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Abstract

The aim of the research was to shed light on the impact of using information technology on the job
performance of administrative workers in the application at Umm Al-Qura University in the Kingdom of
Saudi Arabia, by clarifying the dimensions of job performance, in addition to revealing the impact of using
information technology on job performance in its dimensions (task performance - contextual
performance - adaptive performance). The researcher relied on the descriptive analytical approach in
order to achieve the objectives of the study, as he used the questionnaire as a tool for collecting
information, as this research was applied to a study community represented by administrative workers
in the application at Umm Al-Qura University in the Kingdom of Saudi Arabia, as the research sample
consisted of arandom sample of (338) individuals, and to analyze this information, the statistical analysis

program (SPSS) was used.

This research has reached a set of important results, the most prominent of which is that the use of
information technology has an impact on the job performance of administrative workers, and there is a
role for the use of information technology in all dimensions of job performance individually and

collectively. The researcher recommended the necessity of providing periodic and comprehensive

training programs for all administrative workers on the use of information technology, providing

continuous technical support to solve technical problems quickly and efficiently, developing a long-term
plan for sustainable improvement that includes periodic updates and continuous evaluations, and
providing incentives and rewards to workers who demonstrate high skills in the use of information

technology.
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