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SPSS gl guilis

Gender
Frequenc Valid Cumulative
y Percent Percent Percent
33 80,5 80,5 80,5
8 19,5 19,5 100.0
41 100.0 100.0

aga
Frequenc Valid Cumulative
y Percent Percent Percent
4 9.8 9.8 9.8
31,7 31,7 41,5
14 34,1 34,1 75,6
24,4 24,4 100.0
41 100.0 100.0

education
Frequenc Valid Cumulative
y Percent Percent Percent
9 22,0 22,0 22,0
24 58,5 58,5 80,5
8 19,5 19,5 100.0
41 100,0 100.0




Descriptive Statistics

Std. Analysis

Mean Deviation N Missing N
1,85 358 41
1,83 381 41
1,80 459 41
1,80 459 41
1,80 401 41
1,80 401 41
1,76 435 41
1,80 401 41

OO0 o oo o o

Descriptive Statistics
Std. Analysis
Mean Deviation N Missing N
1,80 401 41
1,78 419 41
1,83 ;381 41
1,85 358 41
1,88 400 41
1,85 358 41
1,80 401 41

Descriptive Statistics
Std. Analysis
Mean Deviation N Missing N
1,80 401 41
1,80 401 41
1,83 381 41
1,85 358 41
1,85 358 41




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 Logisticsefficie . Enter
ncyP

a. Dependent Variable: Consumersatisfaction
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 7732 ,598 ,588 ,232

a. Predictors: (Constant), Logisticsefficiency

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t

Sig.

1 (Constant) 462 183 2,523
Logisticsefficiency , 756 ,099 773 7,614

,016
<.001

a. Dependent Variable: Consumersatisfaction

Case Processing Summary
N %

Cases Valid 41 100,0
Excluded? 0 0
Total 41 100.0

a. Listwise deletion based on all
variables in the procedure.




Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of ltems
,964 ,965 8




