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Abstract

This study aimed to investigate the impact of financial and moral incentives on the
performance level of employees at Aseer Central Hospital in Abha, Kingdom of Saudi Arabia.
The study adopted the descriptive analytical approach and utilized a questionnaire as the
primary data collection instrument, consisting of (20) items distributed across two
dimensions: financial and moral incentives as the independent variable, and job performance
as the dependent variable. The study population comprised all (1,850) employees working at
the hospital, from which a proportional stratified random sample of (318) respondents was
drawn, representing the medical, nursing, technical, and administrative staff categories.
Several statistical methods were employed for data analysis, including means, standard
deviations, Pearson correlation coefficient, Cronbach'’s alpha, and simple and multiple linear
regression analysis. The study yielded several key findings: the level of financial and moral
incentives was moderate with a mean score of (3.31), while the level of job performance was
high with a mean score of (3.85). Furthermore, the results confirmed a statistically significant
impact at ((<0.05) of both financial and moral incentives combined on job performance,
explaining (48.2%) of its variance. Notably, moral incentives demonstrated a stronger
influence on job performance compared to financial incentives. The study recommended
reviewing the salary and allowance structure, developing recognition and appreciation
programs, expanding professional development opportunities, and adopting a differentiated

incentive strategy that addresses the specific needs of each occupational category.

Keywords: Financial Incentives, Moral Incentives, Job Performance, Aseer Central Hospital,

Healthcare Sector.
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