al g5 ually ) sn 3 x5 JnlSHIS ) 8 Aplag) e b sl
5 ymaill gaall L lef 50l 3aa3 Aplidl 38 sal) o ciliad all el aaly Aplid) 380 sal) sda ) g3l e
3o liSI (e @l ) dalag ) 38 sl Coagh G (uSalld AplagY) 581 sadl (3lathy Lad Ll ¢aleaiVL o
Ge A gl e B Al ) 38 gal) Wb cqua il 5 il a5 ok e sl

(Y19 (iae ) 553l (e lasalls al) e aadllS Ciliad) J31

1 38 sad) g1 gl
rdaelaal) 3R gal)
O A iy sina B 0Y 2aa e Bale 5 ¢ Gama Jas o ol Y1 (e de sama el o adiad o

D8 allg ¢ 8 eal) Led miad by i wsall a8 add die 5 ¢ A 3yl 5l 3l V) (e A sendd LY
(Y' Vv ‘U.-.’P‘)gr‘:‘mg) Ac geaadl ¢liac| O A T3 Ll osladll e c;.ﬁ%u:\.a;]\

a8 3B gl
s 185 Al 38 sally ¢ Gl 13 e 1ila e 48 haus Stae (535 Caam 2l 3l slai 3l
Crlelall 8l e QN (e g s aa s G sa5 ) am 8 LT cJaall bl il (e

(Y VY coasals amab)

LA 58 sal)

S Gl ) o Apalall 81 sall () s Cnl gina (a5 s Y 820 ) (s Aaill 38 pal) Gl
Dyl alas JOA (e 4 aSall 5 2Ly e il sal ) oS 4al sl il adl g oLl a5 ol 8Y)
15 e al Lty 5l aaloay e 2l IS5 daliiy) 8800 ) Lealoay 5 asal) JSa
3N W ¢ Lgale a5 o Ll soaaall <l i el sy o3 liaall oLl W) Aal) 5 sad) il Y

24



B 4l o ol 5 ¢ aliad of alis of 4y ;055 Y1 e g siasall ) aalil Joay Y 3 ¢ laY) sl
A Al V) adlee 5 a51S a ) dead) by SIS cala) yo (e Als yo S (8 e liall Jeall 4380 2l oy
\ﬁﬁhﬁ)})@j\&&ﬁ\wﬁﬁdﬁeﬂéﬂ\uﬂ)\ ﬁﬁé%)})b)&ﬂ\jﬁﬂ\jﬂ\&ks)ﬂ\ﬁ@\

(YO il amal) S jall G callil) 23 ¢ yiagig KU ddaud g Lo

¢ Judatl) aUsS i g VoYY
[d Sl Sa EE

DAY Gani) A lemny S 3 dlaliie il Clidlay Lot Lad Je il il o(Jaad) & calasall) 2l
Oty Al Basl ) dadaiall 8 ol VL dashiiall o e el Sy aiaill daliie e ganay JS
peild ML cagila gl (s i g agilat s agilalay ¢ aglaladls agd e Cum (e 45 glite Sila 1y
peiaiul e Jyanll Lo Colalall Aalisal) cilalaiall Ladis ) 580 sad) g1 5 (pliie JS8 () sunian
Gl e 4gsind Lay Aila gl o LS cdga (o 128 e i) dpaliiy) Lehalad 5 Lenal l la) IS
Aabiiall _apaiill Sl (8 sa (o alind Lo g (pira anlal (5 a5 2zl 55 len (e 4allall Loy Cillaga s
Coaia oLty o jaind s Jaall (3 2 dll (sl A N30 o jaS <y (6 AV o o cdlld e )

(Y9 (be) dakiidl Caloal

:9‘4‘{\3 & oledd) uk- 8 gal) J,)SU AY .Y

O sl ) dalay o) Cabh sall o aas Ji) Qi e e sldl 5 o loBU Jia) Lliay aiad 80 5l
OS2y 5 i Lae (Jandl 4palle bl anfi o Jalad) dniiy aily @lligh ) (o Canll ) dndy ) g2l
(V)8 ) hdagll ol el e ilag) IS

&P‘@A;ﬂz\mbmeﬁjaﬁ}ésﬁwbjﬂ\ﬁj@oj:JN‘M\EJJ.&*-Y-Y
D8l 3 el adall Baadail) dag p-5 Jiaig ¢ paall (et Sl sl e W s clgie s gar aend) a5
(Y~W‘w)sb$gm§);@u:\é@#ﬂb

Mopral) 12 " Sadiall oY) e Gl g e 9 el elaf Raglia - )
Ll 566 ol jaiyl g Uadll i g ¢ Lolan) 8l o 6Ssalay) die GElal) s de Y

et Al Ll (815 cale (any (el Ailly Ladd Gl ¢ 8l G5 o0V G Jag jll = saias Y
sl

25



e JWY s oslail) e sy pall Gis Jal (e ¢ @lld (Sl LS 38 gall 8 dpelead) di il aSls ¢
LGS Laa Janl)

Lad I8 (e A i) i gad) 00855 ¢ Jandl il e aSall 8 gl (i gy el ), ) draal -0
Cpaitall (ppaaall ae cain ) L (g el L &Ly 581 el

Ao b Uadll 5 il ana e 5l oY) ana (8 g siwdll g & il Cam (e S8l ol dpaal 1
Andull 80 gl

caaginsall W ils 3 el 3ia i Galelall Gl ) e 580 ) il daal -V

T U I P

Al ¥ s (e Balal) agle Caiai La 138 5 il 1) g daaall ol Qe Cala gall ) jie s sl )
Jaladl il gl sloaliy (s Ll aaall il 5 ey 5 cdaddl) elal dny sad) (ol gall e sanll daks
ot N e g Lediy Al Aiada gl adlga s adliely oLl Jilie alony 48lail) ie daliiie 4d a5 Ly

(Y oY (%) iy gl ¢l gDlall

radlgall VyaYaY

glsil alg ¢ adlall g @l gLl Gl 5@l e o el ¢ 485 Jigall wdl gall dpe o3 o il gy a5l & gl
(Yo € el )) (s sima oo Lalgiag oale oo Lo Lgia ¢ 28l ol e i Al dalias

e aaind 2 il 3o US (o o oS (e (Sae HaB S ol gall Jary S S Y Laaa o 5508 o) LS
l a8l 5 4 yrall 5 <l gl Jandl e 35080 5 (Jandl (84 5 Jaadl e 3080 ¢ il 0 jaaic
Jiad ety eyl 5 il DA (g Ly sk oy ) €l il 5 ad ) slac ) UK g e jal) LeSliay )
Jiam 4 jaint Aglee DA (e Aalaial) Calaal it olat) 8 2 ) @l gl ady A1 adlall Jesll 3 A2 )

(Yo 8 (ounad) agilal pnd o 3 81 aans ) daa AN < il 5 Jal gall b

G dga e 138 (panll Lecany Lagh Aalaiall (al gall (0 G sanay il e (S 50 e B jle adlalls
s bl il A 55,88 Jal gall (e de sanar A Babna Lapday i ed ) pall Al
Al 2o 8 Al sl ) Lo Canad cuida gall o s el sl e Jpuanl) 35 R Y) od8 s
A 5 Cplalall Andly e 8 isall Jal sall Al 52 V) Leall Jsmm sl ol i V5 e aldai g ¢ 8l sall
Al sl adlall Al ) Aaiiall e clalall bl ol o3 ¢ 3 sall il o glud) s g

(Y+) € i)

