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Extract:

The research aims to identify the impact of the use of information technology systems on
developing human resources skills and its impact on administrative creativity. With the emergence
of the Internet, the development of information and communication technology, and the growing
digital technological transformation of the General Authority for Vocational Training, it has become
necessary to convert jobs and paper files to electronic files. The system Human resources
information collects data related to them, processes them, and produces accurate information that
helps the Authority’s management follow the movement of employees from the beginning of their
work until their exit from the organization and everything related to them internally, which enables
it to make more efficient and effective decisions, such as the decision to evaluate their
performance. To achieve the research objectives, a field study was conducted on the General
Authority for Vocational Training. The study relied on the descriptive approach. Questionnaire
forms were designed and distributed to a random sample of its employees and managers in order
to measure the impact of applying information technology systems on administrative creativity
and its development of their performance skills. The study concluded that the information
technology system has a direct impact on the efficiency and effectiveness of the performance of
human resources, and that the use of information technology contributes to facilitating
communication processes between the various sections and departments of the General Authority
for Vocational Training. The study also showed that the use of information technology contributes
to providing the information necessary for decision-making in the right time. The study
recommended keeping pace with the rapid changes in the field of using information technology in

developing human resources in the General Authority for Vocational Training.
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