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Abstract

This study aimed to identify the impact of e-training on the job performance of
employees, with a focus on the Zakat, Tax, and Customs Authority in Saudi Arabia. The study
explored dimensions of e-training, such as infrastructure and training procedures, and their
effects on various aspects of employee performance, including commitment, speed of task

completion, and service quality.

The researcher used a descriptive-analytical approach to collect and analyse data. A
questionnaire was distributed to a sample of employees in the Authority, with a sample size of
298 employees after excluding incomplete responses. Data analysis was conducted using

SPSS software.

The results showed that e-training has a statistically significant positive effect on
improving employee job performance at the Zakat, Tax, and Customs Authority. Based on
these findings, the study recommended enhancing e-training infrastructure and continuously
developing training programs to improve employee efficiency and the quality of services

provided.

Keywords: E-training, job performance, Zakat, Tax, and Customs Authority, Saudi Arabia.
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