26



radl gl iy s

cilaliia) gld) e 2gal) lld (e Cuny cdpapdaiill ol sl o U 3 senall ledal 2l A
¢ bl 13 aaady ¢ adlall 348 e dlaiel ¢ Al aee gl ) a5 Arpdie e Aalall ol LS ¢ 3l
38 iy dalall oda gl 5) 3 ma g sal) 8 5 anb o sla b @l e (Sl JSY) e Gals
Sl 5ol ate e le 5 Changd Al Auad Al Jaly 8 dadlall g sl (e e pena gd o gl
sl G i jlae Gask e Gl 5 e Calaal (Gaiad sladily 3 il x5 day il e Aalall s2gd
(Y0 V€ i) Cnme o (iat Jal (e sl SLall axds ) Zalad) e uad bS5l

rdadlal) (B S AN Jal gl
Qa5 ol yiaY) S 5 Ao lain ) LSl (Jaall ) 8 Jias Agmdlall & i Jal sadl aal ¢
cJard) (3 Lo Laia! salaiosal) gl 5 (38 5l1) ks ol aludl 8 2 ) i) Zaliall e jdll 5 cJandl Apdla 5
alae dm@gi}b)ﬂ‘ tﬂ\)’i.&\j saﬂ@m‘g\&wb SM‘ J}A.\j‘eb;:\_u\jb‘)k:\_uﬂ Kag

s pdadl) ey JJ8% Y YLYLY

ALy dalal) 4 ylas

s34 asiig cle sl 8 gal) byl ST e el G | glule aa) il calalall ol 4 el 4y Hlail) a3 3 sad
13 adxi ) oa lalall sda ) 5 g Led ) callati Clalall (e de sane padnd JSU ) el e 4 il
Y el e el s dala andy of Jaly g2 Coagll 58 5 Cangd) g 4 sall & Lol e & g3 aliil] il
Lasi 53 4y ) clala o5 e Y1 (s sinall glod) GSaYL man O J8 (o (A9 (5 siaall gLl (e
Clalall & ) clala L gle La ol g 58l clalall aiaeld Jind o p ol al w5 e Lael oo

(Y0¥ d3e) Aelaiayl

¢ g

JSMLA ?LQJ,I‘ P"“

(Y Y ‘0334) :Jm‘

27



ool A ks

sle oy el Al dadal) Al ol el ju 8 Lead suda Al Aalall 5 Y] Au jae 4y ka8 o
& Aalal) ol W) Bl (5355 elgailaal 5 2 ) Apadl Jalad aa Jsine 2g s JBl ey A ZliY) 8aly )
Ge sana dga sy JB (e (A Jeall ity Aol 4580 ey Qanlia alag 5 Z LY 8 LS ) Jeal
(YO by anal) deadl Gl sl 3a3 84S jall 5 (a3l aladial (55 5k

D Aalal) & ks

Aokl Jiad s jladdl dalall 4l g 1305 Slaidl dalall e S 555 L Aaal) 4y )kl 028 x5
O sy LailS 5 Ll agleas 3l 31 81 oand dpas 8l (ailiadll J o LY Jaadl 4pndlal Lala 231K,

Osa il ) Gl st 8 bl g Gaatad) Jlad) 1o g SlaDl 415 adl sal 2SOl (e b () iliag
Os5Shay (pall Gala 31 Y g Ul Gl il )l csiy s sl Ale Galaal o585 L Llle ) 5 Leiiasy
Jie b Lo caglee Jlae 8 paill GUAS cagia dy sllaall Jlac 1 £1aY Lol () smiasy (Sladdl o 8 adla
V5 penadil (15 pin peily dalaiall et 3} Ay oY) Aali gl @Bl sall Aty G y5 o b £V 5
e el G DA S I3 agle 5 g Y 2l 8 Aaga A 03 g LA oyl e s () saliag
Maxiaa¥) o sSlay (g Gaad sl alai il daial) s38 (e i G Al dadaialls ¢ Glaidl agilala 58 Cua

(Y Y8 (omad) alai¥) ¥ s pailiad @lld J8 callay 138 5 Ly @3 5 sially

Enaal) udll) ale 4 s
b Al A e Gl Al 38 jre Caxall (e 40 Apaall i) ale ey i L) calia g 3 lall g

iy Y aS shud i) 5 laal) 4y ) 33U 5 Ay ) santd) Jal gall G Jaaill A ellh 5 ¢ aS glawy gl
3y 5 8 e Ayl Ciluad ) O LS 138 | g gua gall 5 Sl 5 e 3l DAL Caling Js Badaa 2o il
O BlaBU Y IS Al ol JS a& g5 juadl g il g Aad Sl gl pe auiliy gall Lgin Lad (5 ) 58
eimad) | Joai¥) gas Jeall agaia g cplalall €l )25 5 gea e iy ylail 4y Caals Lag ol i)

(YO coasals

i) olasl 4y a3

Ul Calaa¥) e Yoy dadaall Calaa¥) las) 85 508 Tasea oy shhy 21 AV o ) &g plaill oda 5 s
Ol 15 Lgiia o) Y1 iy ds ek g B S il ) iy SEaall L) S 1Y) LY il

28



Lo lad) ) el Calaaly) cuilS 13) Aday s a3 dagdaal) il sadall (Gadad 8 ) 3V Legal s 30) cibpaal

(Y009 el e sh ol la sl ol ) casy Alle e gada (e pad g danal 55 Baans

B gl 13 1 A padal) ¥ oY
le Aa 3 aaad Al andll g el Il 4558 ¢ Jlae Y ciladaie Jals A ala DS ik ) ¢1a30
e S s Al ) agtl i ilidas Leod Calalall S 8Y) elal o ey IS Adaial) (5 55 sa
Caagll olaily j—aliall @i Juiadgapa 53 b A a5 ) et W) e Lei 508 5 cdakiall JISI ¢ 1aY)
Laladl CalaaY) 5 el i) a3 sl 5 Ay 5l 3 ) sall il jleal il aal) Jasladiil] 03 ya (5 5S4 22adll
et ) sagal) 58 gall alail als jukie ea¥) iy Cum ¢ Bagn jnd alad gt Aa iy cdalaiall

(YY) rUnaball) Lgbmdl il (e dalaidl)

AR, (R EVY RPN

Lela 190 56 Lgila il aaan Al ianad el il ged cdlalaiall Jala 48 g ye DSa iida o) olaY) Jiny
Al e Ll ol Ulag) (uSay IS ¢ grual) A Lgiuadlia da )3 2085 4 (Ll lika il 3) cla ) il
g 610V (5 il Lally Lalaia) g5 daliiall 5 )la) ()l Gl aaiaall (0 ) sall () 50301 dadaiall 4 sl
Ll 2ay Y il gl 2 1Y) O J ) (S5 clgdlonl ) J s 5l 8 paiana B ) gy LSl gt ) ol
1Y) Al aa yig cladl 3aldll 5 el N adl 505 ol a8l LSl g o G (a5 el adl a5 <l il

(YoFY ca¥)) Aakuiall 40000 231 gal) (e aiag Lol ks )

A gall YYLY

b Clalall e leall Joal) Gl o o 54 -3 5 pald) 2 ) sal) ol aidai JS8 (e 5 jlie (oo
(Y VY (0l s oamal) s all Cilaal 3as dal e
& Osiald) deo 288 ¢ sl JOA (e Lalele dllad g 5o lS Jrind (oS o pad (Al 4 daalil) dsall
Aladll yualiall HLEaly 3 oY) ol 5 calelall o 30 digall 30l @b 1 ALY dua ) e J gaand) Jaiss
B i Aasall ool 5 agihal e Lulag) GuSaii 1 Galelall dpad il CalaalL Ldlaal Lay ) 5 A all
350 e Acliall 53 jladll 48 ¢ Cluswsall 028 G (a5 el 5 ) o Lo lun s ) sgand) Ciladkal )
el DN 5 & gimal) Apnad Gl B (g a5 o lina aolds <13 Aga sae Anige yind Al 5 Al

