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Abstract

This study aimed to explore and analyze the impact of adopting e-commerce through
the "Salla” platform on the overall performance of retailers in the Kingdom of Saudi Arabia.
This includes examining the effect of this digital transformation on traditional sales models
and improving operational efficiency. The study employed a simple random sampling method,
with a total sample size of 464 individuals who responded to the questionnaire.

The descriptive-analytical approach was used, where the descriptive method was
applied in the theoretical section to clarify the study variables, while the analytical method
was utilized in the field study to analyze and link the results obtained and provide
interpretations.

The study findings revealed that the adoption of e-commerce positively impacts the
performance of retailers through the "Salla" platform. It was found that for every 1% increase
in the level of e-commerce adoption via "Salla," the performance of retailers in Saudi Arabia
improved in terms of sales models.

In light of these results, the study recommends raising awareness and promoting the
concept and culture of e-commerce among individuals and citizens in Saudi Arabia.
Additionally, it emphasizes the importance of providing training programs and courses for
wholesale and retail sector employees to educate them on implementing modern e-commerce
practices. This aligns with Saudi Arabia’s Vision 2030, which aims to enhance e-commerce
levels and integrate advanced technological methods into commercial operations.

Keywords: E-commerce, Salla Platform, Retail Sector
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