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Abstract

Objectives: This study aims to analyze the impact of receivables collection
efficiency on financial stability in private sector companies in the Kingdom of Saudi
Arabia, by assessing the relationship between collection indicators and components
of financial stability such as liquidity, solvency, and debt levels. Methodology: The
study adopted a descriptive analytical approach and used a questionnaire directed at
124 employees in the financial and accounting departments of private sector
companies. The study tool focused on five main themes covering collection practices,
data quality, administrative procedures, financial stability indicators, and challenges.
Results: The results showed a strong positive relationship between receivables
collection efficiency and financial stability. It was found that the presence of an
independent collection department, clear credit policies, and digital accounting systems
contribute to improving liquidity and reducing reliance on external financing.
Furthermore, weak collection efficiency leads to a higher rate of non-—performing
receivables and a decline in financial performance indicators. Recommendations: The
study recommends strengthening the organizational structure for collections, adopting
modern digital tools, providing incentives for customers to pay early, and periodically

reviewing credit policies, all with the goal of achieving sustainable financial stability.

Keywords: collection of receivables, financial stability, liquidity, bad debts, solvency,

private sector, collection tools.
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