(YO Als oaad)

29



i S LS il 5l sBall Al alalall dpalall clalall a0 el dadaial) anaius
2850 deal) a2 3all J2 () Sy el ol i all Has) 85 aalS Ay KAl g dpelaia) 5 dpudill agiala
(Y+) € i) agihal (s sl

ol ) a0l ) A8l ey b 1) e 1aY) (5 ginne B 3ol s il sall Saarle Sl Ol
1 gz 5 Bl agall 5 (55l (o ranal Gl laddl) api g LY & A gall ) jaiad g £liy A
Cla gadall 5 Calaa V) a5 Lealal (5 sisa ad ) dad e A sl Jals dalall oSl ) 580 sl apsid
Saall (8 Saaiall agilal s agll Sl ol ja cplalall ) Jaeall 2 e a5 sal) i LS e sl

ARAARAN))

SAlaal) 5_1aY) iy gad WYY

cilide G Aglalall aSal) dakail 8 UlSe (g oY) skl cadlad e o sbal b jliie ddaall 3 lay) Jiss
O bl Aladll 3 1aY) e e @i 5 ol ) YLl DS 6 dlag) B (e Lo Ll allad) g0
Al e Adiia Alae il 5 4 3 sall A gSall o Ay oY) Aida gl a5 55 ey Aol adail) Cull

(V¥ c0asa) A8 pall e sSall al ) Cand Gliabiaidl] (e Lgal] Loy e e

sl gall iy a5 £-Y-Y

S350 s dee e DU 5o Le s Al ) et Canda i) 5 (il ga g Al g Lk g5 ol s e (BEdie
(YO cnals amal) Al Gadd wllal Jasg 4l

sdand) gal o gy (A il gal) &) ) 0aWLY

sh s a2y (el 33 yaa gl s Jesll (e 6 a wetls and Gailasall () 58 el (8 las agall 6 )
el G2 aaagas O s aaall Hsadl) e Jaall 3 Gailh sall (pSai ae by Cus (pSaill Gm b
calide (S8 Guantl) e anse by of oSay cJard) b el 35 il (ad 8l je iy Levie @Al Jailly Sige
oy AU S ol YD anT el skl (B weSI8) IR (e (il gall ias Gl AN U8 (g3 e
OSEY g dlalaiall Jiine Ai8lia g ¢yl sall pe Laliiiall Cilelaia V) IS (pe @lldy ALl liSay gy ALl
S Ll AiSen 5 Jmdl e Jsmnll Jal e JISEY) 028 438lia 5 kil ()52 Al 5 agal S

(YoYY chsina o) 4 oLl dakial

30



rdalal) cilEMad) 1.¥-Y

Cl 9V g Jil sl & 35 ey yilly gy (e Caagd Lk gy Lagh Cadlial) 5 dalad) ClBlall iy o Canaas
O (A casedall 1 iy pad s g Lad QUST 5 () gil sl alia] 5 Cagl) Gaiadl aaai s ) (3 ,kll
O3 AT andl s dpliai®y) s e ldal) il sall e AV Gandl 3855 6 sedall (5 1Y) 22y agaany aial
) Ledypat g Adlall ClEMall o geda o] agil laa (& QUSI amy cand LaS edai il il gad) Al ja )
sug‘):ij‘s.\:\_aag) :*.AALJ:‘.;\]LL\E‘)H“J \_}A_amJ)I\.ALd\ QLEM\.LL.&.\@G OsS ui Sale ) gual

(\‘ Y

sl &) prtia Cyu ABNal) €Y

Olaladl elal e 4l 33 sall i 3 sm g1l 3l e OIS ) (e A sane () (e Ciny (ald S
Claal e 055585 38 Al 5 dadaiall o) EY 4 illy galall Cailall daal (uSay Lo 138 5 cciladaial)
Al Hall a8 ciladaiall L cplalall elal e s gima s (bl 1 4 simall 580 all ) LS ddaidiall J 53l
Gl Lo il Ao laia¥) by uliall Calide & cplalal) caila ) dadaiall o g dpanl 2S5 L 12

(Y0¥ € (unadl) 2 il Ol gina s g o @lld il La g i il ALl cilile ) 5 Clac Lsally

e Ll dul Al a8 clabaiall (8 Calalal) elal o dgalall 380 sall i1 3 ga g anan Al o & el
il Jsaall Glaaal (e 0 535Sy 38 0l g ) U A illy (golall il dpaal uSay Lo 138 5 claa

(YoVE ¢ uad)

sl e IaY1 (a4 gimall 5 Aol 80 sal) o ABall a0 510y UKy Cpialll (e aael) Jia) LS
130 5 ¢ Cpmmanty g ne ol (8 (il g andell Jie daalall 38 sall oany e Jaladl Joas 13) Jall Jars
oSl atlala e el oulie 5 e Jganl s A ndliall (a b Jle s AT 4 sine 8l sa 4l i g
s 3L ) (Ao Jerpud anliall aplaiill 5 & Liall a5 13) 5 Al g 5sall (ol Jaad o oty o g 4dld

(Y299 (sle) aal il 5 45 glat

d0lal) o .Y

L jlaa (ZYY,Y) DSl (il sall aliea o (Y0 YY) ez Unadall) Al ol 480 jrapall gl caiy 38
Lw Y9 oY s (Z09,F) A €9 5 6 o cibgall jlach alama 2 ) 3is (ZYV,A) G
agalane LS5 (OV,£%) 050, S Alen (e pgaline (S8 Dlenl) 2giMa ey 3laty Lad Lal (7YY, 1)
(bl o pall ¢ pandl cpuinll ) o iy 28 3da gl bl Ll (777, ) A V0 (e 235 sl
s s aal) aladl (e 2zl 4 AL LS ) ) iy Saiailly (Glaty a5 (3_a))
Lagt el (Y, 9TA b T 5) ALl by gaill 4l s ¥, 0 V) s Jans ) (5 simall aiail) 4gly (Y1 YY)

31



A NI o3 (000 ol wa o) g obamall il sl o) i g e W) (S8 ik gl o) VL Gslay
s T g) laall ) SN il sl o) SV Sladl (e am BT OS5 (Y, V) (s Do) (5l et
Saal (e 22y aal 8 algall Slad) S Cum o o oAV S Las iida ) o 1aY) ady Lagd Ll (Y,00 Y
Sladl Baga 5 (£, 0 A) algall Slad) Ao o3 (£,Y) s Jausg) Gails sall HhiAga g e il gl 61aY)
eIV 5 askaiil) ol 30 5 il Jsa Jadl dd )2 (a6 S o8 A jall 028 5 £, 0V s o 5) algall

(Yo7 czUnalall) 3akgaglakige V& v Lol ga dae iy ) Al g 31 5 ) 55 8 Al )

aladl I giall ela i dlle da oy ela cplaladl el e Zalall 80 el 3 il Jall (any &yl
ol ilat e 05 Al A o AT) @l (s lme ol aily (81 5T) 381 5e An 35 (8,0 A) Lisl—ana
Calaladl elal e 4 ginal) 380 gall i el il jall Gans & jedal LS cdualal) i) gall (5 i aa Jea 3 3Y)
il (5ol ol aily (81 51) 488150 dn ay (£, 1) Liglase plall o giall ola Cum Adle dn oy cls
Cpelal LS cgalalall glal e 4y sinad) 380l i Jgm o 3 ol T Guilas e Jasdad a s o(+,AY)
sl gl) e IaN) g A simall g Apalall 38 sall ket G Al aa) AV I3 A8Dle 2 sa g Ol Al iany

