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Abstract:

This study aimed to assess the impact of government policies and regulations implemented between 2020 and
2025 on the growth and sustainability indicators of startups in the Kingdom of Saudi Arabia, guided by the
Technology-Organization-Environment (TOE) framework. Utilizing a descriptive-analytical approach, data was
collected via an electronic questionnaire from a purposive sample of 59 entrepreneurs and startup owners
across various sectors. Descriptive statistics, Pearson correlation, and Cronbach’s alpha were used for data

analysis via SPSS.

The findings reveal a generally positive perception of Saudi Vision 2030's overall impact on the business
environment, particularly regarding efforts to streamline regulations (e.g., e-licensing, New Companies Law) and
provide government incentives (financial and non-financial), which were seen as effective in supporting startup
growth, innovation, and funding access. However, significant challenges persist. The increase in Value Added
Tax (VAT) to 15% and associated compliance burdens (including e-invoicing) were perceived as negatively
impacting liquidity and increasing financial/administrative loads. Saudization policies presented challenges in
accessing specialized talent, especially for tech startups. Furthermore, a lack of sufficient tax

exemptions/incentives and specialized advisory support from government initiatives were identified as key

hurdles.

Overall, while government enablement initiatives (digital transformation, incentives, legal reforms) are
positively perceived and contribute to growth, the study concludes that regulatory and tax burdens continue to
pose significant challenges to startup sustainability. The study recommends continuous policy calibration to
balance regulatory requirements with the specific needs of the startup ecosystem, enhancing targeted
incentives, and providing specialized support to foster long-term growth and innovation in line with Vision 2030

objectives.
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