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Abstract:

This study aimed to investigate the direct effect of the
dimensions of Supply Chain Quality Integration named Internal
Quality Integration, Supplier Quality Integration and Customer
Quality Integration on Supply Chain Ambidexterity of public
enterprise sector companies for pharmaceutical industries in
Egypt. The study relied on a survey list to collect the data
necessary to conduct the study, and the sample size was 236
individuals. Path analysis was employed to test the hypotheses
using WarpPLS7.

The research results showed that there were positive
significant effects of Internal Quality Integration on Supplier
Quality Integration. And also showed that there were positive
significant effects of Internal Quality Integration Customer
Quality Integration. The findings confirmed the existence of a
positive significant impact of the dimensions of Supply Chain
Quality Integration (Internal Quality Integration, Supplier Quality
Integration and Customer Quality Integration) on Supply Chain
Ambidexterity. In light of the results of the study, A set of
recommendations were proposed for companies in the
pharmaceutical sector to benefit from: maintaining an integrated
quality system in which all departments are responsible for quality
for the end-product; establishing cooperative agreements with
suppliers and customers; and Also, ensuring supply-chain
ownership is the ownership of a supply-chain capable of
encouraging the exploration and testing of new operating methods,
with a focus on the selection and provision of sophisticated
production machinery and equipment compared to competitors.
Keywords Supply Chain Quality Integration, Internal Quality
Integration, Supplier Quality Integration, Customer Quality
Integration Supply Chain Ambidexterity.
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