(Yo V€ cumad) Jandl Ay e Ll

o Azl dde GBNe Glea g 4l L gaiiae ) (e Ao gana () oamaad Al o Cilia i B
LS 5 Aaladl CEDall (i a gy G A pall ekl JSaed) 85 5 )l Al Jing 5 4513 JE s
I seandl ae Lelalad 8 38 all Ay g @l 5 (el ) il gl 5 algal) (g Ao ganay V)
Jlad a3 aUai (5l 253 Aalld 5 ) ga e Aelinall 55 jladll A 56 (Al all sda il Cua o Al
Lol Ll | 38 sall e Ao sama 48 jall 2083 Cua clalall U dda il 5 il g 35k e alaie VL
YU 75 1A s agtisanls ag vl Jladll W 525 &y pBall 3 ) pall Liaa Y | plas (il gall 4 gina Ll g

(Y20 Al omal) A all Ban Al Gas ) (523 Laa sLaiiVl

Oalelall glal e Tae 2y sinall 5 Aol 380 gall A5 can) AVS 53 S5 gm o)) ebae Al 50 S <yl
ala 3 Aplall 38 eall caal 3 LS 6l cgash cplaladl elal e daladl 53l sall 53l GlS G daalall i
(Y9 (lie) L omSe S5 Galelall elal e Ao il a8 4 ginall 380 ) juaia Wl clalall ¢l 42a
lan) Y2 53 5l an g il ) Gialid) v 53 ¢ ulae Al pal dilanall 2yl (il 5l UM (e
Aalall 3 sall 58l (IS Cua dalall 4 ) ) Aaaladl 3 Galelal) glal 8 Tae 4y ginall 5 40l 80 sal)
8l e Lal oplalall ool e @lld (el 4oalall 580 sadl ol ) LalSs cga sk calalall el e
Lo sale IS8 4y sinall 8 sall il i Y 08 il o uSe IS5 Galalall elal e o g 4y ginall
s Calalal) glal (G 4y sinall 80 sl @l 3 g g Jmy V5 638 g Aokl 38 sad) Caalabe Calalal) glal e
3acld 3 Al clalall ) oS5 Laniad cilalall 8 slale "a a Ay ks 43aST Lo 13a 5 s gale (S0 Cpuny
olae ) Agsinall Gy AY) a8 Glalal L 53l o el 6 Lgie oY) Cilalall 2 ey ey 4]

(Y14

32



Al Al e poaniil) o Suiaill dpaal 3 Jial gd il A o Led) clia i il bl aal Ll
3ol ) Y1 DL e 8 calall aiill 5 Jasll e G yall 8 Laskae |1 6 0 5l sl @l
sl s Ll e ol o bl e i )31 8 e 53 jlaaall sliy & agadl sa5 agdl 5 agilila) (e

s (5 s Oy A sinall 5 alall 381 sad) e OIS G Aa yka Bl )l ABe 2 5a 5 () (oshl) Al s Cuald
Ol sall Al i) sally alaia W) Lgatl (e il il (o dytadl Al ol Cuad g AS 53 b (il gall
T30 s ped damdill 5 4 ginall (il sally plaia W) GllaS dasall ol gSlall 5 agild i ddelodas Ao Jaall
(Jeall Ly Jals i anall 5 shladl) e alaii¥) g aal 5 (558 Gan Janll Tane o S35 Aassn3all L)

(Y YY (sll)
Js¥) Jlaall e ) de a8 Tas 35S Alaind da o dga g () (e Al il @i
Sl ) Gl Q) e 550 (<A ol giad g sl jae sl 5 ¢80 sall 5 il il dadail) U
Ao sy e (S5 o 5ell) e il Glaty Lo 3wl Jlaall e e gia s ((Jabedll e
S s JsY Jlaall e 35S Al jall A llacin) S Gl 3uiatll 40K da all e 35S 4l
sl ) gl Jlaall e A8 5 asdeil) 5 A 5l 3 000 e 483l 5 il )1 Al Jandl dagada ) AU

¢ ghaba sl a1 A0S A all e 350 At ul A 3 asa s e Al e )l (laty Lad (G il
Sl (@, 2 ©) AVAD (6 g die Lilias) Alla 5 dplag) Ao 2sa s ) Lol Al ) il oyl
i) Ll LS gy el Al Jlads cillablae 8 de sSall G plaall 6l jae gl idda gl Lia ) 4
e Gl clla gia (e (@-0.05) YAl (5 sive vie dilias) Vs @3 3558 35a 5 pre N L
2 2l (5 a6 Al Gl i s galall a all 5 uind) jpatial (5 a8 Siadll 855 Aa o sl Al )
a-) AV (5 sine 2ic Aplan) AV D G5 dsm g ane ) bl co Ll aliall b 4K da )
J all 5 Guindl el (5 325 ks ol Lia ) 5 da 50 sa Al all Al e il sie (40 (0.05
il g i AVAl (5 sie (e 1o (358 cllia QIS G (8 KD da pal) b Jaal) g 5 ¢ galal)
(Y110 ¢ Flaa) .l si () +-0) 3_ua (5 ghuua gellial g5 pall &l g

leld il S Y Sy i ugall (B S 50 Ld alall 38 sall of 5 sl dluall 4l jall <
¢ aY) & Laalie (55855 < Dle 5 i Uy e a2 ole 3 a8 dusssall ok (e Ladiall 8 5l

d})ﬁno}j‘e@a‘u}\d‘ﬂmuﬂs’,}u\&}mgﬂ\a\;ﬂ\ c‘}[jaﬁﬂdw\ulc\u\wc?@ac ;‘Jié‘:
(Yo 0Y < sa) | ST an jiay Le 138 5 A piie Lo sae (o duss5all (8 Janll

A8 55 Aol i sadl g cplalall el G (v 0 ©) Adlcan) AV CIF ABe 2 ga s s ol S o yelal
Laas A8 5 4y ginall 380 gl 5 cplalall el (4,4 0) Agilcan) AVa i3 A83e 2 5a g5 Al Lo

YoYe cdan ) Acadall
i

33



e Yhaa) Gl e NS5 3 il jaalinl Lilan) AV 33 il asa s ) Jsal Al o il i
Ol 0 WS 5 8 4y gimall 5 Aol 380 all Aalcan) AV 53 il o g Al cler ik ) e1aY) s
WS 5 alaia) 8 DR aa 5 Y 4l Lyl glil) s LaS clgy il sall glal a4y YL
(6 sinsall 5 agiu g Cpila sall g 53 DAL Aa sl oY) e o il s (e ainlly AL Y 5 (il s

(YOY crals Jsal) Ateall agind ) A8yl ¢ aiail
pste s Ay ladll o slell 5 Al a8 & glal) A0S 8 Lae) ) a3 Al dalaad Al Al Hall J3A (e
Al IS e Y A A 35 ol 2 gl e Lalaall a5 ) oda b lal o)f sl
O G e i) 3y sally 25, 380 gl JISET apais ) ASH 5 yla) e U cBadeiall ailie g allala
8l o adinall 438 ga da o5 A nddie culS Al 3 sall o SN 8 aaiaal) A8 ga da )

(Y.\\/

DY) 5 Laa e dgalall 380 ) il (6 gie Of g (5 S 50 Al jal dia g yrall gl JOUA (g
IS @IS cAipell Al 4 g dalian Jiay 45Y Al 3 emy a3 A (e b A sall b

¥ Al oy Ao i o 5 (6 580 g (e g el le il pdila s i i cilS )
V) <l Sall g 4 (e JST oY) LD (e a5 S0 Leha Ll Al el Dlall 5 48 il
Dsne iy aend) e 2t a1 Y Al i sl adle 5 o 8V 5 Adal) JSU lalie 2 Legll

(YoOY (i 5) llall Gl g o) Y1 alaa)

