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The role of human resources in reducing the phenomenon of psychological

burnout among workers at the Saudi Factory Company in Riyadh
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Abstract

The current study aimed to identify the role of human resources in
reducing the phenomenon of psychological burnout among workers at the
Saudi Factory Company in Riyadh, by relying on the descriptive
analytical approach and its questionnaire tool, by distributing 84
questionnaires to a sample of employees and workers within the Saudi
Factory Company in Riyadh. The results of the study showed that there is
a positive role for human resources management in reducing the
phenomenon of psychological burnout among workers in the Saudi
Factory Company, which is divided into its 4 dimensions (a positive work
environment - managing expectations, managing performance - providing
opportunities for career development). The study presented a set of
recommendations, the most important of which is the most prominent of
which is providing a more positive and effective work environment
characterized by flexibility and calm in order to help reduce the
phenomenon of psychological burnout among workers at the Saudi
Factory Company in Riyadh. It is necessary for the managers of the Saudi
Factory Company in Riyadh to work on effective management of the
performance of the company’s employees so that the employees can bring
out their best at work and achieve continuous creativity by providing
material and in-kind incentives in order to encourage those who are
committed and creative at work
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Jiey Co> (U aall) (abb gasaudl aall 354 § cdalall i (quasdl GIASYI Bralls (1
(0.1 ol 5f (0 AST) Caras g3yl Lol of e s day 1y 136 saall s o bLLa¥l Jolas
pall AS54 § deladl s (quaidl BN 8alls (0wl (§ 355 dlm] Joe Ay 293 0 (g |y

&3 Jalgad a3l Aid (0 BLl9 %018y (5L ,IL (392l

el Jos Aty 395 ik coltl) Jalas ings (16) o3, Jpoia

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1.533 1 1.533 1.545
1 Residual 81.402 82 .993 217°
Total 82.935 83
(arloma) Joe 20y t93) Jaad) piall

$siae il 4 Gl Alemyl Joe 2y 855 OF Galedl bty (ol (16) 8y Joaz Jeloms (0 Lol
(F) %esd P> 00 A3 ianyg (ol gogadl puall 38,40 caalsgell uasll BLASYI e Audng
(0.05 (o ST) 1.217° Lgine Goinnasy 1.545=
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Coefficients®

Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta
(Constant) 2.849 670 4.254 .000
Lol e Ly A8g3 -.239 193 -136 -1.243 217

ols gall qudidl Gl bl sl

saudl piall 38,4 § cnlelall g il BlsY1 o gt (17) oy Golud! Jodzd! Juloes oy
(0.05 (3 #ST) 1217 Lgins Syiuns -239 Liwy Jalae Foydy Alomyl Joe Ay adon Sl ¥ (sl
Joe B pdsi) Alan| Vs 13 590 lia Gl Jla)) 2yl oo Jg¥) (oyall Ao pue cath Lo
2L gl aiall 4S8 § cnlelall g (gueaill 31N Bpalls (o dedl (§ Al
Sladgrll Libas! WU¥s 13 598 Slia ol Wlal Al A bl dus bl Ao jlasl
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Model Summaryb
Std. Error of the
Model R R Square Adjusted R Square
Estimate
1 3752 140 130 93249
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 11.633 1 11.633 13.379 .000P
1 Residual 71.302 82 .870
Total 82.935 83
(cabsgall guaidl 31N ) aaladl pazll
(Aadl gl Sladgall) Jaiwd! pazll

e i Sine il L] Aadlell Sladanll o bl Jalmty ol (19) 08y doke Jelows ¢y ool
[(0.05 (1o J81) 51.000° dgina Ssinnass

s goll il 31N e Lty duadl oIl ladgall ylums! Jolas pisgs (20) o3, o>

Coefficients®

Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta
(Constant) 3.753 483 7777 .000
1
Zg.xé\}_ﬂ QL:L_%}JJ\ -460 126 -375 -3.658 .000
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(0.05 10 J31) (51 .000 Liginn Goiuag - 460 iy Jalan Lasdy eead eadledl ladonlly 3l (oL,
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Model Summary"

Std. Error of the
Model R R Square Adjusted R Square
Estimate
1 .305% .093 .082 95779

(ol sald ueail] 1Y) aalel) il (oY) 5yl]) Jateell il
Byalls cpa uxll (3 (1091 8,15)) Jarud! paall on bl @8Me sg25 (21) @8y Jode Juloes (o Lasd

Ll Jalae Jiey Eum (bl paall) (ol b sosaud! puall 48,4 3 cnlelall b il (31551
5y1a) o (gay 109 (0.5 cpe JB190.T o) a3,k Lol o e Uds day 1089305 il ells o
Ly (oLl gagaadl piuall 4558 3 cndeladl s quaill BlASY1 Bpalls (o szl (§ 355 1Y)

&3 Jalgat amyy il Aeud o 3L19 %.093

¢1381 Byls) pdal bl Jeloms g2 (22) 03 Jouta

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7.711 1 7.711 8.406 .005P
1 Residual 75.224 82 917
Total 82.935 83
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Coefficients®

Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta
(Constant) 3.468 .508 6.832 .000
1
cla¥l 8,la) -.382 132 -.305 -2.899 .005
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Model Summeu’yb
Std. Error of the
Model R R Square Adjusted R Square
Estimate
1 4992 .249 .240 .87156
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 20.646 1 20.646 27179 .000b
1 Residual 62.289 82 .760
Total 82.935 83
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Coefficients®

Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 3.741 342 10.936 .000
1
Gl uslatll o3 adgs -514 099 -499 5213 | .000
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Model Summary"

Std. Error of the
Model R R Square Adjusted R Square
Estimate
1 .7692 .591 .586 64334

(Cnalsgald (ouaidl 31AN) bl ikl (Anasedd! Bledly deadl (s O3ledl 895) Janudl szl
Blaselly Lol o 3ledl pd93) Jaradl paall (ny bobisy) 48Me 3929 (27) o8y Jodkr Julons (o Lol
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ANOVA*
Model Sum of Squares df Mean Square F Sig.
Regression 48.996 1 48.996 118.381 .000°
1 Residual 33.939 82 A14
Total 82.935 83
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Coefficients®
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 477 159 3.002 .004
1 slestly Jeadl ono 319l

617 .057 .769 10.880 .000
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