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Abstract

This research examines the impact of artificial intelligence on the quality of data used in administrative
processes. The study aims to analyze how artificial intelligence improves aspects of data quality such as

accuracy, completeness, and relevance, and the co

nsequent effects on decision-making efficiency and administrative performance effectiveness.

The study is based on a literature review that includes previous studies and practical experiences in
various organizations. The findings indicate that the application of artificial intelligence techniques,
such as machine learning and natural language processing, contributes to reducing errors in data and

increasing the level of consistency across systems.

The study also highlights potential challenges in integrating artificial intelligence with data
management systems, such as the need for high-quality data for training, as well as ethical issues

related to privacy and security.

The results show that enhancing data quality through artificial intelligence not only boosts
administrative efficiency but also improves customer experience and increases satisfaction. Based on
these findings, the research recommends adopting well-considered strategies for implementing

artificial intelligence in data management to ensure maximum benefit.

Keywords:

Artificial Intelligence, Data Quality, Administrative Processes, Decision-Making, Performance Efficiency.
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