8opall S () il (35 ) ) sl Caad o (g Aalal) A il e () Glsdaaas Al 53 i
Al lalina Yl A jall Cia A 38 5 ¢ (Ao all Apdlil)

bl il 5 dale Ay v all Jal I HEWY) Gatl 4l WY1 538 ) oo el dlee (-
Aald Adias 3 Hualall

A sall ol ol aens Aapmall sl day o Ll a0l 2313 4 seda 58 Al 5 j0all a sgda ()l-
(e ALalSia de gana ) (o0 Aial B ) s mn jumy s g bl y shaill  saill Ala pe (8 )3 Y 4dls Al
(oY cUishiy) | (Cmlial) o saiusall aaill (gia3 ) iyl

34



G Juadl) ¥

Z.H\Jm Z\,.\.AQ_'\A

35



“daddal) ¥,

Omand e b gl a8l Al Al 438 o ALalSie dpngia an Al Juadll 128 &
A ja) iy jad Chianal dpagiall sda 3any AalaBy) Alall g 558 3 kgl claY)
28] bty 3k ila ) cdaaing g Cinl) aanal Jualdis edfing) <l uaiall saxas
Aady Sl ja) Criaal LS dgel il s Ul aaad de giie gl 5 cdaaiall il
Jalil) el 138 cdalac g dpale dad b Cilia ¢ g 0 (adlaiu) Caags calilal) sl
& bl Y e il sall Gaiat 5l dae 5 Ao umge A 3 Ganmy alaiall

JBaan Analiaidy) Allall

séuanl) @l el Al jaY) Cildy adl) v, ¥

o oSl iy @l s ¢pfialill daga Alaus g a3 Afinall il puasiall 430 2y iy el ()
o S Jpalilly Chiay (Sl Y] (g j2illd Badae 43 jhay 5 & saa 5 Dl purilall Gul8
agilal o (Bl Glaa e Giald) aeliy V1 138y oo Dl of ailaadle ol il
A pall ) S5 Sl s e pmge ST gl ) (g2 Lee dgiindlay Ll fisay
Caa dgale dul 50 Y Jiad) areaill e Gulad 12 3a 300 a1 cilyy i) 2 il
ol Ll LS cunall Al e Zila D 4 slhaall ol juriall Guld 8 (A 5Y) 3 shaal) Jiad
oS) i g il A5 i Jgsy Las cAlilaall & gad) =il 8 BLsY) (laa L Lanls 1550

Asalall 48 el

Cpdlh gal) 38a% YY)

Aall Jiad dpadlal) 5 Alaia¥) AS Al Jaiatll dlee Lali ¢l i a1 a ) iy el
(Y0¥ iill) dagll o5 o gludl  Slidie  Algall Jadll o) Sl claia) s i) o

21N Cpal ¥, Y, Y

Lalaiall el 4y yhay 43l S gall Jlae V) aaaad Jaladl 2 il Jlas) 2 100 aY) Ciy il
(Y YV s als dailiy) Ledlaal (58as

36



POSItiViSM (s2a sl meiall 1 unll ddiila
Deductive st :Juaill ol
Case study Al aul ) sl daa) yiul
Mono method S &l 31

cross sectional duhis ;4 3 324l

» adliollg alawlall

JHaill cyllui
syl Gladi
aadl Gph

duiojll 830l

Cross sectional

gluiwyl

dlelypaVlg aluidill

Y <

B .n "... . .]

d\.u\ :J..\m.d\

37



cilizal) A bl g dad) aalaa ¥, ¢

ol Al e LA (el e (58 sa IS5 aaiad alall Cinll Ao gaim ga 5 LDl
e slaall 5 bl (adladinl il (5l sl aadaall ladls celld 8 dagidll
Steaii ¢ Jall 138 Jady Al 5 48 55 ge diiny 20 e Jseanll 8 4300 Lpeal 41 A ldal)
a5 Al Apiall UL pan s 5 Al all de lial i g Jiad) sl il Sl

Aalall il jall 385 5 aranal b dgull 3

A Al adina ¥, €,

Ol gal) 3 cliyiatl) as )
Y. Llall 5o

fpalaiY) Allall ¢ 558

1 Hﬁuﬁa}o

) BELTY

k_tﬂ.u\ :JJAAA&\

Gad) dde ¥, ¢, Y

ddal) a2 Gal) die

& 58 aludl & (uidh sall Congis
doalady) ALl

als e ¥

Y e§J BEREN

L_L‘LH\ :JJAAAS\

38



diml) MA] cluiag g A8y e ¥, €Y

A siad) Cilipall 220 oo el 38T il 5 dilaial) 48 Hlally ciligall 24 o3

Uil gax 4835k ¥, 0

il =) janul Caags sl jall e lgaea & i) cllall Jals Jilas o) aY ddad ollia
Leli st ia i Al 5Y) Clilall diana dilan) Al 3 Jlatll 138 (eniinn cAiial) 5 ladl)
G sall 3 (A 1) Bl agh e Jilaill S s cdpanl s A b e las )
Ganiall Jalatll 138 (i) i) Jiaps o) eaY) Gad g (Sl yriall o s S

(JSS Aadaiall b e laY) 580 gadl yyshais Cpand A Bacluall Aad (555 8 s

Gl gal) adas 0,9

(O sall 3aind) JEinall el G Jal e Y0 Y0 i) Dl e llall e
(e (380 50) 1 ousbaddl o ySD o deddindl 313V & 3 0 LS uaiall paie Y& Mlaaly

(Lol 38 50 e (33150 2 cle da ) (38 9 (38 5a

Jiiesall yudall

JA.«AAS\ &) JL.RJ\ KK

Aay) &) yaiiall

23l
‘e EJ\.}GYQ

v

Janll (8 aila gall puiad | pila gall s

¥ agJ BEREN

;\JLH\ :JJ.»AAM

39



BRI R SR

V1) il i) Gl Jal cpe Y0 YY) (oAl g da Sl g dla ) e callall i
Oatall Jeall dagds cJanl) lllaias 43 paall 2o 5 2lal day )l Cum e Al ol sl
A prall (e DS Jai il LS il 5 aie VE  Jeals oJ sl agall (355 5 5 il
(o—aie e G5l sl 5 malie ¥ e daidl deall dapla 5 Jeall ilillaiag
38 9) 1 e—mladll O SY o daadi ) 31V g g8 o LS ¢ alie T le sl sgall

(B (350 e (@8 50 e el (B ge B2

) purial)

shad) | oaljlall e Ay &) riall
Jandl cilallaiag 43 y2all
5 Aadliy Saiall Jasdl dapls
¢ A 3l )& RSN
r G5l 53l
Jshall 2gadl

¢ A BELTN

k_tﬂ.u\ :JJAAA&\

bl £1550 ¥,

lgmpand a3 Gl @l 30 5Y1 i) iy il by s 4l by ) bl o) 5l andss
ol s (AT Cfialy Adal g3 Lgaan o3 ) @l o 45 3N ULl Laiy cansdiy Gaalill J (g

(sl Gl

40



gy cling) ¥,%,)

a2l 5 3inall el gall aal agdl (il sall ae dpadd ClEa @
i) el y 38 day g I8 (il gl ool i) o) jaall 5 (b pdiall g go ULl o
Staill el s U agh) )l s ot dad 5 ste o o paill (il all A pe ULl o
Az il
g il clild) ¥ ,%,)
1Y) e la il il gall it mal 0 e Al Clul j0 g 5 )5 e
el & glull g bl s LaliaYIS (il gall ¢l daleial) 4,80 G o

s e o il g il gall Gaiad ¢ sain se Jsa ApadSY) il jall 5 & gad) il o

bl Jalad cullad g 3ok ¥,V

YA Jluay) luaais (SPSS) daclaia¥! aslell dilan ) A jall aladinl &5 Cas | Jine
Aanall L) Jadacl

