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Frequency | Percent | Valid Percent | Cumulative Percent

B8lol 120 78.9 78.9 78.9

Buda 38lsl 10 6.6 6.6 85.5

Bolsl ¥ 1 7 7 86.2

Buda 38lel ¥ 20 99.3

byl Yy 3alel ¥ 1 7 7 100.0
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339l 20 13.2 13.2 13.2

B 33l 78.9 78.9 92.1

I 1 7 7 92.8

Buda 33lol ¥ 1 7 7 93.4

oad, Yy 38191 Y 10 6.6 6.6 100.0

Total 152 100.0 100.0
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B8lsl 5 33 33 33

i 391l 20 13.2 13.2 16.4
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lgl 1 7 7 7

i 381l 5 33 33 3.9

Balgl ¥ 74.3 74.3

Buda 39191 Y 13 8.6 8.6

oadyl Vg 38l Y 20 13.2 13.2

Total 152 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

339l 112 73.7 73.7 73.7

B 33l 13 8.6 8.6 82.2

I 3 2.0 2.0 84.2

Buda 33lol ¥ 21 13.8 13.8 98.0

oad, Yy 38191 Y 3 2.0 2.0 100.0

Total 152 | 1000 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 22 14.5 14.5 14.5

Buda 38lsl 110 72.4 72.4 86.8

Bolsl ¥ 2 1.3 1.3 88.2

Budo 381l Y 3 2.0 2.0 90.1

oadyl Vg 38l Y 9.9 9.9 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lsl 5 33 33 33




i 381l 26 171 171

Balgl ¥ 15 9.9 9.9

Buda 33lol ¥ 2 1.3 13

oadyl Vg 38l Y 104 68.4 68.4

Total 152 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 3 2.0 2.0 2.0

i 381l 5 33 33 5.3

éébi M 108 711 711 76.3

Buda 33lol ¥ 17 11.2 11.2 87.5

oadyl Vg 38l Y 19 12.5 12.5 100.0

Total 152 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

339l 16 10.5 10.5 10.5

B 33l 6 39 39 14.5

I 21 13.8 13.8 28.3

Buda 33lol ¥ 68.4 68.4 96.7

oad, Yy 38191 Y 5 33 33 100.0

Total 152 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 104 68.4 68.4 68.4

Buda 381l 20 13.2 13.2 81.6

Balgl ¥ 6 3.9 3.9 85.5




Buda 38lel ¥ 19 12.5 12.5 98.0

syl Yy 3alel Y 3 2.0 2.0 100.0

Total 152 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lgl 22 14.5 14.5 14.5

i 381l 99 65.1 65.1 79.6

Balgl ¥ 4 26 26 82.2

Buda 33lol ¥ 6 3.9 3.9 86.2

oadyl Vg 38l Y 21 13.8 13.8 100.0

Total 152 100.0 100.0
ulle da s Ly pladll Ladlal) 3] ilend (s g pmall (5 ginal) 50 5a]  Huan Y] chia sl 27 s

B sf

[ [ §|,i

W sl Y

..s.\..:u &b‘ b
O s il sl ¥

e Ta s A ladll Ladlall 3] ilen i g peall s sinall 525t il Jiadll 20 oasin 57 m s
Fladss lig Jlabisl was 48,41 o gl 21
Caleell il cialy s celades Andiy erla Lo 48, A o d Jo> cnatsloea 1936 onSLadl el bl ERUA

I uSiay Blda 1988y o] %25 %15.1 5319y o Lo (Sutda l9adly %11.25 %5.3 38l 8y Aumli oy .%66.4

o Leloug 38,201 Syt 0 ) dia Lea calimel] Bgall 2l Jus o cSHLAL o nlises Laguds Slia of qjeal!




o5l bzl lae! e ) SIS adl 7 Lies o 0 alS IS urladss @ Lels Dol ¢ LiBY 4S5 Ly Amunly (S5

ST A aay o Maatl il L | 3l gaelly

Gladss olis Gila L s 48,401 o &)
Frequency | Percent | Valid Percent | Cumulative Percent

B8lsl 8 5.3 5.3 5.3

i 381l 17 11.2 11.2 16.4
Balgl ¥ 23 15.1 15.1 316
Buda 33lol ¥ 3 2.0 2.0 336
oadyl Vg 38l Y 101 66.4 66.4 100.0

Total 152 100.0 100.0
e iy Aalis] agdi A8 0l D5 ) ilan Y] Coa gl 22 S92

sl

..u...‘u &|,‘
PR

..u.:u éﬂ,‘ b4
Ozt vy it ol ¥

i iy Aalind agdi A8 pill Ly o (Alll Jiieil] 27 (s 55 ey




Lol Adladly Q85 (pe g ] Sgidl 22

%61.8 3815y o Lo ALl LMally mgdd (po s el Gzl Ol 1 2 @ (5Ll @lane o mlid) oy bal

RSESY ol &)3.7_” lda wSay ool 1938 %15.1 9 3udn 148819 %6.6 9 %3.3 3819 Loty Butdn 1ga8lg, 'd %13.24

Gyl B3y craent U] DLe¥ly Buleadl i 7 by ¢ g o Maadl o 2atll 53a e [0S Bl 3asms ¥ Jlsd!

