G olgis

A<laall B dangially Spiuall AL AL oY) o gyl s i
Aagd) Al
el aliae Loy [Laldl )
Slas¥ 8) uialar gaadsl)
By s Aty
gl daala:daalal)

Aaagrad) dyal) ASlaal): Al



zw.xb.ﬁ\ uadla
(SMES) ahausially spiall iyl Il o1a¥15 Laglyi€all s G 3Dl agh ) duhal) s2a o
L) 138 8 lggals ) bl s ) LY asand) dupal) ALl b

bl e
Mg Alalall Aasssiallg ypiall SN agivee cAdgaud) dujal) A8l 8 Auydl) Cujal
taagidl

Bpiaa 455 100 dad gl alasinl il pan w5 ¢ lail) iiagll mgiall e duhall el
Jlagiag

1yl bl
O Gasind SSY) bl L dpland) dassally )l sedll ool CulS slaglg€ill 55 e
e 13s Laga sl Loga 125n LinglgiSall S8l (ga (adinll Gllall i . dpsatinall clS)1)
Lellee
Cibasl) gl LIS cpaligall (ool clgall of ddyaall (aiiy Linglgi€all dllal) 423N tcibaaill o
Saa Gl 5 Aglas vie A aals
aalg ¥ Sl Caat o ST oS0 e Al dan )l s 6 ol @llia oIS W oY) o
Bl Lelgaal ardns Wil (o5 Aadladly (Apaiil) sl g b Bala Ciligaia
tla gl

(bl e Al lie g cddangially spuaall AGAN Cuplly Wl aedl) jsity Au)all oass
ASLaall 3 (gsand) g Unall 13g] Ll el cppments Linglgi€all 58 manntl] oo sli€l) Ll Jageis

Abstract

This study aimed to understand the relationship between technology adoption and
the financial performance of Small and Medium Enterprises (SMEs) in the Kingdom

of Saudi Arabia, in addition to identifying the challenges they face in this adoption.
Study Location:

The study was conducted in the Kingdom of Saudi Arabia, targeting active Small and

Medium Enterprises within the country.



Methodology:

The study adopted a descriptive—analytical approach. Data was collected using a

questionnaire administered to 100 SMEs.

Key Findings:

o Technology Adoption :Digital marketing tools and cloud computing were the
most widely used technologies among the surveyed companies. The vast
majority of companies consider technology to be an important or very
important part of their operations.

« Challenges :High technology costs and a lack of knowledge or skills among
employees were the most prominent challenges faced by companies when
attempting to adopt new technologies.

o Financial Performance :There was a reported variation in profitability
assessment, but more than half of the companies do not face severe
difficulties in cash flow, and the majority believe they utilize their assets
efficiently.

Recommendations:

The study recommends providing financial support and training to SMEs, raising
awareness about cybersecurity, and facilitating technological integration to
encourage technology adoption and improve the financial performance of this vital

sector in Saudi Arabia.
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