4_13\35)}4.1‘_;{; d)_.aaﬂ c‘f_hajj\ d:d;:d\ d)\;uA c:\_\gﬂ\uwjj‘)l_ﬁ;\ ;\);;\e.ilﬂj
Alall il gAY e glaall

LeS clgBli] 5 dmanall colilad) 28 lasia 8 Fads 8 65 gall 5 Apadlaall ol Ll e
Ganll cl ol ailS 1) Lo pant] aadis (Glasiny) Leladl Joladll) Gasall o laal) ¢
i) L iy (W AL S L)) il cl HLia) o g Lt cauld ) Cangd L il
Al ) b S Liall ol YL CB ) g e aa

dailal) v, A

A Y iy el 5 dadiall Crianat il g il Lpmgiall (ol el Q5 oAl Juadll &
(L) aas 43yl g cclipal) 2T iy (3 da g Canl) aina sy canl) avanaly aanll
a5l 5 el Jalas a5 3k s bl g) il

41



¥l Jalail) fal ) Juail

42



YORA|

LA (e lgen &3 Al bl Jlasy) Jdaill il (mse ) deadll 138 Cangg
slaayl (e 122 (Jalaill Ja) je g 8 YA jlaay) SPSS gl aladin) &3, 4l
Gaall Cua (g Al all gl ansis Jalaill Jai, Y25 Slatl) )Y pm g Al dia gl
Jal gall a3y Adanll luzapall Y L) Jadll jlasiV) Jidad o) jal) &3 el

Ml il 88 sl

Al die atlias

Jaal) daplad pudl) ) g 23 -dy jeall 2adll-uiall 18y Al pall de Gl jie ) o
G Jiadiy Aulall dne a8V Al cally ol Sl & aladll (5 sl
s ) A1 2 el e sleall

Auad Sl Glilul)

O Os o

([ Jsla e (™ oe [l v oo iy sel adl

D p sk D.—UJM-J [:} psko [:]...;LA [:]33353 a2l (5 sl

Agxa

C] e sl Bl e C] i) C] e C] N 1Al ) (5 sl
Jele

43



el (e Aol dnl) | psadal) il Jial)
Al
oA, YA RN
£,4 VY Y il
100% | ™ Ayl
/¢,0 20 3 JI-IN
ART 5 &v
)
4 yenl) 424
AR 6l Vo o
Y.
100% PELY
79,0 2] We bl »
YA 25 daala
AR 3 PG [ el da gl
AR 1 i)
100% v RPES
JAREE VY @M
E)gﬂ\
,v Y PSR

44




27,0 Y e )
, s e
7V4,¢ 1

(8a
ZYY,1 \% Jale

A gl aMATl a3 © a8 Jgaa cilily

((VA) apaae gl lial) e ) gsla o) 5 oS30 aae o Ailean ) 0l < jelal 1 puiadl
o LS i) Tlaa) e (£),8) iy 33 5ke (1F) GUY) a3 Al Lei (O, 1) Aunsiy
I JCA mn o

H s
[P

oaiall (35 Al Caial

45



aas () - 00) O el alii 33 jie (Y1) O Aslian) il < jelal 14y pand) 4581

daniy 33 5ka (0) sbon (V) - £0) Om ad sleed &l (Al 3181 aae alg ¢(778,0) ¢ sty

(732, 8) Aoy 83 yia (1) agd (Y - -¥) Gm pt e 2 51535 0ol el cdiadl (e (701,))

el Jal G 5 i) Jlaa) (e
Es0 - 41

Wiw-3
[30-20

el 385 sl all Ae Cagias

(77,0) Ay () ) ey Lo (Lo il 1) Jasall 53 palai) aae s 1o palad) Ja 5l
(7) adaae il (sl el (A7) daiy 33500 (YO) abaded (ozaln) agld 30 () Ll
(75X Ay (V) Q) deay Lo ((Sail) Jase o cplialald) dae s (79,V) Loy

46



raalail] 5 ghall

ke e

[T
[

bl Ja sl (385 Al R Caiad

Ay (V) paa2ed Gapeaall Wl (71 £,9) Ay (V1) Cma oY) dae oy ziida o)) (5 sisall
Aoty () ad2amd Gl pall 5 iiaall Wb (T,0) Gty (V) Al eluyy 2ae &lis (79,Y)
fSUl JSEN @ (YY) Ay (V) calalad) 2ae il (19, €)

Ml & Sall

ey

B

s guss
st 51l
[

il sl (s stuall (35 Ayl die Cagiua

47



A pal) il g (o b

e (e 2SN Caagy Aulall 6 deadiiall Gapliall cildilly Gaall Jilad o) ) o
Gaat g ALl Jalatl (dilil) SV aleall 73 gad aladtiul o3 c@lld ) A8laYl Ll 6 ga g
aladinly Ailan ) Ol e 2w 25 2815 (L g ,S AN Jalae aladiuly ol il

Gl e g A0 Jslaadl g <l @ 5 YA laay) SPSS el

A Al b daddiieial) Gupliall (Gua

W Jalae aladinly 4uld aiy c@aall ulee 2alS a0l GlaY) Gaa sl o
a5l G ()l Gaall apiil (AVE) g o) Gl Ja sie s &5 LS 2l S
(Average Variance Extracted) .z aiuall cplall Jas gia pald (33 5k o

o s puxiall B! @l e (e 8 e JS il (sde 4o 2l a0 BLY) (aa
c LY s o DDA (e LA A0 L) Gy Gald) Jl6 1) e
Jalzekaiser (VaY#) dul ol Gy cagl) i i) paciall 0SNGl 53 e JS Aa

ALY (e 4dda 2 4,0 (e B Jabis Y

48



Average

Standard Factor _
variance P | deviation | loadings G Statements Varla.lfle‘
extracted Values il Ay Jalaa @ _lad) sl

Ol b gia (s k) Jals Y
g Al
0.00 | 33vae 40 A1
000 ,UYovy LAY A A2
0.00 | »v-ara LAFA A3
OOO ,AYVAo ,Yo¢ A4
OOO ,AYVAo Ve A5
. 6
0.00 | Aver Ve A - "
. -L . ,)M )M
9557 | .9557 e
0.00 | 4™ STA A7
0.00 | VA Y A8
0.00 | YAYAA ;40 A9
0.00 | 47-° ATA A10
0.00 | Yo ATA A1
0.00 | 1M Vot A12
0.00 | »vvave ;A0 Al
0.00 | o13ne ,va4 A2 Cpn
,689 ;‘J;\j\
19008 0.00 | A7+ o > i)
0.00 | Aarry LYAY A4 ~
0.00 | vreay Ve Bl

49




000 ,YVYYY Y ,VAY B2 M\ 3{9;

0.00 | 1--eneY Voo B3

OOO ;401 Ve B4

OOO ,AVY LY , VYA C1

0.00 | VA VA C2 BRIERN
CYoyn o

0.00 | v eay VY Cc3 &bl

0.00 | Aers o c4

il g g 58 ol ) a3l jlaall JS L Y Slalas g 1Y) il (gl (e
] Bl )Y o lelee JS o) A ABLaYL /Y e 5T a8 die (i) Ll dalal)
I B Saa sias a8 A g oo /o) (e JB1 4 gina (5 sl ie dgliaa) Al
zeai AVE s saiuall cplall o gia Ay ddlatiall e YU ailiall danally @IS (bl

Al ) Baall gias as el i g5 4,0 < (7,170) sa (el priall 4ad

) < ball Jals Y1 e aren (SN i) Guadad (e 1 SEN puatiall Saadad ulida
CalJlall Bl W) CBllae IS O () ALYl Ve e ST Lgiad (ks o)) o 1aY1) (i
Il BV Baa a5 288 Gl Wy vy e e o) e JB A gina (5 sl die Liliaal Al
Y1) Lirid AVE z sl ool o sie daghy ddleiall Ao Y0 i) (e Gll3S ¢ uliiall

