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Abstract:

The study aims to determine the impact of applying digitization on improving
the performance of business organizations to achieve their goals of realizing
optimal performance and ahead an important position in the market. A statistical
community consisting of 40 respondents was selected at the employee level
from various categories of business organizations in Tabuk city, and the survey
was used to collect data and information. The data was transcribed and the
results were analyzed using the statistical program SPSS. The study found a
positive and significant impact of digital transformation on the performance of
business organizations in the sample under study, which enhances its role in the
economic and social development of society.

Keywords: business organizations, digital transformation, digitization,
performance, technology.
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