Maatl 45 ju5an) (Audlusally dlell Adla)l @b Jivogs 2aiS @ Uayl Uy cogaally S o (0 Jadd

Lol AMally ($85 oy i el (Sgazel]

Frequency | Percent | Valid Percent | Cumulative Percent

339l 5 33 33 33

B 33l 10 6.6 6.6 9.9

I 94 61.8 61.8 71.7

Buda 33lol ¥ 20 13.2 13.2 84.9

oad, Yy 3811 Y 23 15.1 15.1 100.0

Total 152 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 21 13.8 13.8 13.8

Buda 38lsl 9 5.9 5.9 19.7

Bolsl Y 22 14.5 14.5 34.2
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Case Processing Summary

N

Valid

Excluded?® 0 .0

Total 152 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach’s Alpha® | Cronbach's Alpha Based on Standardized Items® | N of Items

0.881 0.891 23
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)

Pearson Chi—Square 106.633* | 2 .000

Likelihood Ratio 123.099 | 2 .000

Linear-by—Linear Association 75.598 1 .000

N of Valid Cases 152

a. 2 cells (33.3%) have expected count less than 5. The minimum expected count is 1.24.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 1.452% | 3 693

Likelihood Ratio 1846 | 3 .605

Linear—by—Linear Association .826 1 .363
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N of Valid Cases 152

a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
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Pearson Chi-Square 1.9432

Likelihood Ratio 2.674

Linear—by—Linear Association .005

N of Valid Cases 152

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
o) Claliin Luli 4 (5 sinally Gy pesill ol oS (518 LSS 29 Jsas

Bar Chart
Clalaayl

O s 5f

.am &|,‘
PR

-é.\...’u §|,] b
Ooas i s silsh ¥

—

sl 3 gedll

e e Dlaliin/ Lpli 6 o ginalls Gy pil] o] L)) JolsS (6 Uilaial) uplial] 27 oAa 65 2y

Al y | ol il é:b&l bl Jul=s -

Sig. = 0.000 Z1¥s Sstuns F = 46.608 doid il > Hlall Bgina o Hlami¥l 23505 (TANOVA il oy ]

3 ool o0 1S 125 ) ol LaaoM (il 3Ll AeBgiglly A3 (il cilpiall of s zai5s(<0.05).

(S bl o s udmig Slildd 7 3gaid) Aae Mo (w&ay Lo ¢ 3191 9.329 Lilas 27.559 = ,lu=MSquares




ANOVA?*b

Source Sum of Squares | df | Mean Square

Regression 27.559 9 3.062

Residual 9.329 142 .066

Total 36.888 151

S9ixlls. @sswilla. Dependent Variable:
Sl L, 8l 3ls) 4439l 48.01b. Model: (Intercept),
Y il Ldai30 Jsas
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Bayes Factor Model Summarya,b

R Adjusted R Std. Error of the
Bayes Factorc R
Square Square Estimate

65635914923882470000000000000000000.000 | .864 747 731 .26

a. Method: JZS
b. Model: (Intercept), ol L1l all 303, 48434L09.451

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study investigates the impact of content marketing on customer engagement, focusing on three key
factors: accuracy and reliability, decision-making support, and customer needs. The research utilized a sample
of 152 participants, with data collected through structured questionnaires to measure perceptions and
responses toward advertising content. The results indicate that while participants generally perceive the
content as innovative and professionally presented, there is a notable gap in how content supports decision-
making and reinforces brand image. Most respondents felt that content does not consistently encourage repeat
engagement or build long-term positive impressions. However, participants acknowledged the diversity of
content formats and their alignment with personal needs, highlighting the importance of tailored and varied
content strategies. The study also confirms the high reliability of measurement tools, with a Cronbach’s Alpha

of 0.881, ensuring consistent and trustworthy results. Overall, the findings suggest that companies should

enhance clarity, originality, and strategic targeting of content to strengthen customer trust, engagement, and

brand loyalty. These insights offer practical guidance for marketers seeking to optimize content marketing

efforts and achieve sustained consumer interaction.

Keywords: Content Marketing, Customer Engagement, Brand Loyalty, Decision-Making, Accuracy and

Reliability, Consumer Needs, Advertising Content, Marketing Strategy.
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