AL Ul Bacall iad s (SlAl g (V0 +,99) (5 sy Al JSS (LA )

50




z..ubﬁ\ SJ\J! QL.\:J

i) B Al Gl e an ) JSE e daili )l (sae G Glaiud) LS udy
SPSS gl ahaainly #lis S W Jalae ol ai gluiin) @l laal 5 cdilis

DV e S Fls S Wi ded s (Hair et al, 2010) ubed Gy YA oY)

el S e N 1550

e O e Jules ¢ (1,170) (o L Sl o dlan ) gl ¢ jelal o (sl
(olall LS (385 28 (Y0 ) v ey AT sa) T g5 Y e ST ol

o Julaa o (,AVE) a Flig S8 o Ailan ) il & ekl 1( A sl £1aY)
cosbiall Ol (58a 38 (Yo ) v (s aTs pm) T o,V e 5T aill jaas 0

Number of
Variable
Cronbach's alpha Statements
idiall
Gl jlaad) aae
.858 677 LA9A sl
.665
678 RGN
.556 .988
.566

51




) J) @ il e gl) Jalail)

3ady (38 50 pe

@8 s e

Al G4 e

sady (98) ga

0+ Vo] B Sl b gidl o 3k e 48 IS ) al) )6l Glua
[7Y ¢ = (obedd) Lilidl)

feh WS bl Gllas siall AYs U J gaal) a s

e el dploal) Class gially Alfiae Ll jall O i s gl daladll e W) (8 O saadl cpa
Lo giall dpaaly Gglatiall Jganll 88 g ol jpaiall 4 jlmall ) i) g sladd) <S4 uliia

(A29) s sima

o %Yo il 80 | (aladl olaa¥) dguill) cmbual) Jac gial) dasd
aa¥) [ A jlaal) - -
\ , 36% - 1.80
da mddia ) Sl (38 g8 p& .
, o Ji LN VLAY
Y,
; e JB YT
busie | ZTA e BB N OY (e EEN y
, o d ) YEe e
&e | AAE G B TA A 5
£,Y.
b qdipe | Z) 0 e e BN AE Ga sady Gilse | 0 e Bl €Y (e

52

N




Laal) g giua ) olat¥) | (o bmal) il Al | liad) Jau gial) aadall
A +,AAQ VY | T,V Ye
k-\l.ulJLAA
. . . . . 5
A ye | e | Bilsa | 8 5a yaal)
JJ\}A\
4 )
&8 B8 5
laY! claYy)
N o 786 ’
EEa [ adiye | Gilse | (38 5e .890 . -
bl | Gk
& e 8 5
rodl Al ) pia ) ol Y CBlalaa
i s Al ol Gl i G (Osmom) cadl Bl Y cOllee Jall Jsaall e

i sadll e @llyg SPSS-V.28 alasials Lul s

il gal) sl Oaaaill | el i)
gl | (s ginall
A% yva ) AAA Pearson sl
correlation

53




<0.01| <0.01| <0.01| <0.01|Sig. (2-

tailed)

¥) ¥ ¥) ¥) N
) AV £ yva NaY: Pearson Al gal)

correlation

<0.01| <0.01| <0.01| <0.01|Sig. (2-

tailed)

¥) ¥ ¥) ¥) N
V.4 AQA Vg ) Pearson 3392
correlation Saall

<0.01| <0.01| <0.01| <0.01|Sig. (2-

tailed)

¥) ¥) ¥) ¥) N
AdA AV £ V.9 Y¥4 |  Pearson pdacil)
correlation | s sixall

<0.01| <0.01| <0.01| <0.01|Sig. (2-

tailed)

¥) ¥ ¥) ¥) N

sl ) Clpdn B Ga LA il

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 989 199 4,958 <.001
da¥l_ sl 628 ,088 776 7173 <.001

a. DependentVariable: oWl sl

-4l

B ol £1aY1g adatl) cp dsiliaa) AT Cld 4 gina dBDle 23 g

54



AailAl) g cilua i) 1 ualdd) Suadll

55



-

Aadiall

b gl oY) e il gall jaiad M b cling ) A jall Al s Jaadll 128
S Claanall 5 i) aal Gandli Juadl) 138 J sl s "san - Labaiy) Alall ¢ 5 58
oae 1l il e saiiuall dlasll cilia sl (e de gana a3 o3 il jall Lgigal s

Alall @ld dlsiieall Gl jall Gl yida

:\M\J.ﬂ\ Ci)ddaa

LB Alall g 58 3 ida ) el et o uida all Jaia i1 Al jall o2a gl
&WWM‘;\S‘ J}#\}M‘JM\UA&J&»\JJX\Q_%@A\}JS} Bhuﬁ

L 5 odaih 5o Tigne 8 AuslaBY) ALl £ 5 e Al Gyl Co Bl o
A ke e bl aent (S Y

aling 28 Ul calall jlae de il g Bodaa daie ) 558 DA Gllal) pan o5 @
Adline Gl gl Al o) el s A bl

i 38 Lae ¢l o)) ooV (5 sine el il sall 315 laiad e dul ol ciadic) e

JalSIL Aliaa p5S5 Y 8 Ml 5 (Aabiall dill) Alaia) e die o dldie¥l 5

Al acinal

de pmse Lo Jin 3 lae bl pead Gy 30IS Gluin¥) Bl aladiul &5 e
gl

peildandle 5 agdl )l elay) ol Glatiul) diad A il el (g i A gana @
Jas dadaidl b jdai] "\G.o\),ug.uk.‘w 5 adl g Jea dsdy Glily e Jpasll gn o

il )

56



dalal) clidail) g il gl

(A sina 9 Apdla) de giia 4y jadal ral p (gadahy Lpabaid) Alall 5 Hlo) alaial 3 )5 puia @
(Ondda gall i ) Ay 3 jadl

el aka

il iy adalii 5l 5 anil) e guim ga (paniar Loy il gl oo i QUi ki o
st sl oY) (5 e Gl il gall s Sl 5 AS L) ABE 3 a5 e
3ol agalga o1al (ya (pida gall (el Apliall dgiail) Al 8 515 Jandl Ly ant @

il Gl gkt 8 agi) g L ohall (il g (b piall Ay )Xl 50 el sa) e
PAIPY|

dlidtial) il Al
Aleall il dliiiall Clul jall oy #1531 Sy Adlall il jall Ciladsa ¢ guia

Gl e Gl B gandl Ay pall ASledl (5 gl o Allae Al sl a] e
bl eI e Guila sall Suiad a5 3 A sl

1) e il gl jaéas i aaail (aladl g aladl ueUasll o 45 jia Al ja el ja) @
Alie Jee ey Jla b il )

‘_;s:(B),\&J\Q\)lucgfqu\dﬁjd\cﬂ\‘w\)@\}ﬂﬂ\d\w\ﬁiﬂy °
s sl o1V 5 il gall ey 48R

57



e 5535l Jal sall 5 il gl aias il CLESSLY (RAS) e 53 Al 3 sl a) @

oY) Sl R dea s e

).19;3 ‘_,_,Jr_ B)ﬁ}d\ d.n\j:d\ ?gﬁ (M\ &_Ijul&d\ dfm) 47)9‘5.1 QL.»\JJ ;\Ja\ °
Lé‘“‘:\ J& pala gl

@‘L)&\ "“j‘)-” g;‘; L@-‘“\S’U\} ‘),-.‘SA:‘M Gﬂ\} éﬁ Lé 53\3@5\ PR Z\M\‘)J °

cetaba sl skl ey yaill) s AN A padl o) sall Bl il lae S Al 2 e
Lsiha ol 1Y) et e (il

