b gldee dnals
5,laY) als”

|
bd][)g)(:gfxn! il 35Y) jaad [ o

Sleadlall @ calelall adsgll o1s¥) e Buligamnll 5oLl i

The impact of transformational leadership on the job performance of hospital
workers
iedUall slus)
S PIESIEI]

252000672

18]
deextlaie Jaall o

oy uld s

gyl alall

2025-2026



udsg yS
ol e sy aslely aidy e o Saly colblall o5 aeny U1 (bl o) B A

i By ade 00 03 Lo s S L ) iy SCad) i e
skl 2655V Bl Gl s pl] e Sitels Bad Slala

Ol ¥l & BSLaLL 100 S5 ) bl (3 ol mead Goeall linal o el OF 59 LS
Al Glaal 342 (3 S T el (gLl OIS aadl) Slaglall ey

(ol Sle] 378 I ened) pgnomiy Soiall egees o SUaoly gl Sal OF gsi Yy
codal) ol 1 JLSTY o]y 395 jdaas wajidy (BLalST il A

OF Wl ol a4 3 5,500 né ol 58l By al e IS (585 puil (s

Aeal) Sladdtly Aol el anll Greomdlly S3LAN U2 (3 Ball kel (3 vg ik Sae aleg



NESIMY

& onbelall adagll lo¥) e Bbgmall Balall 3 lasiwl () dwlyudl sda cibua
e Lalydl cagl Amall Sloasdl sg> cpwss e aldl ae lapl clliSy coladdll
Eao DUl ez By 315K Bl 2o L) ezl bl ! Juloeiy pazed Aulmtll igosll
plazadl o (6, Sall jamilly oL YA goetl) 8Ll Aty slagl Aoyl e dejgn 3le 20 e Lozl
sl 1o IS e Ampall Siladsedl Baga iy Byaldly SN 5u5at conabselly 63,4l
Ayl @aylas ! @39 cliaddudl o sas @ Oslery Aalsgag Lalgal58 (he Aulyudl L 5SS
Ayt gl Bl pres Jeted (lasal Ladall 28l g-doall 2l

Jobas iy S il ol e 15¥1 e Algmnll 3oLl lamsly Sginn sl 59y bl ol
(Sig. = 0.000). ¥ gaius wic Lilias| Al dyeyall iliys yall apan iy (R =0.782) Llsyl
conaloslly @3, lazadly (6, Sall pazmilly sl Jte cAeligomtll Saliall aibias o o LS
Slodsdl Bagz rumiy adbsdl oY) Goiune a8y § Loz palud Byoldly HSGAI 5
RN

eleaddad) 515 Alsgoetll 8Ll Slalan jusats Ayl sl cmsliadl sda J) 130!
ST g ae S auzmdiiy «s,all pleza¥l (6, Sall szl cillea e Blall caoyus IS (he
REACTOFES | VAR DM PPN VSO | FEAPRES [ XYPS A POVRTT AP V-5,

umall Sloasl 839> KLY adssll clo¥1 Abgmll Salall: dliall Sl
RS AMY



Abstract

This study aimed to examine the impact of transformational leadership on the job
performance of hospital employees, as well as its indirect effect on improving the quality of
healthcare services. The study adopted a descriptive-analytical approach to collect and analyze
data. The main data collection tool was a questionnaire, consisting of 20 items distributed across
four main dimensions of transformational leadership: inspiration and intellectual stimulation,
individualized consideration, fostering innovation and initiative, and improving healthcare
service quality through job performance.

The study sample included 158 hospital employees, selected using a stratified random
sampling method to ensure representation of different demographic groups.

The results revealed a significant positive impact of transformational leadership on job
performance, with a correlation coefficient of (R = 0.782), and all sub-hypotheses were
statistically significant at (Sig. = 0.000). The findings also indicated that transformational
leadership characteristics, such as inspiration and intellectual stimulation, individualized
consideration, and promoting innovation and initiative, contribute significantly to enhancing
employee commitment and improving the quality of healthcare services.

Based on these findings, the study recommended enhancing transformational leadership
practices in hospitals, through training leaders on intellectual stimulation, individualized
consideration, and innovation encouragement, alongside implementing performance evaluation
systems linked to healthcare service quality standards to ensure continuous improvement.

Keywords: Transformational Leadership, Job Performance, Innovation, Healthcare
Service Quality, Hospitals.
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Model Sum df ca F Sig.
of Squares n Square
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21.06 15
Total
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b. Predictors: (Constant), db gl 8Ll
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on 4 4 6 b
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0 7
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Model Summary
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4l gl 3oLialla. Predictors: (Constant),

ANOVAa
Model Sum df Mea F Sig.
of Squares n Square
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