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Abstract

This thesis examines the impact of using financial technology (FinTech) on
enhancing financial inclusion in the banking sector in the United Arab Emirates. The
study focuses on four dimensions of FinTech: digital payments, electronic wallets,
mobile banking services, and digital financing. Financial inclusion is measured through
perceived access, usage, affordability, convenience, quality, and the ability of
individuals and businesses to participate in formal financial services. The study adopts
a descriptive analytical design and uses a structured questionnaire as the principal
data collection instrument. The questionnaire consists of demographic questions and
forty-eight measurement items rated on a five-point Likert scale. The proposed
population includes employees and customers of banks and financial institutions in the
UAE, with a target sample of 200 respondents. For the purpose of producing a
complete redrafted thesis, Chapter Four presents a synthetic demonstration dataset
and statistical results. These results illustrate the expected SPSS-style analysis and
must be replaced with actual field data before formal submission. The synthetic
findings indicate that all four FinTech dimensions have positive relationships with
financial inclusion, with mobile banking services and digital payments showing the
strongest effects. The thesis contributes to academic discussion by connecting
technology acceptance, innovation diffusion, and financial inclusion theory, and it
provides practical recommendations for banks, regulators, and policymakers seeking
to use digital finance responsibly to broaden financial participation.

Keywords: financial technology, FinTech, financial inclusion, digital payments,
electronic wallets, mobile banking, digital financing, UAE banking sector.
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