-

PNMER]
ANVS 53 ) Ll Al il gall 3a8a o Wl il ) e il 5 el yall o2 alia
Al Al Cana of 2By 30 3 alaBY) Allall ¢ 558 & auds ol eV Gauad e dglias)
Y1 (5 sinsa glE )5 Cpila gall Aumdly 3345 ) (o5 Ay simall y Aol el al
Saaadl) il ety alaia¥) 4obaBdy) dlall 55l o caagiy 1A agoal dalisyl
038 agudt O Al yal) Jaliy o smga s dale (S b gl olaY) apiy ddagi yall 5 danliall
s O gall il ol 1o (ann Ll (e 1 Al A H1aY) Ol jlaall g 3 S gl

Al Giladaiall

58



sl el

s sl 1) 5 candaiill l YT iaill (YY) (Al s dddandl-

e sSall gl 8 Culalall Apalss) o) & ada gl Saaall je0 Y4V 9 (il 1Y
(b sall ol a8 Saeall HE (Y 0V T e Al 5 anlallY

Addaall 5 layl A cpdls el st 5o YoV E (e o€

il gl a5 andaiil ol 3V 5 sl (VoYY cpUaalall 20
Aabaiall & cplalall o) ke ol elaW1 e 380 ead) 3 Y Y E ¢ daral) X

Ao gall (8 il gall Jaiad 8 Aalal GBIl 550 (Y VY o saT s sl Y
el glal 8 4 gimall 5 dgalall 3 sadl BT ¢ YN A (e A

Ay il A i) Aol ¢ g b il y sl il ¢ YoV E (Al el -9
(stila sl ) e puiall BT (Y oYY il )

A:MJSQ\u.u‘)\;d\;\)Mﬁaﬁjwt@ﬁﬁw\}&ﬁj\l_bj\M\:\;ch\'~\° c‘;'\\.a.a—\\

Al ol Gt 83 ) sall it dgaal Y)Y (alla )Y

Olaladl el Cppan 8 sl 3 YO YY (o)

oalalal) ehaf Ao Ay giaall g doalal) 8 eall 5 Y oY e caea gl -V0

s sall & ks ) oY) e e el J e YOI o Al Jeal N1
bl el e b i sl (Y)Y dpylea VY

s el 8 Aalad) C8Dal) g s Jaiail) Alpus Y 0N Y (5 S 50 -VA

el b dpalinY) saly 3 Cabs gall 3aa3 CaS (Yo VY (ajinne ol )4

Al 8 ) (3iad & sl 550 VoYY (il Y

59



Olelal) il gy 8 il gl il 50 eilh sl b il Y Y ol Y
GA)S;J\ &Uaﬁl\ u—°‘

gondjwm‘«ﬂju\dgMc:g;\ﬁy\MQ@h\cY~Y\ cug);]jAMLAu-YY
Aadaidll 3 ads ol eaY1 (s

60



61



Alall ¢ 5 8 b ada sl oY) Gauad o il gall juias (3 Al 50 ) Caagy (i1 138
Jsa Cpabagall Sl Clea s o il (8 ey laia¥) 1aa A e Baag aliai@Y)
> il agihl Ba5a gl o Jalgall ol g (S5 Adisall sl Jal se
cliall JLall e dodle g s Ayl e sy

dpaadll il

g sl

O« O =

Tl

O L £0 eSS O R S O L ¥ e J8

D eedadl) (5 gl

O O el O = O et

3 Al Ol gl dae
Ormv.w,zs\ O Cl i Vv e S O‘“‘ﬁi‘”'"’ Odaua\}mo
.".I.JAM ..'. ,.01“.,. \

SJLBJ\

3ady (88 90 &
38l 50 e
| N
3k (38 5a

Ol sall s G e 2a) ) Cala sl BlalS
andl & il 5 & 1Y) il g (gal (al

Lol 5l ST ilead Jasd) b JaluzaiV) 5Ll

A dalga 2505 o) 52 e 5y

gl Jad Laily 5 8ad Jeadl 4 53 5l
gl S Gty Lgle J uaall

62



G diie delully ) asdll 5aY) 8 e

iy 3 (5 sna (a2 3y ALY

il 3 31 80 gl (5 5k aal (e samil) LAl
Jaad) s sall

b el am (il sl ) 8 S
age (5 sima yiad dygall 3Ll 55 puall g £1aY)
Al

Jnaall saga dpaaly Gl yie ) yiiad il Culalgd
o) Qs e Jaall

3aly 3 (5 daladl Calaa ) aans S )
Lo Jael &J\M}A\&éjjd

ot e el Jaall 3 agms e Y|
REEE RN

& Jumdl Lo ailla 5 ) e aall (pila sl Jai
sl o sl (oo g3 e LeunSls
iy

O dlad) g A8l Cluad (385 (ulia 292 g a2
A giaall 380 gall

Cé-\-\iﬁ @ Cromdall (sl 4 3B Ol Hlgwall yals
e 5 ¢330 sie ISy i pall ol

63




o) gy (alati ) A g6l 3 gall Gamy ia gee
(Ol gall 581 sall e LN

zeiad ) e la¥) ¥ anad 5al) paall axe
lede 2y 3l

Cpdda gall elal e g ) gall ) A8 aae
Aga ganll Lelia 5 a2 5e

(il gall adl g dalatia bl )3 293 g a2
Tedle el 330 pall apsi] oilalal

oS daal 5 Ay )5 a3 d5a 555 e (5

ol (Ao 58 sall i Sl g alas ) odai )
1Y) 8l

Q@E}A\é\)ddﬂ‘_&ﬁjﬁubﬁ c\).;\ C)Aﬁ\
el D3 sall 4 tie agilalal g

2\73)}.3]\ )ﬁ)\ﬁﬂ\ Jae) die 43al) LS‘);S&J\

Laacil 43184 488 Hulaa Alaal Juadd) (e
Lo el i galdl i il ooV Y aa

Ailad) 5 A8l Oluad) (380 (alite Clasiul Juad)
LOahs el A giaal) 30 gl pa

el (Al Gl 8l g ) sl i g Jaaed agall (e

64




Aa gl £ 18 i)

-

a5 Y il aled o amgs L canial Jlall e o Adle s Al e AlaY) oy

EUIPE T E NPT

oial)

O« O =

Sl

Of*-'wi~wj35\ Os.-mw O:\_uv.‘;)w.w

a5 sinadl)

O Al O e iy O o= O est
O o O s ubiey

5 yall
OZ\_',“\HQAJZS\ O )l i Vo e S OU_}\}'\M\~-° Odsiéa\}mc

&8sl 213 i

EJ\..\,J‘

3l (38 50
3l se
&
Gl 5

3k (38 5a

e daeluy il Gl lga s i jlaes alaly)

tﬂﬂ.\;\}j ‘i‘AL@-A C«\Ji

65



il gl s s syl 3 10) o 585

cliae L llea] @i jlan (o Lgiani€l il 5 i)
A sall Juzadl g lal aass e

ez Sl il 5 JS LY o sall 5 oS,

Laeled s

b Jlee Y1 Gamy eled) 3031 Jandl Can sy
- J Rl

) bl (iaty @l pransy C ) e

Aabaiall Calaal 58a3

il 5 S Jlai] (e Jand aalaiads

UL g g g

Audliza) Jlae ool dsgall 5 4l Slal<s

el g0 g 7 Jla Al Jleel elaf e 380 53

g )

sebaall Jaall Juis




Jeall 3 D 2ol

1Y Jsall Glaga ;a8 doewsall 3 4la) b (5 53
e

31 (e lalalis 3l milail) g culal yY) el

REIC R IR - WA |

67




